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NOTICE OF DECISION

Dear [

| refer to your formal access application under the Government Information (Public
Access) Act 2009 (GIPA Act).

You applied for the following information:

1. All documents held by the Department of Communities and
Justice

2. All documents held by the Department of Communities and
Justice recording all policies and procedures to protect children from
physical and/or sexual abuse that applied whilst our client was a
child from 1966 to 1984,

3. Details of any complaints regarding physical and/or sexual abuse

perpetrated by I including
but not limited to:

a. The dates of the complaints;

b. The content of the complaints;

c. Nature of the alleged abuse; and

d. Whether the complaints were made in writing, orally or both.

Following discussions to narrow the scope of your application, you agreed to the
following scope on 19 June 2023:

Child Protection Package (1986)

Child Protection Policy and Procedure Manual (1982)

Child Protection Policy and Procedure Manual Appendices (1984)

Child Protection Guidelines Part 3 (1986)

Operational Procedures for Children’s Services (1987)

Operational Procedures for Children’s Services Appendices (1987)
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Out of scope

In our acknowledgement letter we confirmed that records from other agencies and the
personal information of third parties will be removed from the documents identified for
release. These types of information therefore are considered out of scope of your
application.

Section 74 of the GIPA Act allows an agency to remove information that is out of scope
of the original application. A number of redactions to the records of other agencies and
the personal information of other persons and third parties have been made on the
basis that this information is “out of scope” of your application.

Decision

| am authorised by the principal officer of the Department to decide your access
application under section 9(3) of the GIPA Act. | have decided:

» Under section 58(1)(a) of the GIPA Act, to provide access to the information sought
in your access application.

In this Notice of Decision | will explain my reasons. To meet the requirements of section
61 of the GIPA Act, | need to tell you:
a) the reasons for my decision and the findings on any important questions of fact
underlying those reasons, and
b) the general nature and format of the records containing the information you
asked for, with reference to the relevant public interest considerations against
disclosure.

Public Interest Test

In deciding your application, | was required to conduct a “public interest test” where
the public interest considerations favouring disclosure of government information were
weighed against those factors that do not favour disclosure. On this occasion, | have
not identified any public interest factors against the disclosure of the information that
you have requested.

Therefore, in accordance with section 58(1)(a) of the GIPA Act, | have decided to
provide you with a complete copy of the records that exist relevant to your application.
The records are listed in the Schedule of Documents.

Form of access

Electronic copies of the records have been enclosed with this decision.

Disclosure log

If information that would be of interest to other members of the public is released in

response to a formal access application, an agency must record certain details about
the application in its 'disclosure log' (under sections 25 and 26 of the GIPA Act).



In your application you did not object to details about your application being included
in the disclosure log. Accordingly information that would be of interest to other
members of the public will be included in the Departments disclosure log, excluding
your personal information.

Review rights

If you disagree with any of the decisions in this notice that are reviewable, you may
seek a review under Part 5 of the GIPA Act. You have three review options:

¢ Aninternal review lodged with the Department’s Open Government, Information
and Privacy Unit, within 20 working days of the date of this Notice;

e An external review by the NSW Information Commissioner, within 40 working
days of the date of this Notice; or

e An external review by the NSW Civil and Administrative Tribunal, within 40
working days of the date of this Notice.

Further information about your review rights can be located on the Information and
Privacy Commission’s website at https://www.ipc.nsw.gov.au/fact-sheet-your-review-
rights-under-gipa-act.

If you have any questions regarding this matter, please contact myself or our office at
infoandprivacy@dcj.nsw.gov.au.

Yours sincerely,

Pr

Gukby Sim
Open Government Information and Privacy | Legal
Department of Communities and Justice



Schedule of Documents

No. | Description of record that Personal | Released | Relevant public
contains the information Information or interest
Yes/No withheld | consideration(s)
against
disclosure
1. | Child Protection Package No Released | None
(1986)
2. | Child Protection Policy and No Released | None
Procedure Manual (1982)
3. | Child Protection Policy and No Released | None
Procedure Manual Appendices
(1984)
4. | Child Protection Guidelines No Released | None
Part 3 (1986)
5. | Operational Procedures for No Released | None
Children’s Services (1987)
6. | Operational Procedures for No Released | None

Children’s Services
Appendices (1987)















































































4.

PRACTICE AND PROCEDURES
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STAFF ESTABLISHMENT

District Officers
Child Protection Workers

Community Programme Officers
(Child Protection)

Family Crisis Service
Montrose

Hunter Child Protection Unit
Chiid Protection Council

Programme Officer (Client Services Policy Unit)

596

76

10

24

25



Pt

SPECIALIST CHILD PROTECTION UNITS

MONTROSE CHILD PROTECTION UNIT

Location: Burwood

Functions:

Residential assessment of 'at risk' families by multi-disciplinary

team.

In 1985 60 families and 128 children were assessed over a 2 week
period.

Day programme - pre-school
- parent groups etc.

Crisis nursery

Training of D.0.'s and Community Workers.
Staffing: 25 including:

Multi-disciplinary professional staff.

Child care staff.

CHILD PROTECTION AND FAMILY CRISIS SERVICE

Location: Hurlstone Park, to be relocated to Rozelle in June 1986.
Functions:

Receipt of notifications.

Maintenance of central index and register/data base.

Informing C.W.0's of notifications and providing information
regarding notified and registered children.

After-hours telephone counselling and crisis call-out service.

Staffing 24 including:
Crisis Workers
Support Staff
6 additional data entry staff will be appointed at introduction
of new computer system.

HUNTER CHILD PROTECTION UNIT

Location: Newcastle
Functions:

After hours crisis call out service
Maintenance of notification forms and files

Staffing: 6 including
Crisis Workers.
Support Staff.



4.3. DEFINITIONS

NOTIFICATION
An allegation that a child is abused or neglected or at risk thereof.
Child's name/notification is entered on the notification INDEX.
Child's name remains on INDEX for a minimum of 2 years and a maximum of
5 years (for 1 year only under new guidelines). Notifications mav be
removed after minimum period if there have been no further notifications

or reason for Departmental involvement within that period.

REGISTRATION
A substantiated notification i.e.
a) abuse or neglect has been substantiated
OR

b) it is considered necessary that intervention and/or continued
monitoring is necessary for the child's protection.

Child's name is entered on the Central REGISTER.

Child's name remains on ﬁEGISTER until child is 18 years of age (or 5
vears after closure decision under new guidelines).









I N T A K E

FLOW CHART 2 - INVESTIGATIONS

Notification procedures completed

—

|
l

|

Intake worker recommends urgency rating

1 - immediate action (now)

2 - prompt attention (within oné* working day)

3 - within 5 working days.

Refer to most senior officer present
(DM, RDO or SCWO for confirmation of

rating) - ASAP Consult with CPW
(where available)

DM puts rating on FORM 1/CPI FORM consults
with CPW (where available) allocates
worker - category 1 - 1st available worker

+ 1 category 2 & 3 - most appropriate
worker and 2nd person to accompany

[

2 workers make initial visit (whenever
possible) to assess safety of child and
validity of allegation

Child cannot be left
there - take immediate
necessary action

Report back to D.M. to
confirm further plans/
recommendations

*+ UNDER REVISED INSTRUCTIONS WILL BE TWO WORKING DAYS
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4.6. ASSESSMENT

FLOW _CHART 3 - DECISION MAKING - CURRENT INSTRUCTIONS

| INITIAL VISIT COMPLETED |
i I

RISK o

[ TO CHILD l

SIS S l
| TOO HIGH TO | | REPORT TO |
|DELAY - i |D.M/R.D.0. WITH|
| REMOVE CHILD| | RECOMMENDATION |

| | |ON ACTION i
I I

|

l

I
ONE OF THESE OPTIONS:

1 2 ‘ 3 4 5
jCONTINUED RISK| |NORMAL RISK| |NORMAL RISK LEVEL | |RISK LEVEL | |RISK LEVEL LOW.
| AND/OR | |LEVEL - | .|BUT FAMILY NEEDS | |UNCERTAIN, | |BUT OTHER INTER
| ALLEGATION | |ALLEGATION | |OTHER ASSISTANCE, | |FURTHER | |VENTION OF MINO:
| SUBSTANTIATED | |NOT VALID | [REFER TO APPROPRIATE| |INVESTIGATION| |NATURE SEEMS
| ] - | |RESOURCES | |NEEDED | |APPROPRIATE

! | o || [ ]

| | | [ ]
|APPOINT CASE | |  NOT REGISTERED | | APPOINT CASE CO-ORDINATOR!
| CO-ORDINATOR &| |(DECIS.WITHIN 14 DAYS)| | AND PRIMARY WORKER |

| PRIMARY WORKER| | | | |
| | | ' |
| |  FORM 2 RETURNED | . -
| | A.S.A.P. s PREPARE ACTIO
|REGISTER, [ 1 : |
|RETURN FORM 2 |
|[WITHIN 14 DAYS| ; H
| [ ’
| | l
[ | N
| PREPARE CASE | | REGISTER, | J RISK REDUCED TO|
| PLAN/CONFERENCE | | RETURN FORM 2| | 'ACCEPTABLE |
| | | A.S.A.P. | | LEVEL |
. | | | FILE |
I |
[ |

|
PLAN FOR 21 DAYS |
(APPROVED BY DM/RDO) |
l
I

IMPLEMENT

RETURN FORM 2

|
TOTAL TIME FROM INITIAL TOTAL TIME FROM INITIAL
VISIT TO REGISTRATION DECISION VISIT TO REGISTRATION
IS 14 DAYS DECISION MAY BE 21 DAYS
WITH DM/RDO's WRITTEN
APPROVAL

N.B. Unacceptable risk level is one which means the child is likely to or is suffering

further damage to their physical or psychological well being as defined by the
registration criteria. \



T.OW CHART 3 - DECISION MAKING - REVISED INSTRUCTIONS

INITIAL VISIT COMPLETED

b 4

RISK
O CHILD

TOO HIGH TO
DELAY
REMOVE CHILD

ON ACTION.

L

REPORT TO D.M. /S.C.W.O.
R.D.O. WITH RECOMMENDATION

e v - s

ONE OF THESE OPTIONS

—
| 'LLEGATION ALLEGATION ALLEGATION NOT ALLEGATION ALLEGATION
LUBSTANTIATED SUBSTANTIATED SUBSTANTIATED AND NOT UNABLE TO BE
AND CONTINUED BUT RISK RISK LEVEL NORMAL SUBSTANTIATED | |SUBSTANTIATED
RISK LEVEL NORMAL BUT RISK AND RISK LEVEL
LEVEL ABOVE UNCERTAIN
NORMAL FURTHER
ASSESSMENT
NECESSARY
| l
4 v

NOMINATE CASE
CO-ORDINATOR AND
CASE-WORKER

v

}BEGISTER AND
~ TURN CPA FORM

THIN 28 DAYS

—3

PREPARE CASE PLAN
AND HOLD CASE
CONFERENCE IF
NECESSARY

N.B.

MAKE REFERRALS IF
APPROPRIATE

v

NO REGISTRATION
RETURN CPA FORM
WITHIN 28 DAYS

v

CLOSE FILE

defined by the notification criteria.

WORKER

NOMINATE CASE CO-
ORDINATOR AND CASE

\

v

R.D.O)

PREPARE ACTION
PLAN (APPROVED
BY D.M./ S.C.W.0/

v

MAKE A DECISION ON
REGISTRATION AND
RETURN CPA FORM
WITHIN 28 DAYS

Unacceptable risk level is one which means the child is 1likely to or is
suffering further damage to their physical or psychological well being as



REGISTRATION

REGISTRATION MUST TAKE PLACE WHERE:

(A)

(B)

THE DECI

i)

ii)

iii)

iv)

V)

SOURCE:

ABUSE OR NEGLECT IS SUBSTANTIATED

OR

WHERE IT IS CONSIDERED THAT INTERVENTION
AND/OR CONTINUED MONITORING IS NECESSARY

FOR THE CHILD'S PROTECTION.

SION TO REGISTER INCLUDES:

CONTINUED DIRECT DEPARMENT INVOLVEMENT
OR CO—ORDiNATION OF SERVICES NEEDED

TO ENSURE THE CHILD'S SAFETY.
A CASE PLAN.

A CASE CONFERENCE

MPLEMENTATION OF DECISIONS MADE AT
A CASE CONFERENCE.

REGULAR REVIEWS (3 MONTHLY) OF THE
CASE PLAN AND ONGOING ASSESSMENT OF

THE RISK TO THE CHILD.

SUMMARISED FROM 'INSTRUCTIONS
FOR FIELD OFFICERS IN CHILD
PROTECTION' - SEE OVER FOR AN
EXTRACT OF THE RELEVANT SECTION



EXTRACT FROM 'INSTRUCTIONS FOR FIELD OFFICERS IN
CHILD PROTECTION' REGARDING REGISTRATION

(1)

REGISTRATION
Central Register

The Central Register of Children at risk is maintained at the Child Protection
and Family Crisis Service.

The purpose of the Central Register is to keep comprehensive up-to-date
information on children in NSW who have been notified and who as a result of
an assessment are in need of continuing services for their protection.

Decision_ to Register

The decision to Register is made by District Managers or Resident District
Officers. This decision requires the exercise of discretion.

Registration is based on the notification allegations being substantiated within
the criteria framework for registration. It indicates a commitment by the
Department to provide protective and other services for the child because of
possible on-going risk factcrs. Therefore, the decision to register includes:-

a) continued direct department involvement or co-ordination of services needed
to ensure the child's safety;

b) a case plan;
c) a case conference;
d) implementation of decisions made at a case conference:

e) regular reviews of the case plan and ongoing assessment of the risk tb the
child (3 monthly).

The object should be to provide the child with a safe, stable and appropriate
environment and to support those families who are capable of moving towards

providing this environment.

Where no further action is envisaged a decision to file should occur after
terminating procedures are completed and a case review has been held.

The DM/RDO has responsibility for filing cases in child at risk cases.

REGISTRATION CRITERIA

Registration MUST take place where

i) any one of the grounds for registration outlined below occurs
OR
ii) where it is considered that intervention and/or continued monitoring is
necessary for the child's protection ’
OR
iii) where a medical, psychological or social assessment supports the
notification allegations.















ACTION TAKEN FROM NOTIFICATION TO COMPLETION
OF INVESTIGATION (FORM2).

FINDINGS FROM THE 1983-84 DATA ANALYSIS
WERE AS FOLLOWS :-

. ALL FORMS OF ACTION ARE MORE LIKELY
ON REGISTERED THAN UNREGISTERED
CASES.

. 'NO ACTION' WAS TAKEN ON A VERY
SMALL PERCENTAGE OF NOTIFICATIONS
WHERE FORM 2s WERE RETURNED.

. THE CHILD WAS REMOVED IN APPROXIMATELY
14% OF NOTIFICATIONS AND 23% OF
REGISTRATIONS. VOLUNTARY PLACEMENT
. IS MORE COMMON THAN APPREHENSION.

. COURT ACTION WAS TAKEN IN APPROXIMATELY
10% OF NOTIFICATIONS AND 15% OF
REGISTRATIONS IN 1983 AND SLIGHTLY
LESS IN 1984.

DOCTORS WERE CONSULTED ON APPROXIMATELY
25% OF REGISTRATIONS, BUT MEDICAL
SURVEYS WERE OBTAINED FOR LESS
THAN 10%.

ACTION TAKEN VARIES ACCORDING TO
THE TYPE OF ABUSE.






CASE REVIEW

MUST BE HELD 3-MONTHLY IN REGISTERED
CASES, OTHERWISE AS NECESSARY.
PURPOSES :

- TO MONITOR APPROPRIATENESS

AND EFFECTIVENESS OF CASE PLAN
AND SERVICES BEING OFFERED

= TO RE-ASSESS RISK FACTORS TO
CHILD
= TO AMEND CASE PLAN IF NECESSARY

= TO PROVIDE DIRECTION AND
SUPPORT TO WORKERS

= TO KEEP THE DISTRICT MANAGER/

RESIDENT DISTRICT OFFICER INFORMED

OF PROGRESS IN A CASE AND TO
GIVE PROFESSIONAL SUPERVISION
TO THE WORKER '

CLOSURE o

HOLD CASE REVIEW

DECISION TO "CLOSE . IS BASED
ON RISK LEVEL TO CHILD BEING SUCH
THAT THE CHILD CAN NO LONGER BE
CONSIDERED AT RISK OF ABUSE OR
NEGLECT

AN ESSENTIAL PART OF THE PROCESS
IS INFORMING THE CLIENT OF THE
DECISION. ’



4.10. PROPOSED CHANGES TO INSTRUCTIONS REGARDING NOTIFICATION AND
REGISTRATION

1 Number of grounds for notification will be reduced
from 9 to 4.

Current Grounds Revised Grounds
Physical Abuse Physical Abuse
Sexual Abuse Sexual Abuse
Emotional Abuse Emotional Abuse
Neglect Neglect

Failure to Thrive
Parents Unable to Cope
Drug Abuse

Alcohol Abuse

Other Grounds

*

2. Criteria for accepting and recording a notification
under the four grounds will be defined.

Sl The Registration criteria will be narrowed so that
registration must take place where:

(a) Abuse or neglect is substantiated
AND,

(b) Where it 1is considered that intervention and/or
continued monitoring is necessary for the child's

protection. \

4. Case conferences will no longer be mandatory on
registration but will be required in specific situations.

) Time between initial notification and registration
decision will be expanded from 14 to 28 days.













































APPENDIX 1

INSTRUCTIONS FOR FIELD OFFICERS IN CHILD PROTECTION

(issued in March 1985 and still current)
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CHILD PROTECTION INSTRUCTIONS FOR FIELD OFFICERS

FORWARD

On the 29th October, 1984, the responsibility for decisions on the registration
and filing of notifications of children at risk was devolved to District
Managers and Resident District Officers. This clearly places responsibility
at the local level for the process of determining action in these cases.

These new instructions are designed to assist and support staff by clarifying
procedures and responsibilities in the management of child at risk cases. They
have been based on existing good departmental practice. Procedures developed
in the various regions are the basis for this document. This has required
choices to be made where local initiatives have varied, however it is clear we
must have inter-regional consistency in our services.

We cannot ensure the protection of every child in the state, even those who come
to our attention. Where a death occurs or where a child is seriously damaged
the Department and the community will share the responsibility.

Whilst we have the statutory responsibility for child protection, case
management of abuse and neglect must be multi-disciplinary and therefore shared
with other government and community agencies. At a policy level, liaison
through the Interdepartmental Committee ensures that co-operation is developed
between Health, Police, Education and Youth and Community Services. At the
local level it means that good formal and informal working relationships need
to be developed and maintained as YACS has neither the resources or capacity
to carry the responsibility alone. \

All officers of the Department must become familiar with these instructions and
incorporate them in their practice.

Where procedures are competently and thoroughly implemented staff will be
supported to the highest levels of the Department.

These instructions replace those issued previously. Their status as interim
instructions will be for a period of approximately three months to allow for
feedback and amendments. After this time and amendments they will have the
status of permanent instructions. Additional resource material, training
material and other instructions will be issued over the interim period so field
officers are provided with the necessary tools for effective decision making
and action.

These interim instructions will operate from 25 March 1985. District
Managers/Resident District Officers are clearly responsible for ratifying
recommendations made by their staff and therefore will be held accountable for
those decisions. This responsibility incorporates their supervisory and support
roles towards staff and is seen as evidence of their professional competence.
They have access to consultation advice from their Child Protection Workers and
Community Programme Officers (Child Protection) and the Operations Manager for
their own professional supervision and support.



District Managers and Resident District Officers have an obligation to inform
their Regional Director via the Operations Manager of workload demands which

effect their staff's ability to perform their duties in accordance with these
instructions.

Enormous demands have been made on officers of the department through the child
protection programme, and the response has demonstrated a high level of
commitment, social awareness and flexibility in the management of child at risk

cases. It is anticipated that these procedural instructions will further
professionalise our service.

Hans Heilpern
DIRECTOR-GENERAL




PHILOSOPHY

Children have distinct rights. Adults responsibilities to children are

reflected in Principle 2 of the United Nations Declaration of the Rights of the
Child (1954).

"The child shall enjoy protection and shall be given
opportunities and facilities, by law and by other means,

to enable him/her to develop physically, mentally, morally,
spiritually and socially in a healthy, normal manner and
in conditions of freedom and dignity."

Child abuse and neglect are phenomena caused by a combination of forces at work
in the individual, the family, the community and the culture. Such complex
causes require a multi-disciplinary, cross cultural and community response.

The responsibility for children is communal rather than individual. Few parents
can provide for all their children's needs and services should be available as

a matter of right. The role of any one service is inevitably limited and should
be defined.

GOAL
To ensure that children are adequately protected from situations which are
physically or emotionally damaging to the child or which deprive the child of
adequate shelter, nourishment, care and safety and to ensure that intervention

improves the child's situation.

LEGISLATIVE ROLE

The Department's responsibility is legislatively based in the Child Welfare Act,
1939 (as amended) and will shortly be covered by the Community Welfare Act,
1982. The Departments of Health, Police and Education have specific
responsibilities for child protection as defined in the Inter-Departmental
Guidelines.

As well as its support role for families with children the Department of Youth
and Community Services has a statutory responsibility to investigate allegations
of abuse or neglect of children.

This may include court action where the childs safety cannot otherwise be
maintained. We also have responsibility for ensuring the availability of
suitable substitute care for children who come into our care.

Responsibility for co-ordinating services which involves investigation,
assessment, registration, case planning and termination of cases lies clearly
with Youth and Community Services. This must also involve advocacy on behalf
of a child/children.

Other roles the department involves itself in are parental support services,
community education and funding of non-government organisations to service
parents and children.
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Appendix 31

Information to obtuin Warrant wnder Scetion 86 of
the Commamity Welfare Act, 1982 (Poma CP-86)

Warrant to search for and remove child in need of
care, Section 3 of the Community Welfare Act, 1962
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Ombudsman's Office
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the Department of Youth and Community Services, for
the information of children in the Department's
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Case Conference Procedures - Weatmead Centré. Child
Protection Unit

Child Abuse Unit, Royal Alexandra Hospital for Children
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Appendix 32 Statements of Duty - staff at 'Montrose' Child
Protection and Family Crisis Service:

32 a) Sonlor Executive Officer

32 b) Executive Officer, Family Crisis Service

32 ¢) kxecutive Officer, Child Protection Unit

32 d) Co-ordinator, Family Crisis Service

32 e¢) Crisis Care Workers, Family Crisis Service

32 f) Child Protection Worker, Family Crisis Service

32 g) Paycholopist, Child Protection Unit

32 h) Social Wovker, Child Protection Unit

32 i) Group Therupist, Child Protection Unit

32 j) Occupational Therapist, Child Protection Unit

32 k) Preschool Director, Child Protection Unit

32 1) Preschool Teacher, Child Protection Unit

32 m) Housemother, Child Protection Unit

32 n) Child Care Workers (fouth Workers) Child
Protection Unit

32 o) Training Officer -

%2 p) Bducation Officer )

Appendix 33 Statements of Duty, Executive Officers, Hunter and
Illawong Child Protection and Family Crisis Units.

Appendix 34 Statements of Duty, Kepional gtaff.

34 a) Cowmmunity Program Officer, Child Pratection
34 b) Community Program Officer, Substitute Care
34 ¢) Community Program Officer, Aboriginal

34 d) Planning and Research Co-ordinator

Appendix 35 Statement of Duties, Specialist Officer, Children of
Prisoners

Appendix 36 Statement of Duties, Children's Employment Officer

Appendix 37 Statement of Dulies, Program Officer, Child Protection,
Family and Children's Services Policy Unit, Central
Office

Appendix 38 Statements of Duties Community Welfare Office staff

38 a) District Manager

38.b) Community Welfare Officer (including Bilingual
Community Welfare Officer and Aboriginal Community
Welfare Officer)

38 ¢) Community Welfare Officer, Child Protection

38 d) Child Protection Worker (Specialist Offiger, Child
Protection) .

38 e) Alternate Care Worker

38 f) Aboriginal Community Worker

Appendix 39 Statements of Duty, residential facilities staff

%9 a) Superintendent

39 b) Manager (Hostel)

39 ¢) Manager (Young Offenders, Multipurpose Centre)
39 d) Chief Youth Worker :

39 e) Senior Youth Worker

39 f) Youth Worker

39 g) Matron (centre for young offenders)
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APPREDIXES, Coantinued '

%9 h) Matron (group homes/hostels)

39 i) Matron/Housemaster (married couple), large
castablishment for school-age dependent children

49 j) Mutron, large establishment for achool-age dependent
children

J) . 39 k) Matron, centre for intellectually handicapped

dependent children (primary, secondary school, and
working age)

%9. 1) Matron, Remand Centre

39 m) Program Supervisor

Appendix 40 Functions of Regional Community Program Officer, Child
' Protection
Appendix 41 Copy of pamphlet on c¢hild protection, issued by Department

of Youth and Community Services

Appendix 42 Community-based Specialist Child Protection Services

e
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. k1. Some further work on the index needs to be carried out.

12, The Committee has identified 3 areas in the draft which reguire
checking for accuracy. - :
They are: Page 2.1.5. Paragraph 2.1.3
Page 3.3.2. Paragraph 1.6.3
Page 3.5.3. Paragraph 2.2.7

4

Recommendations
! 1. That, the editing commitcee re-convene O re-write the
Doy o Department's philosophy and practices of child protection with
particular reference to:~ =
G neh -]:w 1) Notification
2) Registration- Wy
o . 3) Use of discretion ' \\\ -
AT . ’ '4) Accountability of - the Department for the safety of
children _ e
[ - 1 - _‘L - i B:
- 2) vTha:itha edifiﬁg“commictee. with the assistance of regional staff,
1k = : - extract a working document from the draft Manual. Also, that there
be & separate document dealing with the theory' and practice of
i child protection. '
3) Présentaéion of final document to the Director General by
' 11 3 H '
AT |
C1/fhidlip J t,R.Des
NEW ENGLAND REGION.
«Allan Haddﬁf} R.D.y
NORTH, COAST REGION.
. ¥
Bruce Callaghan, R.D.,
CENTRAL METROPOLITAN REGION.
i RN y . . g
i i ‘?.r)6 AugagF:IQBA , o .

M) &

- =D G
o .ﬂT?%;E;;§%Hiyg // G/c;;__;.. i ;L

g JPRCEP A 2

— N by 30'—'-’ Nt""’l" /14 %w .
e,

This document has been released by

B n _ Government Information (Public Access) Act 2009

nt Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal

N



LRt N R

T A
2
._,/%PORT FOR THE DIRECTOR-GENERAL )IIIIIIIII

1599059

INTERIM REPORT ON THE DRAFT MANUAL FOR CHILD PROTECTION

i

The Committee of Regional Directors appointed to review the Child

Protection Manual suggests that prior to its release as a Deparctmental
docuftent, some important philosophical and practice matters be
clarified.

Ceneral Comments

1.

10.

At an early part of the Manual, it is suggested that the Senior
Executive of the department accept that staff are not infallible
and that some children’ will die. Child Protection is a "risky"
business and it 1is expected that staff will make errors of
judgement resulting in the death or serious injury of a child.
Providing that staff have followed guidelines these situations
become the responsibility of the Deparctment, not the individual.

District Managers were recently given a re-grading "apd, as part of
that re-grading cthey were expected to exercise discretion in
relation to thelr assessment of situatioms. This Manual does not
allow for the use of discretion. Under the suggested guidelines,
many families will be notified ‘gndlor registered who would
otherwise not come to the notice of this Department.

Rt

This is a "net widening' situation and could have two effects:

That staff will have insufficient time to deal with the most
serious cases. '

Many people will be stiématized. The literature on Young
Offenders has shown the damage of stigmatizaction. ’ ’

Missing from the Manual 1s a statement of the scteps of
{nvestigation and procedures for assessment.

The Manual does not emphasise the role of Operations Managers as. |-~ .
nquality controllers” of field work. ,/’t L&
The Manual only refers to the Cowmunity Welfare Bill which ts not pviLJ

proclaimed. ¢ frssear

The draft Manual is about 500" pages in length, too 1293 for a
working Manual.

/
i

Much of the draft Manual requires summarising. e

The Committee thinks that the destruccion of notification files
needs further consideration with regard to civil liberties. (Page
2.1,16, Section 7).

There are some funding implications 1f this draft manyal {is
implemented. This relates to funding of community groubs and
community education programmes. (1.3.2.3.1) .There is a further
commitment by the Departmest to provide evaluation of child
protection services. (4.1.1.G)

There needs to be clarification of the cime given to a worker
before investigation of an allegation takes place. The Manual
uses "as soon as possible", "promptly", "immediately" and "minimum
reasonable delay".

1

i

g
A
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APPELDIX 1
CUIDELTEES FOR OFFICERS OF TUE DEPARITERT OF YOUTH \Illllllll
AND COMITIILTY SERVICES, THE POLICE DEPARTIENT AND 1599060

THE DETARTHEST OF NRLLYY IN RESPECT OF IMATTERS
RELATIEG TO CHILD ABUSE: Prepared by the
Interdepartmental Committee on Child Abuse.

Current guidelines are presently
being amended: when completed,
copies will be forwarded for

inclusion in the manual.

i
i
| H
!

Government Information (Public Access) Act 2009

This document has been released by
NEW SOUTH WALES DEPARTMENT OF YOUTH AND COMMUNITY SE §¥gen Gaugrpment gy mation and Privacy

NSW Department of Communities and Justice, Legal




S S v S

RPN S ST TIPSR

1.1

1.2

1.3

104

CHILD PROTECTION POLICY AND PROCEDURE MANUAL * APPEIDIX 2
. Page 1

DELEGATIONS OF STATUTORY RESPOLSIBILITIES ‘“I I
1

1

The Minister may delegate, to an officer of the Department - in writing -

59906
DI IEITION .

any function (other than the power of delegatioq) conferred or imposed on
the Minister under an Act, or any Regulation under the Act. Vhere the
Director-General similarly has powers‘conferred or imposed upon him under
the Act or Regulations, that officer may also delegate such authority:
see Section 10, Part II of the Commmnity Welfare Act, 1982.

The delegation is a 'statutory duty as opposed t0 ... the mere giving of
instructions ... the word, in its gemeral sense and as genervally ueed, dozs
not imply, or point to, a giving up of authority, but rather the conferring
of authority upon someone else': (Stroud's Judical Dictionary of Worde and
Phrases, Fourth Edition, Sweet and Maxwell Limited, London, 1972,

This Appendix details Ministerial delégations to Departmental Staff under
the Child Welfare Act, 1939 end the Maintenance Act, 1964 as amended, es
they relate to officers generally, who have statutory responsibilities for

specific child protection matters (Section 2), and to specific officers

* employed in the Department's child protection program; that is, those

officers employed in Child Protection Units and Family Crisis Services and

the Specialist child protection officers Section 3).

It is the responsibility of all officers to ensure they are aware of their

delegated responsibilities at any time.

1.4.1 Copieé of up-to-date Delegation lists are held in every Departmental Unit.

.
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APPRIDIX 2
Page 2

1599062

5>  DELEGATIONS TO OFFPICERS GEEERALLY, FOR SPECIFIC CHILD PROYECTIOR HATWFRS

PARTICULARS OF POVEES, AUTHORITY
TUTY OR FUECTIOH DELEGATED

J CHILD FELFARE

ACT, 1939

Section 9

Act as surety in respect of any
recognisance required to be entered
into a secure the release from

custody of any ward or other person
subject to the Minister's guardianship.

Section 23 (1)(b)

Provide for the accommodation and
maintenance of any child or young
person admitted to State Control
until he is boarded out, placed out
or placed as an adopted bodrder.

faees

DELEGATES

Director General, Deputy
Director General, Director
(Operations ), Regional
Directors, Operations Managers,

__-District Managers, Assistant

District Managers, Teem Leaders,
Community Welfare Offices, Sexio:
Executive Officer ('Noatrose

Child Protection omd Forily Crisic
Service), breeative 0ificor
("Hontrose' Child Proizciicn
Service), lLizecuiive Oitficsr
("Hoatroze' Fzmily Crisis
Servicz), Community Welfare
Officers, Officers-in-Cheras
(Child Proicciion and Family
Crisis Units), Community
Counsellors, 0.,I1.C.'s Residential
Care Facilities, Executive Officer
Community Service Order Scheme,
Senior Specialist District Officer

Director General,

Deputy Director General,
Director (Operations),

Director (Policy Development),
Director (Policy Planning &
Research) Director (Management
Services ), Director
(Administration), Regional
Directors, Operations Managers,
Senior Bxecrtive Officer
("Honftroze') Child Protestion
and Fenily Crisis Service),
Executive Orficer (Lonrrosze
Chita Protectiom Serviee),
Erec:*ive OfTficer (licairose
Panily Cricis Servie:),
Officers=-in—{herpe (Cnild
Protection aud Yermilw Crisis
Units), Officer-in-Charge,
Adoption Branch, Second |
fificey FSrirkson Bymer i

District Manager
District Manager
Community Welfar
0.I.C.'s Residen
Senior Specialis
Executive Office NSWDepartment.of Communities and Justice, Legal
Order Scheme.
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Section 23 (1)(c)

Pay foster parenis such rates as
may be prescribed.

Section 23 (1)(d)

Direct removal or transfer of any
vard (other than a ward who has
been committed to an institution
for & specified term).

:.Soh

APPRNDIX 2
Page 3

Director General, -

Deputy Director General,

Director (Operations),

Director (Policy Development),
Director (Policy Planning &
Research),

Director (Management Services),
Director (Administration),
Regional Directors, Operations

Managers, District Managers,

Assistant District HKanagers,

Team Leaders, Community Welfare
Offices, Office Managers, Graded

Clerk, Senior Clerical hssistant
(Country), Community Welfare

Officers, Community Counsellors,

Senjor Brecutive Officer (Hontrose

(hila Protection and Yanily Crisis

Service), Lrecubive Uiticer

(lMontrose Child Protecticn

Service), Rrecutive Officer
Tfontrose Family Crisis Service),
Officers-in—Gharge (Child
Protectioa end Fessily Crisis
lnits), 0.1.C.'s Resiaential Care
Facilities, Senior Specialist
District Officer Executive

Officer, Community Service Order
Scheme.

Director General,

_Deputy. Director General;
Director (Operations),

Director (Policy Development),

 Ditector: (Policy Planning &

Research), Director (Management

" Services),' Director .

(Administration), Regional
Directors, Operations iHanagers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Superintendents Residential Care
Facilities, Sermior Bxecutive
officer (Liontrose Child Frotectiocn
and Powily Crisis Service),
Teocative Oificer (uontrose Child
Prolection service), Lnecutive
Dificer (lopprose Fazmily Criois
Sorvice), Oliicers-—in-Lharge
Child Protection emd ¥omily
Crisis Uaits), Senior Specialist
District Oificer, Exscutive
Officer Community Sexvice Order

eme.
g
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APPRMDIX 2
Page 4

Section 2% (1)(e)

Board out, place out or place as an
sdopted boarder, any ward (other
than a ward who has been committed

to an institution). y

Section 2% (1)(f)

Approve of persons applying for the
custody of wards and the homes of
such persons.

064

.

Director General,

Deputy Director General,
Director (Operations),

Director (Policy Development),
Director (Policy Planning &
‘Research), Director (Hanagement
Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
Distirict Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers,
Community Counsellors, Scuoior

'_Executive officer (Hontrozme Chlld
) Protection and Veoily Crigis

Service), brecufive Officer
(Tiontrose Child Protection
Service), brecutive OIficer
Tiiontrose Fanily Crisis Service),
“Officers—in-Gharge (Chiid
Protection end yerdly Crisis
Units), Ofificer-in-Charge hdoption
Branch, Second Officer Adoption
Branch, Senior Specialist District
Officer, Executive Officer,
Community Service Order Scheme.

Director General,

Deputy Director General,
Director (Operations),
Director (Policy Development),
Director (Policy Planning &

_ Research), Director (lianagement

Services), Director
(Administration) Regional
Directors, Operations lManagers,
“District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices, Senior
Executive Officer (Jientrose Cnild
Protection acd Pomily Crisis
Service), brecutive Oificer

“~{ontrose Child Yroteciion

Service), bzecusive Oificer

" " Tliontrose Femily Crisis Service),

Officers—in-Gnorme (Cnild
Protection ena Fewily Crisis
Unitz). Oificer-in-Charge hdoption

Branch, Second Officer hdoption
Branch, Senior Specialist District
Officer.
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APPENDIE 2
ﬂ Page ©
Section 23 (1) (&) 1599065
Arrange the terms and conditions of Director General, ’
the custody of eny ward. Deputy Director General,
' Director (Operations),
s pirector (Policy Pevelopment),

Director (Policy Planning & .
Research), DirectoT (1ianagenent
Services), Director
(Administration), Regional
Directors, Operations Managers,
pistrict Managers, hssistant
District Managers: Team Leaders,
Community Velfare Offices, Senlor
Executive Officer (1tontroze Child
Protection g Fomily Crisio
Service), Tzecutive Gfficex
(Tlontrose Ghild rro.ection
ServicC/y Euaoutive officer
lnontrone Tomily Criqig_ﬁervice),
Oificers—im Charse (Ciild
Protection and reoily Crigis
Units)e Oiiicerin-Charge haoption
Pranch, Second Officer hdoption
. pranch. Executive officer
Conmunity gervice OrdeT? Scheme,
Senior Specialist pistrict

Officer.
Section 27 (1)(n)
Direct the restoration of any ward, Director tleneral,
: other than a yard detained in an Deputy pirector GCeneral,

jnstitution where:- pirector (Operations),
: - pirector (Policy Development),
‘pirector (Policy Planning &
Research), Director (Management
_gervices), Director

(a) There is agreemen?t of a1l : : I(Administrdtioﬁ)._Hegioﬁai
parties invovled including " Directors; Operations Managers,
{foster parents : Pistrict }anagers, Assistant

District Managers,-Team leaders,
Community Velfare offices, SenioT
. Executive Officer (vontrose Cpild
Protection and Forily Crisis
“'—*'7““T‘—‘*-‘_IT—*"*1"T““’
Service). Executlve Oificer
iontrocse ¢hild Protection
Service) s Bxecotive ofiicer
Tiontrose Yamily rigis Service).
Officsrs—in—Charﬁe (Child
Protecticn,anﬁ Trmily Crisis
Units). oSenior Specialis® Tistrict
Officer.

(v) Vhere there is no agreement. pirector General, _
‘ ) Deputy Nirector General,
ST ey st s e m s vt Director (Operations)

red o (Palicy TRy
cevsr (Polier Privnin _
Research), Pirector (Managemen®
Services), DT 6 Cplal
(hdministration
Pirectors.

]
riri Zipyaent
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APTEIDIXK 2
Page 6

Section 23 (1))

Direct the absolute discharge of any
ward, other than a ward detained in
en institution

/S

Section 2% (4)

Place a ward as an adopted boarder.

CHILD PROTECTION TOLICY AND PROCEDURE MARUAL: 'II
1

v

Director General,

Deputy Director General,

DPirector (Operations),

Director (Policy Development),
Director (Policy Pianning &
Recearch), Director (Management
Services), Director
(Administration), Regional
Directors, Operations Managers,
Senior Executive Officer (llontrosz
Chila Protection and Pasily Crisis

LoD 8l 2ot
'Servicei. Lxocutive Officer
(Bonirose s ld Protection

Service), Frecutive Officer
(Eonirase ¥Frrily Grisis Service),
DFficern-in-Charze (Child
Protection and Tomily Crisis
Units), District Manegers,
hssistant District Managers, ‘veanm

.Leaders, Community Welfare -

Offices, Senior Specialist
pistrict Officer.

Director General,

Deputy Director General,
Director (Operations),

pirector (Policy Development),
pirector (Policy Planning and
Research), Director (Management
Services), Director

,(Administration), Regional

Directors,;Operations lanagers,

*pistrict Managers,'Assistant

District Managers, Team Leaders,

« ‘Conmunity Welfare Offices,

Community Counsellors, Community

‘Welfare officers, Officer-ir-

‘Charge Adoption Branch, Second

Of ficer, -Adoption Branch, Senior
Allotment Officer, Senior
Executive 0fficer (ziontrese Child
Protection ana Pamily Crisis
Serviégjt Trecutive Qivicer
(Tiontrose Child Proteciion
Service), Lxecutive OzfficeT
fontrose Feoily Crisie dorvice),

Orficers—in-Giarse Ciild
Protection and Fenily Crisis
Tns.ts) , Trecutive Officer
Community gervice Order Scheme,
Senior Specialist District
officer.
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Section 486 (1)(b)

Pay foster parents of intellectually
handicapped persons such rates as
prescribed.

/

Section 486 (1)(d)

Board out, place out, or place as an
adopted boarder, any intellectually
handicapped person.

ATFEBDIX 2

W

1599067
Director General, Deputy -
Director General, Director
(Operations), Director (Policy
Development), Director
(Policy,. Planning and Research),

. Director (Management Services)

Director (Administration),

Regional Directors, Operations
Managers, District Hanagers,
Assistant District Managers, Tean
Leaders, Community Welfare

Offices, Office Managers (District
Offices), Graded Clerk, Senior
Clerical Assistant (Country),
Community Welfare Officers, Senior
Executive Officer, (Hontroze Toild

Protecticn and Farmiiy Crigis
Service), brecutive Gificer

(liontrose Child Frotection .

Service), Brecutive Officer
(Tiootrose ¥emily Crisis Servica),

Officers-in-Charsge, Cnild
Protection and Yamily Crisis
Units, Community Counsellors,
Senior Specialist District

Of ficer.

Director General, Deputy
Director General, Director
(Operations), Director

(Policy Development),

Director (Policy Plenning and
Research), Director (lanagement

" Services), Director
(Administration), Regiongl

Directors, Operations Managers,
District Managers, Assistant
District Managers, Team leaders,
Community Welfare Offices,
Community Welfare Officers, SenjcT
Executive Officor (Iontrose Child
Protection anad remily Crisis
Service), bzccutive Urficer
Tionivose Child Protection
Service), Bxecutive Officer
TEontroze ¥awiiy Crisis Sorvice),
Officers-ic-Lharpe, Cnild
Proioction and )iy Crisis

Upits, Oificer-in-Charge, adoptior
Francn, Second Officer, Adoption
Branch, Community Counsellors,
Senior Specialist District

Officer.
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APPENDIX 2
Page 8

Section 486 (1)(e)

Approve of persons applying for the
care of intellectually handicapped
persons, and of the accommodation

to be made available by such persons.

‘Section 483 (r)(£)

Arrange the terms and conditions upon
vwhich persons may have the care of any
intellectually handicapped person.

oo

CHILD PROTECTION ROLICY AND PROCEDURE.MANUAL

Director General,
Director General,

LI

1599068

Deputy -
Director

(Operations), Director (Policy
Development), Director {Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations lanagers,

District Managers,
District Managers,
Community Welfare
Executive Officer

Assistant

Team leaders,
Offices, Senior
(oantroze Child

Proteetion and Vemily Crisis

Service ILxecutive Ufficer
¥

(Fontrese Child Protection

Service), bxecutive Officer

(Fontrose Fomily Crisic service),

Officera—in-Charge, Child

Protection and Fauily Crisis

Units, Officer-in-Charge, Adoption

Branch, Second Officer, Adoption
Branch, Senior Specialist District

Officer.

Director General, Deputy

Director General,

Director

(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Mansagers,

District Managers,

District Managers,
Community Welfare
Executive Officer

Assistant

Team Leaders,
Offices, Senior
(lfoptrose Child

Protection ord Fomily Cricis

Service), BExecutive Officar

(liontrose Chiid Yrofectica

Service), Lrecutive Officer

Tiomtrose Tnnily Crisis scrvice),

Officers-in-Charge, Child

Protection and Fonily Crisis

Units, Officer-in-Charge, Adoption
Branch, Second Officer, Adoption

Branch, Senior Specialist District
Officer.
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Section 486 (3)

Place an.intellectually handicapped
person as an adopted boarder in the
care of a foster parent.

.
I

Section 65 (1)

Grant a licence for a male child to
engage in street trading.

Section 65 (4)

Cancel a licence.

s

v

PAETAGITECRL § v nien i Sy

'-Hahngefs'»uamﬁun&t‘ YeifEre.. . .

APPEHDTX 2
Page 9

a

1599069

Director General, Deputy -

Direclor General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers, Senioxr
Executive Officer (llontrose C5ila
Protection end Fewily Cricis
Service), brecutive 0ificer
Tiiontrose Cibid rrotection
Service), hxcecutive Officer
Executive Griicer (Montrsoe Termdls
(risio Service), Senior Sneeliglic
Pigtrict Oificzr, Officers-in-
Charge, Cnila Protection and
Family Crisis Units, Officer-in-
Charge, Adoption Branch, Second
Officer, Adoption Branch,
Community Counsellors.

o

Director CGeneral, Deputy
Director General, Director
(operations), Direcior (Policy
Development), Director (Policy
Planning and Research), Director

_ (Management Services), Director

(Administration), Regionel
Pirectors, Operations lianagers,
District Managers, Aesistant

- Pistrict Managers, Tean Iesaders,

Community Welfare Offices, Office
Managers (Community Welfare
Offices), Senior Specialist
District Officer.

Director General, Deputy
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Directsr
(Management Services), Director
(Administration), Regional
Directors, Operations Managers,
District lisnagers, hAssistant
District Managers, Tean leaders,

Communi ty Welferc Offices, orfie:
o "

s DU SR SRS

District Office
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Section 69 (1)

Grant a licence authorising any child
over seven years of age to he employed
in any place of public entertainment.

7
/

7

Section 69 (2)

Refuse a licence if the child is not
fit to be employed in any such place
and if no provision has been mede to
safeguard the health, welfare and
education of the child.

Section 69 (4) .

Vary or cancel & licence.

Section 70 (1)

Ensure that the restrictions and
conditions of any licence under
Section 69 are observed.

Section 70 (2)

Enter and inspect any circus or place
or premises mentioned under Section 68
(1)(a) to determine whether any child
is employed in contravention of Part
XII1 of the Act.

CHILD PROTECTION POLICY AND PROCEDURE MANUAL

1599070

Director General, Deputy -
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Managers.

Director General, Deputy
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors.

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Develdpment), Director (Policy
Planning and Research), Director
(Management Services), Director
(Adwinistration), Regional
Directors.

Director General, Deputy

. Director General, Director
(operations), Director (Policy

Development), Director (Policy
Planning and Research), Director

" (Management Services), Director

(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
District Managers, Team leaders,
Community Welfare Offices,
Community Welfare Officers, Senior
Specialist District Officer.

Director Gereral, Deputy
DPirector General, Director
(operations), Director (Policy
Development), Director (Policy
Plarning and Research), Director
(Management Services), Director
(pdministration), Regional

Directors,. Operations hanagers,
= ot B o 5 _—

f.iC.t ] VE,':':&.SS" eyt il
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CHILD PROTECTION POLICY AND PROCEDURE MANUAL

Section T3

Lay a complaint that, having made due
inquiry, he believes any child or
young person to be neglected or
uncontrollable.

Section T4

_ Apprehend a ¢hild or young person for

whose apprehension a warrant has been
issued under Section 7% of the Act,

A”{faIthngh the warrant may not be in his

possession at the time.

APPENDIX 2
Page 11

Director General, Deputy -
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director

~ (Management Services), Director

(Administration), Regional
Directors, Operations lanagers,
District Hanagers, Assistant
District Managers, Team lLeaders,
Community Velfare Offices,
Community Welfare Officers,
Community Counsellors, Child
Protection Officers, Crisis Core
Yorkers, Senior Dxrecutive urficer

(Tiontrosc Child Protection and
Femily Crisis Service), szecutive
Officer (Lentrose Child ¥roteciion
Service), lzecutive Officsxt
(iontrose ramily Crisis Service),
Officers-in-GlLarge, Cnild
Protection and ¥Fenily Crisis
Units, Lxecutive Officer Community
Order Scheme, Senior Specialist
District Officer, Senior
Counsellors, Youth Counsellors,
Specislist Counsellors.

Director General, Deputy
Director General, Divector
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations lManagers,
District Managers, Assistant
District Managers, Team Jeaders,
Community Welfare Offices,
Community Welfare Officers,
Community Counsellors, Child
Protection Officers, Crisis Care
Torlers, cenior Lzeculive Officer
Tiontrose Ciild Protecticn ana
Yemily Cricis Service), Lrecuiive
Officer (lontrose Gnilid Froteciion
Tervice), Bxecutive Officer
(Hontrosc Jamily Crisis Service),
Officera-in-Charye, Ghild
Protveciion and Faaily Crisis -
Units, bzecutive Orficer Community
Service Order Schene, Senior
Specialist District Officer,

llors, Youth
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CHILD FROTECTION FPOLICY AND PROCEDURE NMANUAL

LPFEEDIX 2
Page 12
Section T6

Apprehend without & warrant, any child
or young person who is in a brothel, a
place where any drug is unlawfully
manufactured, prepared, administered,
consumed, used, smoked, distributed,
or supplied and is in necd of care,
protection and control by reason of
being in such a place, or who he has
reason to believe is a neglected

or uncontrollable child or young
person.

‘Section 81C (3)(b)

Be present at a Police Station during
interrogation of a child or young
person under the Minister's guardianship.

159

9072

Director General, Deputy
Director CGenerzl, Direclor
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Hanagers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers,
Conmunity Counsellors, Child
Protection Gfficers, Crinic Care
Yorkers, Senior lixecutive Lificer

" (lontrose Ciila Proteciion end

¥amily Crisic Services), lLoecutive
Oiticer (lontrcce Child Frotection
T_rvice), bxecohive Officer
(Tontrose remily Crisis Servics),
Of ficers—an-Laarpe, Child
Proteotion end ranily Crisis
Units, oenior Specialis? Uistrict
Officer, Senior Counsellorsy
Specialist Counsellors, Youth
Counsellors, Executive Officer
Community Service Order Scheme.

Director General, Deputy
Director General, Director
(operations), Director (Policy
Development), Director (Policy
. Planning and Research), Director
(Management Services), Director
(Administration), Regional

“ Directors, Operations Managers,

District Mansgers, Assistant
Distriet Manzgers, Team leaders,
Community Velfare Offices,
Community Welfare Officers,
Community Counsellors, Child
Protection Officers, Crisis Care
Vorkers, Senior Txecutive 0Lficer
Tifontrose Cuild Protecticn anc
Famiiy Crisis Service), ecutive
Officer (nontrose Child Frotocticn
Service), Lzecubive Qiyicer
(fontrose ranily Crisis Service),
OFficera—in-Gharge, Gixild
Protection and Yomily Crisis
Units, Crisis Care Vorkers, Child
Protection Officers, Officers-in-
Charge, Residential Care
Pacilities, Tepuly
Superintendents, lofidential C=re
ﬁﬁgqilitieﬁizﬁssiﬁ;ugpuﬁapuix__;_

“giperintendents, A oot S PR M

Facilities, matr
genior Youth Vor
Vorkers, Child C
Executive Office
Service Order Scl
Specialist Disir
Senior Counsello
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AFPPENDIX 2
] Page 17
‘llll ﬁm

1599073
Section 81C (3).
Consent to a person as specified in Director General, Deputy B,
the subsection, being present at an Director General, Director
interrogation if the right conferred (Operations), Director (Policy
viz Section 81C (3)(b) cannot be Development), Director (Policy,
exercised. ) Planning and Research), Director

(Management Services), Director
(Administration), Regional
" Directors, Operations lanagers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare COfficers, Secnior
Executive Officer (llontrose Child
Proteetion and Prnily Crisis
Service), Execative Officer
(ifentrose Child Protection
Service)}, Lxecutive Cificer
_ ~ (Hontrose Femily Crisis
N Serviece), Officerp-in-Uharre,
Child Protecticn and Fanilv Crisis
. Unite, Crisis-Care Workers, Child
Protection OGificers, Officers-
in-Charge, Residential Care
Facilities, .Deputy.
Superintendents, Residential Care
Facilities, Assistant Deputy
Superintendents, Residential Care
Facilities, Matrons, Managers,
Executive Officer Community
Service Order Scheme, Senior
Specialist District Officer,
"Senior counsellors, Specialist
Counsellors, Youth Counsellors.

Section 90 (1)(c)

Vhere a.child has been dealt with . DiféctofUGenefalf_Deputx

under Section 8 (c), Section 83 : Director General, Director
(1){b), %o inspect the child and . ' -(Operations), Director (Policy
the premises wherein he resides. Development), Director (Policy

Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,

. Community Welfare Officers,
Community Counsellors, Child
Protection Qfficers, Crisis Care

Horkers, Senior Specialist

¥ District Officer, Senior
Counsellors, Specialist
Counsellors, Youth Counsellors,
Executive Officer Community
Service Order Scheme.
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Page 14

Section 90 (2)(a)

Inspect a child or young person
released on probation and the
premises wvherein he resides.

Section 91 (1)(a)

Apprehend a child or young peréon who

is reasonably suspected of having
broken the terms of conditions of his
release On probation; or committal

to the care of a person.

Section 91 (1)(v)

Apprehend a child or young person
whose parents or another person are
reasonably suspected of having
broken any terms OTF conditions
applicable to his release on
probation or committal to their
care.

<
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Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
{Management Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
District Managers, Team lLeaders,
Community Welfare offices,
Community Welfare Officers,
Community Counsellors, Crild

“Protection Officers, Crisis Care

ﬁafkqggi Fxecutive Officer
Community Service Order Scheme,
Senior Specialist District
Officer, Senior Counsellors,

Specialist Counsellors, Youth

Counsellors.

Director General, Deputy
Director General, Director
(Operations), .Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services); Director
(Administration); Regional
Directors, Operations Managers,
District Managers, Assistent
District Manasgers, Team leaders,
Community Welfare Offices,
Community Welfare Officers,
Community Counsellors, Crisis Catw

Yorkers, Child Protecticn

] RS L
" Officers, ' Executive officer,

SEXLS S Y
Community Service Order Schene,

?Senior'Specialist District

Oﬁfiqe?;:Séniof Counsellors,,

Specialist Qounsellofs;'Youth
Counsellors. '

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), DirectoT
(Administration), Regional
Directors, Operations Fanagers,
District Managers, Assistant
District Managers, Tearn Leaders,
Community Welfare Offices,
Community VWelfare Officers,
Community Couvnsellors, 9hild
“Hgfficgzgl Crinie Ut
RGN

Sidhes

R b8 S
|

Y SETV ] peeias

Senior Specialif’ Governmentinformation (Public Access) Act 2005
Officer, Seniorn
Specialist Coun
Counsellors.
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Section 91 (1A)(a)

Mzke an oath, that having made due
enquiry he believes that a child or
young person has broken the terms
and conditions of his release.

Section 91 (14) (1) ,,

}ake en oath, that having made due
enquiry, he believes the terms and
.conditions of release have been
broken.

Section 91 (1B)

Although the warrant is not at the
time in his possession, apprehend
the person to whom a warrant, issued
under Section 91 (14)(v) relates.

Llidiiben &

Page 15
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Director General, Deputy
Director General, Director
(Operations), Director (Poliey
Development), ,Director (Policy
Planning end Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operations Mansagers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers,
Community Counsellors, Crisis
Care Worlers, Child Protecticn
Officers, bExecutive Officer,
Community Service Order Scheme,
Senior Specialist District
Officer, Senior Counsellors,
Specialist Counsellors, Youth
Counsellors.

,Director'General, Deputy
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Hanagement Services); Director
(Administration), Regional
Directors, Operations Managers,
District Managers, hssistant
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers,.
Community Counsellors, Crigis
Care Vorkers, Child Protection
Officers, .Executive Ofificer,

" Tommunity Service Order Schene,
Senior Specialist District

.“Qfficer, Senior Counsellors,
Specialist’ Counsellors, Youth
Counsellors. :

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(Administration), Regional
Directors, Operatlions Menagers,
District Manugers, Assistant
District Managers, Team leaders,
Community Welfare Offices,
Community Welfare Officers,
Community Counsellors, gzigig
Proteciion

SeNn1o
officer, Senior (
Specialist Couns
Counsellors.
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APPGIDIX 2
Page 16

Section 91 (4)

Make an application to vary the order
of a Court where a child or young
person -

has been released on probation on
condition that he remains in the
care of a person named in the order;

or

has been committed to the care of a
person named in the order.

Section 125 (2) 48K

Appear and be heard at the hearing of
any complaint, application, proceeding
or information against any child, young

‘person, or intellectually handicapped

person or of any appeal in respect
thereof.

1

599076

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Pevelopnent), Director (Policy
Planning and Research), Director
(Management Services), Director
(rdministration), Regional
Directors, Operations Managers,
District Managers, Assistant’
District Managers,

Team lLeaders, Community Velfare
Offices, Community Welfare
Officers, Community Counsellors,
Crisis Care Vorkers, Child

Protection Oificera, Executive

Officer Community Service Order
Scheme, Senior Specialist District
Officer, Senmior Coursellors,
Specialist Counsellors, Youth
Counsellors: o

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research),
Director (Management Services),
Director (hdministration),
Regional Directors,

. ‘Operations Managers, District
. Managers, Assistant District

Managers, Team leaders,
Community Welfare Offices,

“Community Welfare Officers,
Court Prosecutors, Legal

Officers, Assistant legal:
Officers, Child Protection
Officers, Crieis Care

Yorlkers, LExecutive Officer
Community Service Order
Scheme, Senior Specialist
District Officer, Senior
Counsellors, Specialist
Counsellors, Youth
Counsellors.
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CHILD PROTECTION POLICY AND FROCEDURE MANUAL

Section 135

Take any child or young person to

a shelter in respect of whom there
is reason to believe that an offence
has been committed, or who seeks
refuge.

Section 144 (1) 48K

Order that any child, young person
or intellectually handicapped person
edmitted to an establishment be
examined to determine his medical
.physical or mental characteristics
or defectls.

APPEWDIX 2
Page 17

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy

- Planning and Research), Director

(Management Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant -
District Managers, Team Leaders,
Community Welfare Offices,
Community Welfare Officers, Child
Protection Officers, Crisis Care

Vorkers, Community Counsellors.

Executive Officer Community
Service Order Scheme, Senior
Specialist District Officer,
Senior Counsellors, Specialist
Counsellors, Youth Counsellors.

Director General, Deputy
Director General, Director
(operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
(hdministration), Regional
Direétors, Operations lanagers,
Pistrict Managers, Assistant
District Managers, Team Leaders,

_Community Welfare Offices, Court
‘Prosecutors, Officers-in-Charge

Residential Care Facilities,
Senior Executive Oificer
(lcntrose Child Proiection and

"FPamily Criois oervice), Evecutive

Officer (Lonvrese Child Proweciion
Service), wzecutive Ofricer
Tiontrose Family Cyisis Sarvice),
Officern-in-Charse Cnild Protecticn
and Yerily Crisia Units, Senior
Specialist District Officer,
Executive Officer Community

Service Order Scheme.
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KPFERDIX 2
Page 18

Section 144 (2) 48K

Consent to any surgical or other
operation.

‘Section 144 (3) 48K

Consent to any surgical or other
operation on a person (not bveing a
ward) who is a minor and has been
admitted to an establishment or
detained in a place of safety.

CHILD PROTECTION FOLICY AND PROCEDURE MANUAL

Director General, Deputy -
Director General, Director
(Operations), Director (Policy
Development), Director (Policy
Planning and Research), Director
(Management Services), Director
{(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
District Managers, Team Leaders,
Community Welfare Offices,
Officers-in-Charge Residential
Care Facilities, Senior Bxecutive
Officer (Ilontrose Child Protection

apd TFomily Grisis Serviee),

Yrecutive UiZicer (izntrose Child
Protection Service), Lxecutive
CEficer (Ilontrose Fomily Crisis

Service), O7iicers-in-Lharne Goild

Protection and Farily Crisis

Units, OSpecialist Residential Care
Manager, Supervisors Small
Establishments, Senior Specialist
District Officer, Senior )
Counsellors, Executive Officer
Community Service Order Scheme.

Director General, Deputy
Director General, Director
(Operations), Director (Policy
Development), Director (Policy

. Planning and Research), Director

(Management Services), Directlor
(Administration), Regional
Ditectors, Operations: Manzgers,
District Managers, Assistant
Distriect Managers, Team Leaders,
Community Welfare Offices,
Officers-in-Charge LResidential
Care Facilities, Senjor Executive
Officer (liontrose Child Protezetion
ana Foraly Crisis bervice),
Trecutive Oificer (lonerose Child
Protection Service), Lzecntive
Oificer (sontrose ramily Crisis
Service), Officers-in-Charne Child
Protection and Paily (rieis

Units, Specialist Hesidential Care
MWanag.r, Supervisors Small
Establishments, Senior Specialist
District Officer, Executive

Officer Community Service Order
Schene.
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CHILD PROTECTION POLICY AND PROCEDURE HARUAL *

Section 148C (3)

Present a child, in respect of whom a
notice has been served in terms of
Section 148 (1), to a medical
practitioner at a hospital or

another place for the purposes of

a medical examination.

JDischarges: -
(a) approval vhere not
previously restored

(v) épproval vhere previously
restored or marries

*WOCrisise Ly

APFEEDIT 2
Page 19

e

1599079

Director General, Deputy
Director General, Director

~ (operations), Director (Policy

Development), Director (Policy
Planning and Research), Director
(Management Services), Directer
(Administration), Regional
Directors, Operations lManagers,

“District Managers, Assistant

District Managers, Team Leaders,
Community Velfare Offices,
Community Welfare Officers,
Qggicers-in-charge Child
Protection and Family Crisis
Units, Senior Lxecntive Oificer
(fontrose Child Protection snd
Fanily Crisis Service), breculive
Officer (Liomiroce Child Protecticn
Service), bLxecurive Ufficer
(ifontrose Fepily Crisis Sarvics),
Cricis Care dorkers, Child
Protection Oificers, Officers-
in-Charge, Residential Care
Facilities, Senior Specialist
District Officer, Executive
Officer Community. Service Order
Scheme- E ¢

- Director General,

Deputy Director General,
Director (Operations),
Director (Policy Development),
Director (Policy, Planning &.
Research), ‘

4Director-(Manageﬁent Services),

~Diréctort(A@ministration),
Regional Directors.

Director General, ok

Deputy Director General,

Director (Operations), )

Director (Policy Development),

Director (Policy, Planning &
Research),

Pirector (Management Services),

Director (Administration),

Regional Directors,

Operations Managers,

District Managers,

Assistant District Managers,

Team Leaders, Community Welfare

Offices, Serior Executive Officer

_ (Montrose Child Protection cad

Tamily Crizis Sewvice), Lrecutive

Officer (l.ontrose Child

Protoction Sorvico), hxecutive

Of{irer (lontrose romiiy Crisis

Smwigﬂ}(ﬂﬁ T
L

e

: Senier, S
Tistracy vijicer. :
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" APPRODIX 2
Page 20

Payment of Boarding Out
Allowance:

(a) standard rate

CHILD FROTECTION FOLICY AND PROCEDURE- MANUAL lm'{
1

Director General,’

Deputy Director General, :

Director (Operations),

Director (Policy Development),

Director (Policy, Planning &
Resesrch),

Director (Management Services),

- Director (Administration),

Regional Directors,
Operations Managers,
District Managers,
Assistant District Managers,
Team Leaders, Community Welfare
Offices,
Community Velfare Officers,
Community Counsellors,
Office lManagers (Community
Welfare Officers), .
Gra®z2d Clerks (Community
Velfare foices)i e
Senior Clerical Assistant
(Country), o ’
0.1.C. Residential Care
Facilities,
Senior Executive Officer .

Tiiontroze Child Pro%ecticn and
Tamily Crisis Servic),
Erocotive Okiicer (Hontrose

Fomily Cricis Service),
0fficers-in-Cuarge, Ginild
Protecticn aad ranily Crisis

' Units, oSenior Specialist

Disirict Officer.

PUBLIC ILSTRUCTION

YALZFDLERT ) ACT, 1516

Section 15

Accost any boy or girl who is
apparently not in attendance at
school as required by the Act and
accompany such boy or girl to his
or her home to verify the name and
address they have given.

Director General, Deputy Director
General, Director Operations,
Director (Policy Development),
Director (Policy Planning and
Research) Director (lianagement
Services), Director
(Administration), Regional
Directors, Operations Managers,
District Managers, Assistant
Disirict Managers, Team Leaders,
Community Welfsre Offices,
Community Welfare Officers, Crild
Protection Officors, Crigis Caie
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1599081

TELSCATIONS TO SPECIFIC OPFICERS UHO ARE EAPLOYED IH THE DEPARTHEIT'S
CHILD PROTECTIOR FROGRAE

Senior Executive Officer, 'Lontrose’ Child Protection and Family
Crisis Service:

Particulasrs of powers. suthority
duty or function delegated

Child Welfare Act, 1939
. Section 9

Act as surety in respect of any recognisance required
to be entered into to secure the release from custody
of any ward or other person subject to the Minister's
guardianship.

. Section 23 (1) (b)

Provide for the acommodation and maintenance of any
child or young persbn admitted to State Control until
he is boarded out, placed out or placed as an accepted
boarder. a -

. Section 23 (1) (¢)

Pay foster parents such rates as may be prescribed.

. Section 23 (1) (4)

Direct removal or transfer of any ward (other than a
ward who has been committed to an institution for
a specified term),

. Section 23 (1) (e)

Board out, place out or place as an .adoptéd boarder, P
any vard (other than a ward who has bgen_gommitted to an
institution). e L :

. Section 23 (1) ()

Approve of'peréons applying for the custody of wards and
the homes of such persons.

. Section 23 (1) (g)

Arrange the terms and conditions of the customs of any
ward.

. Section 23 (1) (h)

Direct the restoration of any ward, other than a ward
detained in an institution where:-

(a) There is agreement of all parties
Lo rinvolyed jncluding; the foster parents.

et

*

" -t

SEe L

e v bty T

. section 23 (1) (3)
Direct the absolute discbar%g of any ward, other th
ward detained in en institution. This document has been released by
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ATTERDIX 2 )
Page 22

. Section 23 (4)

Place a ward as an adopted boarder.

. Section 483 (1) (1)

Pay foster parents of intellectually handicapped
persons such rates as prescribed. .

. Section 483 (1) (4)

Board out, place out, or place as an adopted boarder, any
intellectually handicapped person.

. Section 48¢ (1) (e)

Approve of persons applying for the care of intellectually
handicapped persons, and of the accommodation to be made
available by such persons. .

. Section 483 (1) (£)

Arrange the terms aid conditions upon which persons
may have the care of any intellectually handicapped person.

. Section 48 (3)

Place an intellectually handicapped person as an adopted
boarder in the care of a foster parent.

‘e Section T3

Lay a complaint that, having made due inqui}y, he believes
any child or young person to be neglected or uncontrollable.

P Section T4

Apprehend a child or young person for whose apprehension a
", . +:- . warrant has been jssued under Section T3 of the Act,
¥ "0 7. although the warrant may not be in his possession at the time.

. Section 76

Apprehend without a warrant, any child or young person vho is
in a brothel, a place where any drug is unlawfully manufactured,
prepared, administered, consumed, used, smoked, distributed, or

~ supplied and is in need of care, protection and control by reason
of being in such a place, or who he has reason to believe is &
neglected or uncontrollable child or young -person.

. Section 81C (3) (b)

Be present at a Police Station during interrogation of a child
or young person under the Minister's guardianship.

. Section 81C (3)

Consent to a person as specified in the subscction, being present
right conferred viz Section 81C (%) (b)Y,

1, ]

;gt;ag:jnﬁer;pgation if the
b L LRl
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e

. Section 144 (1) 48K 599083

APPENDIX 2
Page 23

Order than any child, young person or intellectually handicapped
person committed to an establishment be examined to determine his
medical physical or mental characteristics or defects.

. Section 144 (2) 48K

Consent to any surgical or other operation.

. Section 144 (3) 48K

Consent to any surgical or other operation on a person (not Yeing
a ward) who is a minor and has been admitted to an establishment
or detained in a place of safety.

. Section 144C (3)

Present a child, in respect of vhom a notice has been served in
terms of Section 148C (1), to a medical practitioner at a
hospital or another place for the purpose of a medical examination.

Discharges
Approval where previously restored or marries.

Payment of Boarding Out Allowances

. Standard rate.

3,2 Executive Officer, 'Hontrose’ Child Protection Service

Particulars of powers, suthcrity
duty or fumction delegated

Child Welfare Act, 1938
- "« SBection 9
Act as surety in respect of any recognisance required
to be entered into to secure the release from custody
of any ward or other person subject to the Minister's

guardianship.

. Section 23 (1) (b)

Provide for the acommodation and maintenance of any
child or young person admitted to State Control until
he is boarded out, placed out or placed as an accepted
boarder.

. Section 23 (1) (c)

Pay foster parents such rates as may be rrescribed.

. Section 23 (1) (d)

Direct removal or transfer of any ward (other than a
conmitted to an institution for

[R IPRO

..J 5éc£i;n 23 (1).tej.
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. Section 23 (1) ()

Approve of persons applying for the custody of wards and
the homes of such persons.

. Section 23 (1) (g)

Arrange the terms and conditions of the customs of any
ward. .

. Section.23 (1) (n)

Direct the restoration of any-ward, other than a ward
detained in an institution where:-

(a) There is agreement of all parties
involved including the foster parents.

—

. Section 23 (1) (i) e

Direct the absolute discharge of any ward, other than a
ward detained in an' institution. : : -

. Section 23 (4)

Place a ward as an adopted boarder.

. Section 486 (1) (b)

Pay foster parents of jntellectually handicapped

persons such rates as prescribed.

. Section 48¢ (1) (4)

" Board out, place out, or place.as an adopted boarder, any
intellectually handicapped person. : 4 e :

.. Section 48¢ (1) (e) _
Approve of persons applying for the céré'bf'intellectually

handicapped persons, and of the accommpdation to be made
available by such persons.

. Section 48¢ (1) (f)

Arrange the terms and conditioﬁs upon which persons
may have the care of any intellectually handicapped person.

. Section 483 (3)

Place an intellectually handicapped person as an adopted
boarder in the care of a foster parent.

. Section T3

Lay a complaint that, having made due inquiry, he believes
any child or young person to be neglected or uncontrollable.

L

[
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. Section 76 1599085

Apprehend without a warrant, any child or young person vho is

in a brothel, a place where any drug is unlawfully manufactured,
prepared, administered, consumed, used, smoked, distributed, or
supplied and is in need of care, protection and control by reason
of being in such a place, or who he has reason to believe is &
neglected or uncontrollable chilé or young person.

. Section 81C (%) (b) .

Be present at a Police Station during interrogation of a child
or young person under the Minister's guardianship.

. Section 81C (3)

Consent to a persdn as specified in the subsection, being present
at an interrogation if the right conferred viz Section 81C (%) (v)
cannot be exercised. .

. Section 144 (1) 48K

—

- Order than any child, young person or intellectually handicapped
person committed to an establishment be examined to determine his
medical physical or mental characteristics or defects.

.. Section 144 (2) 48K

Consent to any surgical or other operation.

_« Section 144 (3) 48K
Consent to any surgical or other operation 6n a ferson (not being
a ward) vho is a minor and has been admitted to an establishment

or detained in a place of safety.

. Section 144C (3)

. Present a child, in respect of whom a notice hés been served in
terms of Section 148C (1), to a medical practitioner at a
_ hospital or another place for the purpose of a medical examination.

Discharges

Approval vhere previously restored or marries.

3.3 Executive Officer, 'Hontrose' Family Crisis Service

Particulers of povers, suthority
duty or functiocn delegated

Child Welfare Act, 1939
. Section 9
hct as surety in respect of any recognisance required
to be entered into to secure the release from custody

of any ward or other person subject to the Minister's
guardianship.

ot Genen 251 (W)

Provide for the acommodation and maintenance of any
child or young‘person.admitted to State Control until
he is boarded OUt' placed out or PlaCCd as an acceptcd This document has been released by
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. section 2% (1) (c) 1599086

Pay foster parents such rates as may be prescribed.

. Section 23 (1) (4)

Direct removal or itransfer of any ward (other than a -
ward vwho has been committed to an institution for
a specified term),

. Section 23 (1) (e) .

Board out, place out or place as an adopted boarder,
any ward (other than a ward who has been committed to an
institution).

. Section 23 (1) ()

Approve of persons applying for the custody of wards and
* {he homes of such persons.

. Section 23 (1) (&)

Arrange the terms and conditions of the custors of any
vard. -

.

. section 23 (1) (h)

Direct the restoration of any ward, other than a ward
detained in an institution where:-

(a) There is agreement of all parties
jnvolved including the foster parents.

. Section 23 (1) (i)

Direct the absolute discharge of any ward, other than a
ward detained in an institution.

--.‘ Section 23 (4)

Place a ward as an adopted voarder.

.  Section 486 (1) (v)

Pay foster parents of intellectually handicapped
persons such rates as prescribed.

. Section 486 (1) (d)

Board out, place out, or place as an adopted boarder, any
intellectually handicapped person.

. Section 485 (1) (e)

hpprove of persons applying for the care of intellectually
handicapped persons, and of the accommodation to be made
available by such persons.

_ Section 486 (1) (f)

. Arrenge the tgrms and conditions upon which persons
' 4ualdy handicapped. person. .
D ALET 7 L M e I i £ Sk
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Section 486 (3%)

APPENDIX 2
Imm Pege 27
087

Plsce an jntellectually handicapped person as an’ adopted
boarder in the care of a foster parent. -

9

Section 73

Lay a complaint that, having made due inquiry, he believes
any child or young person to be neglected or uncontrollable.:

Section T4

Apprehend a child or young person for whose apprehension a
warrant has been issued under Section 7% of the Act,
although the warrant may not be in his possession at the time.

Section 76

Apprehend without a varrant, any child or young person vho is

in a brothel, a place where any drug is unlawfully manufactured,
prepe~ed, administered, consumed, used, smoked, distributed, or
supplied and is in need of care, protection and control by reason
of being in such a place, or vho he has reason to believe is a
neglected or uncontrollable child or young person.

~ Section gic (3) (v)

Be present &t a Police Station during interrogation of a chilad
or young person under the Minister's guardianship. ’

Section 81C (3)

Consent to a person as specified in the subsection, being present
at an interrogation if the right conferred viz Section 8iC (%) (t)
cannot be exercised.

Section 144 (1) 48K

Order than any child, young person or intellectually handicapped
person committed to an establishment be examined to -determine his
medical physical or mental characteristics or defects.

Section 144 (2) 48K

Consent to any surgical or other operation.

Section 144 (3) 48K

Consent to any surgical or other operation on a person (not being
a ward) vho is a minor and has been admitted to an establishnent

or detained in a place of safety.

Section 144C (3)

Present a child, in respect of whom a notice has been served in
terms of Section 14&C (1), to a medical practitioner at a
hospital or another place for the purpose of a medical examination.

. Discharges
! el et e

jously resiord

Approval iere prev
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3.4 Officers~in-Charge, Child Protection and Family Crisis Units -

wu .

&I il

Section 23%. (1) ( ) ) o

—J\ |»,'.".'-7., "“ i\','.",ql"-"’

Particulars of powers, authority
duty or function delegated

Child Welfare Act, 1939

Section 9

Act as surety in respect of -any recognisance required
to be entered into to secure the release from custody
of any ward or other person subject to the Minister's

"guardianship.

Section 23 (1) (v)

Provide for the asccommodation and mazintenance of

any

child or young person adnitte? to State Control until
he is boarded out, placed out or placed as an accepted

boarder.

Section 23.(1) (c)

Pay foster parents such rates as may be prescrib

Section 23 (1) (4)

ed.

Direct removal or transfer of any ward {other than a

ward who has been committed to an institution fo
a specified term),

Section 23 (1) (e)

Board out, place out or piace as an adopted boar
any ward (other than a ward who has been commltt
institution). . o

Section 23 (1) (f)

hpprove of persons applying for the custody of w
the homes of such persons.

Section 23 (1) (g)

Arrange the terms and conditions of the customs
ward.

Section 23 (1) (h)

Direct the restoration of any ward, other than a
detained in an institution where:-

(a) There is agreement of all parties
invelved including the foster parent

Iy ’/.’ s

Direct the abs olute dloChalge of dny w;rd, other
ward detained in an institution.

r

der,
ed to an

ards and

of any

vard
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. Place a ward as an adopted boarder.

Section 486 (1) (b)

Pay foster parents of intellectually handicapped
persons cuch rates as prescribed. : .

Section 48 (1) (d)

Board out, place out, or place as an adopted boarder, any
intellectually handicapped person.

Section 486 (1) (e)

Approve of persons applying for the care of intellectually
handicapped persons, and of the accommodation to be made
available by such persons. i :

Section 48 (1) (£)

Arrange the terms and conditions upon which persons
nay have the care of any intellectually handicapped person.

Section 486 (3)

Place an intellectually handicapped person as an adopted
boarder in the care of a foster parent.

Section T3

lay a complaint that, having made due inguiry, he believes
any child or young person to be neglected or uncontrollable.

" Section T4

Apprehend a child or young person for whose appfehension a
. warrant has been jssued under Section 73 of the Act,
" although the warrant may not be in his possession at the time.

Section 76

Apprehend without a warrant, any c¢hild or young person vho is

in a brothel, a place where any drug is unlawfully nanufactured,
prepared, administered, consumed, used, smoked, distributed, or
supplied &nd is in need of care, protection and control by reason
of being in such a place, OT vho he has reason to" believe is a
neglected or uncontrollable child or young person.

Section 81C (3) (b)

Be present at a Police Station during interrogation of a chilad
or young person undar the Minister's guardianship.

Section 81C (3)

Consent to a person as specified in the subsection, being present

‘- at .en interrogation. if the right conferred viz gection 81C (%) {v)
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. Section 144 (1) 48K

Order than any child, young person or intellectually handlcgpoed
person committed to an establishment be examined to determine his
medical physical or mental characteristics or defects.

. Section 144 (2) 48K

Consent to any surgical or other operation.

. Section 144 (3) 48K

_Consent to any surgical or other operation on a persoen (not being
a ward) who is a minor and has been admitted to an establishment
or detained in a place of safety.

. Section 144C (3)

Present a child, in respect of Jhom a notice has been served in
terms of Section 148C (1), to a medical practitioner at a
hospital or another place for the purpose of a medical examinavion.

Dlscharges
Approval where previously restored or marries.

Payment of Boarding Out Allowances

Standard rate.

3.5 Child Protection Officers (Specialist Pistrict Officer,
Chilad Protection); Specialist Officer, Child Protection
(Child Protection ¥orker))

Particulars of powvers, authority
duiy or function delegated-.

Child Welfare Act, 1939

. Section 73

Lay a complaint that, having made due inquiry, he believes
any child or young person to be neglected or uncontrollable.

. Section 74

Apprehend a child or young person for vhose apprehension a
warrant has been issued under Section 73 of the Act,
although the warrant mey not be in his possession at the time.

. Section 76

.- Drenared, ean n1.horpa, consuucd, uved sm
f'."‘JD"'l"l.'u'Ldu' ,Lb e TC’&Q C‘f CH’u," 1)]014(.'(.()

of being in such a place, or who :
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neglected. or uncontrollable child or young persol
This document has been released by

. Section 81C (3) (b} Open Government, Information and Privacy

Be present at a Police Station during intcrrogat NSW-Department.of Communities and Justice, Legal
or young person under the Minister's guardianshi




CHILD PROTECTION YOLICY AND TROCEDURE MANUAL

I

9091

APTEEDIX 2
Page 31

Section 810'(3)

Consent to a person &as specified in the subsection, being preéent

at an interrogation if the right conferred viz Section 81C (3) (v
cannot be exercised.

Section 20 (1) (c)

Where a child has been dealt with under Section 82 (c),
Section 83 (i) (b), to inspect the child and the premises
wherein he resides. )

Section 90 (2) (a)

Inspect a child or young person released on probation and the
premises vherein he resides.

Section 91 (1) (a)

Apprehend a child or young peréon who is reasbﬁably_éuspected
of having broken the terms of conditions of his release on
probation, or committal to the care of a person.

Section 91 (1) (bv)

Apprehend a child or ybung person whose parents or another
person are reasonably suspected of having broken any terms or
conditions applicable to his release on probation or committal

to their care.

Section 91 (14) (a)

Take an oath, that having made due inquiry he believes that
g child or young person has broken the terms and condition of his

release.

Section 91 (1A) (b)

Make an oath, that having made due.iQQuiry, he believes the terms
and conditions of release have been broken. :

Section 91 (1B) »

Although the warrant is not at the time in his possession, apprehend
the person to whom & warrant, issued under gection 91 (1A (v)

relales.

Section 91 (4)

Make en application to vary ithe order of a Court vhere a child or
young person -
- has been released on probation on condition that
he remains in the care of a person named in the
order;

or
S A et (B Coc D iR OR%E sofed, pepegn mated L
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Section 125 (2) 48K "

Appear end be heard at the hearing of any complaint, application,
proceeding or information against any child, young person, oTr
intellectually handicapped person or of any appeal in respect
thereof. .

Section 135

Take any child or young person to a shelter in respect of vhom
there is reason to believe that en offence has been committed, or

vho seeks refuge.

Section 148C (3)

Present a child, in respect of whom a notice has been served in
terms of Section 148C (1), to a medical practitioner at a hospital
or another place for the purposes of a medical examination.

Public Instruction (Amendment) Act, 1916

o .

Section 15

Accost any boy or girl who is apparantly not in attendance at school
as required by the Act and accompany such boy or girl to his or her
home to verify the name and address they have- given.

1 .

3.6 Crisis Care Workers *‘Hontrose® Child Protection and Family Crisis
Service

L:$éétimn:820f{3}:(hlﬂ;inlzgs.:a,L?:f:E;Tuun;»f':Hfuf-.=1;.fu i

Particulsrs of povers, suthority
duty or function delegated

Child Welfare Act, 1939 .ot

Section® 73

Lay a complaint that, having made due inquiry,'he believes
any child or young person to be neglected or uncontrollable.
»

Section T4
Apprehend a child or young person for whose apprehension a

warrent has been issued under Section 75 of the Act,
although the warrant may not be in his possession at the time.

Section 76 ;

Apprehend without a warrant, any child or young person who is

.in a brothel, a place where any drug is unlawfully manufactured,

prepared, administered, consumed, vezd, smoked, distributed, or
supplied and is in need of care, protection and control by reason r
of being in such a place, or wno he has reason to believe is a '
neglected or uncontrollable child or young person.

-
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Section 81C (3)

Consent to a person as specified in the subsection, being present
at an interrogation if the right conferred viz Section 81C (3) (v)
cannot be exercised.

G e

Section 90 (1) (¢) :

Where a child has been dealt with under Section 82 (<),
Section 8% (i) (b), to inspect the child and the premises
wherein he resides.

U= e X Ty e T

Section 90 (2) (a)

Inspect a child or young persoh released on'probation and the
premises wherein he resides.

Section 91 (1) (a)

hpprehend a child or young person who ié reasonably suspected
of having broken the terms of conditions of his release on
probation, or committal to the care of a person.

Section 91 (1) (b)

Apprehend a child or young person whose parents or another
person are reasonably suspected of having broken any terms or
conditions applicable to his release on probation or conmittal
to their care.

Section 91 (14) (a)

Take an oath, that having made due inquiry he believes that
a child or young person has broken the terms and condition of his

release.

Section 91 (1A) (b)

Make an oath, that having made .due ipqpiry, he believes the terms
and conditions of release have been broken. .

Section 91 (1B)

Although the warrant is not at the time in his possession, apprehend
the person to whonm & varrant, issued under Section g1 (14) (b)

relates.

éection 91 (4)

liake an application to vary the order of a Court where a child or |
young person -
- has bren released on probation on condition that

he remains in the care of a person named in the
order;

L e e P T
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. Section 125 (2) 48K :

Appear and be heard at the hearing of any complaint, application,
proceeding or information against any child, young person, or
intellectually handicapped person or of any appeal in respect
thereof. .

. Section 135

Take any child or young person to a shelter in respect of whon
there is reason to believe that an offence has been committed, or

who seeks refuge.

. Section 148 (3)

Present a child, in respect of vhom a notice has been served in
terms of Section 148C (1), to a medical practitioner at a hospital
or another place for the purposes of a medical examination.

Public Instruction (Amendment) Act, 1916

.
.

. Section 15

Accost any boy or girl who is apparantly not in attendance at school
as required by the Act and accompany such boy or girl to his or her
home to verify the name and address they have given.
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“of the Child 1o the end that he may have
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DECLARATION OF THE R

The Declaration of the Rights of the Child
wwas adepied by the United Nations 11 1959.

Howszver, the Rights were first formulated
i 1028, and adopred in 1924 by the Leagie
of Narions. The 1959 declaration 15 an
expanded and slightly antended wersion of
the original 1823 charter.

Ther M’u s apply to children everyivhere, bit
they nmcjn rrjnmu.-!awd by a movement
swhicl began in Britain in 1919 — to assist
children from svar torn Enrope, and on the
Jome front — vegardless of vace, narionality,
or creed.

The outstanding figwre of the early
movement seas Eglantine Jebb — author of
the Rights.

She formed an organisation called “Fight
the Fawmine Council” (now “Save the
Children Fund "), suhich protested againss

" the Buropean blockade, and later ovgamised

of for nations which only a fers months
_jore had been the enemies of Britain.
She wrotes It is impossible fer the novmal
husan being 1o watch children staree to
deatll.”.

Preamble

Whereas the peoples of the United
Nations have, in the Charter, reaflirmed
their faith in fundamental human rights,
and in the dignity and worth of the
human person, and have determined to
promote social progress and better
standards of life in larger frecdom..

Whereas the United Nations has, in the
Univessal Declaration of Human Rights,
praclained that everyone is entitled to oll
the rights and freedoms set forth therein,
without distinction of any kind, such as
race, color, sex, language, religion,
political or otlier opinion, national or

" social origin, property, birth or other

tus.

Whereas the child, by reason of his
physical and mental immaturity, needs
special safcguards and care, including
appropriate legal protection, before as
well as after birth.

Whereas the need for such special
safeguards has been stated in the Geneva
Declaration of the Rights of the Child of
1924, and recognized in the Universal
Declaration of TTuman Rights and in the
statutes of specialized agencies and
international organizations concerned
with the welfzre of children.

Whereas mankind owes to the child the
best it has to give.

Noz tirerefore.
The Gn:u :!Awmbh- .

-)’m,‘.nru his l')?t].!rnn SIESTH ‘.uL ‘h :

a happy childhood and enjoy for his own
good and for the good of socicty the rights
and freedoins herein sct forth, and calls
upon- parents, upon men and women as
individusls and wpon voluntary
organizations, local authorities and
national povernments 1o recognize these
rights and strive for their ebservance by

Livdiaavwd e o

Awilhmn 2 fouz

state rmd uti*u assi \t:um. tovaatd the

Julive ~ 4

measures

legislative and other
plO"lLSﬁl\lC])' taken in accordance with
the following principles:

Principle 1

The child shall enjoy all the rights set
forth in this Declaration. All children,
without any exception whatsoever, shall
be entitled to these rights, without
distinction or discrimination on account
of race, color, sex, lanouage, religion,
political or other opinion, national or
social origin, property, birth or other
status, whether of himselfor of his family.

Principle 2

The child shall enjoy special
protcctlon, and shall be given
opportunities and facilities, by law and
by other means, to enable him to develop
physically, mentally, marally, spiritually
and socially in a healthy and normal
manner and in conditions of freedom and
dignity. In the enactment of laws for this
purpose thé best interests of the child
shall be the paramount consideration.

Principle 3
The child shall be entitled from his
birth 10 a name and a nationaliry.

Principle 4 '

The child shall enjoy the benefits of
social security. He shall be entitled to
grow and develop in health; to this end
special care and protection shall be
provided both to him and to his mother,
including adequate pre-natal and post-
natal care. The child shall have the right
to adequate nutrition, housing, recreation
and medical services.

Principle 5

The child who is physically, mentally
or socially handicapped shall be given the
special treatment, education and care
required by his particular condition.

Principle 6

The child, for the full and harmonious
development of his personality, needs
love and understanding. He shall,
wherever possible grow up in the care and
under the responsibility of his parents,
and in any case in an atmosphere of
affcction and of moral and material
security, a child of tender years shall not,
save in exceptional circumstances, be
separated from his mother. Socicty and
the public autheritics shall have the duty
1o extend particular care 1o children

n\glnlcxlancc of children of large finilies
is destrable:

Principle 7

The child is entitled 1o receive
cducation, which shall bz free and
complsory, at least in the elementary
stages. He shall be given an cducation

b zad-to those without

APPEEDIX 3

and cnable him on a basis of eg
opportunity to develop his abilities,

individual judgment, and his sense ¢
moral and social responsibility, and i~
become a useful member of society.

The best interests of the child sha!
the guiding principle of those responsint
for his education and guidancc; the
responsibility lies in the first place wiin

his parents.

The child shall have full opportur
for play and recreation, which should be

directed to the samc purposes as
education; society and the pub I
authorities shall endeavour to promeotc
the enjoyment of this right.

Principle 8

The child shall in all circumnstances be

among the first to receive protection an<.

relief.

Principle 9

The child shall be protected againsi #1i
forms of neglect, cruelty and exploita:icn.
He shall not be the subject of traffic, i

any form.

The child shall net be admiued to
employment before an appropria:e
minimum age: he shall in no case b2
caused or permitted Lo engage in &ny

occupation or employment which would

prejudice his health or education, ¢
interfere with his physical, menta!
moral development.

Principle 10

The child shall be protecied from

practices which may foster racizl,

religious and any

other form of

discrimination. He shall be brough: up
¥

* in a spirit of understanding, tolerance,

friendship among peoples, peace &nd
universal brotherhood and in ful

consciousness that his energy and telenis
should be devoted 1o the service of his

fellow men.

Publicity to be given to the
Declaration of the Rights ef 1he

Child

The General Assenbly
Considering that the Declaration of the

Rights of the Child calls upaa pare
upon men and women as individuals, ¢
upon voluntary organizations,

authorities and naional governms1
recognize the rights set forth therel:

strive for their observanice.

1. Recommends
0 member st
oone

s aihd

pavernments of

' --I4'|‘I

governmental
as widely as
Declaration;

2. Requests
have this
disseminated
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GLOSSARY OF MEDICAL TELIIS AND LECGAL TERIS

WEDICAL TERMS
Abdominal Distention

Swelling of the abdomen. The distention may bé caused by internal
injury, obstruction, or by malnutrition.

Abrasion

A wound in which an area of the body surface is scraped of skin or
mucous membrane. " .

Alopecia

Baldness, absence of the hair from skin areas vhere it normelly is
present. lMay be due to disease, €.8+, fungal infection or mechanical

hair pulling.

Anorexia .

Lack or loss of the appetite for fo;d.

Atrophy

Wasting of tissue, flesh, cell or organ. Seen in ingctive ch&ldren.
Avitaminosis | ’ » ‘

A condition due to complete lack of one or more essential vitamins.
Hypovitaminosis -~ partial lack of vitamins.

Bilateral

Affecting, or pertaining to, both sides of the body. :

© Bonding \ ) ) e
- The psychological attachment of mother to child which develops

during and immediately following childbirth. Bonding, which appears
to be crucial to the development of a healthy parent/child
relationship, may be studied during and immediately following
delivery to help identify potential familjes-at-risk. Bonding is
normally a natural occurrence but it may be disrupted by separation
of mother end baby or by situational or psychological factors causing

the mother to reject the baby at birth.
Bruise

An injury that does not bresk the skin but causes ruptures of small
underlying vessels with resultant discolouration of tissues.

Other organs can be bruised e.g. brain, kidney, and bones.

See Hacmorrhage for classification of bruises.

Burn

1
A wound produced by mechanical means - such as heat, cold, electricity,
or chemicals. .
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Calcification

1599097

Formation of bone. The amount of calcium deposited can indicate via
x-ray the degree of healing of a broken bone or the location of an

0ld fracture.
Callus
New bone formed during the healing process of a facture.

Cartilage

The hard connective tissue that is not bone, but, in the unborn,
preterm and growing child is the forerunner of bene before calcium

is deposited in it.

C.A.T. Scan

Computerisel Axial Tomography - uses a collection ofvx—rays to.build
up a 3 dimentional picture of part or all- of the body and. is more

detailed than simple x-rays.

Central Hervous System

The system controlling those bodily functions of, relating fo,.

comprising or originating in the brain and spinal cord.
Cervical | P

Peftaining to the neck.

Chip Fracture - See Fracture

Clinical Fhotographs

Photographs taken of injuries, ofteﬁ USe}ﬁi.ig ;Qiaéﬁ;e..

4 . PR

Factors that cause blood to clot or coégulatei LDéfiéiencies,
of clotting factors are a cause of internal or external bleeding
and/or bruising. Bruises or bleeding caused by diseases can be

mistaken as abuse.

Clotting Studies

The tests done to diagnose or rule out possible diseases of clotting
factors. These include such tests as Prothrombin time (PT), partial
thromboplastin time (PTT), bleeding time, ete. lhese fests measure

the clotting factor system.
Colon The large intestine
Commiruted FProzcture See Fracture

Coxpound Fracture Sec Fracture

. D .
. U i 3

An injury to the brain as a result of'impact, violent shak
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. Congenital

Refers to conditions that are present at birth, regardless of their
cause.

« Conjunctiva
Pransparent lining covering the whiﬁé'of the eye and eyelids.
Bleeding beneath the conjunctiva can occur spontaneously or from
accidental or non-accidental injury.

. Contrs indication Reason for not giving a particular drug or
treatment as it may do more harm than good.

. Contusion - See BRUISE
. Cortex

The outer layer of an organ or other bod&rstructure, as distinguisﬁed
from the internal substance, e.g., the cortex of bone, brain cortex,
etc. (cortical) : :

. Cot death - Also knowm as Sudden Infant Syndrome (SIDS)

A condition vhich may be confused with child abuse. Cot death is an
unexplained death in a baby or infant who has been healthy except for
minor respiratory infection.

. Cranmium - Referring to the skull

. Cystic Fibrosis - a disease of the exocrine system involving the lungs,
pancreas, liver and bowel. Preliminary symptoms in an infant or child

‘are increased appetite, weight loss, recurrent pneumonias.
.« Diaphysis

'&he shaft of a long bone.
", ‘Differential Disgnosis

A medical term referring to the process of listing different conditions
and doing the appropriate test to establish which disease may be responsitl
for the symptoms that a child may have.

. Dislocation

Displacement of a bone from a joint. This may accompany & fracture or
may occur alone.

. Distal

Part of an extremity relatively farther from the trunk. Opposite to
proximal.

. Daodenum

The first portion of the small intestine which emerges from ithe
_stomach. This can be one of *the injury sites from a blow to the

< sbhomen . 0fken  8eaycis ted, Mit

T T B
iR & .
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.  Eccymosis See Haemorrhage

. Encopresis >
The involuntary passage of faeces. This is usuzally a psychological
symptom and has been described as a presenting complaint in incest
or other emotional disorders.

. Enuresis

The involuntary passage of urine. This is a common condition of
children which may or may not be of psychological origin.

. Epiphysis

The growth centre near the end of a long bone. The epiphyses
eventually join to the main portion of the bone in later life.

. TPailure to Thrive Syndrome (FTT) -

¥ ) serious medical condition most often seen in children under one

year of age. An FIT child's height, weight, and motor development

fall significantly short of the average growth rates of normal

children. In about 10% of FTT cases, there is an organic cause

such as serious heart, kidney, or intestinal disease, & genetic

- error of metabolism, or brain damage. All other cases are result of

' a disturbed parent—child relationship manifested in severe physical
and emotional neglect of the child. In diagnosing FIT as- child
neglect, certain eriteria should be cgpsidered:

1) The.child's weight is below the third percentile,
but substantial weight gain occurs when the child
is properly nurtured, such as when hospitalized.

2) The child exhibits developmental retardation vhich
' decreases when there is adequate feeding and appropriate
stimulation. ’ L

© 3) MNedical jinvestigation provides no evidence ‘that disease
* or medical abnormality is causing the symptoms.
4) The child exhibits clinical signs of deprivation which
decrease in & more nurturing environment.

_5). There appears to be a significant environmental psycho-
! social disruption in the child's femily.
! L*

. TFoetal Llcohol Syndronme

Condition in baby due to interuterine affects of alcohol. The
eyes are very close together, the face has a "pixie" appearance
and there is usually physical and intellectual retardation.

. Fontanel

The “soft spots" of an snfant's skull vhere the vones of the skull
have not yet groun together. When a child has increased pressure

in, the hesd fron a maber of canses the foritenel may be described as
' : ' : 5 1)y dmplies incr ssed. pressure inside,

L >

{1

T Wol

w Al m et e e
i PR R R

" the skull.
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Fracture

.

A broken bone, which is one of fthe most common injuries found in
abused children. The fracture may occur in several ways:

- Chip Fracture

A small piece of bone is flgked from the major
part of the bone.

- Comminuted Fracture
Bdne is crushed or broken into a number of pieces.
- Cozpound fracture -

Fragment(s) of broken bone protrudes through the
skin causing a wound. =

- Simple fractur.
Bone breaks wi wat wounding the surroun'd-ing tissue.
- Spiral fracture

Twisting causes the line of the fracture to encircle
the bone like a spiral staircase.

Frontal

Referring to the front portion of the body, e.g., the forehead.

Fupdascopic Exanination

Optholmic examination to determine if eyq_irregularities or
injuries exist. : R . '

Gluteal.

Relating to the-£uttocks.
Gonorrhea - See Venereal Disease
Haematemasis

Vomiting of blood from the stomach. May be the result of
internal injuries. ‘

Heematoma

The swelling caused by collection of blood in a space such as
under the skin or under the skull.

Heenaturia

Blood in the urine which may be due 1o renal injuries or

_cther discaegs.

cells in the blood."
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. Haemophilia h i .

An hereditary blood-clotting disorder characterised by internal or
external bleeding. Usually the external bleeding is around Jjoints.

. Haemopty=is
Spitting or coughing blood from thé-windpipe or lungs.
. Haemorrhage

The éscape of blood from vessels; bleeding. Bruises due to
haemorrhage are usually classified by size:

- Petechiae
Very small bruises caused by broken capillaries.
Petechiae may be traumatic in nature or may be
caused by clotting disorders. :

- Purpura

Petechiae occurring in groups, or & small bruise
{up to 1 cm. in diameter).

- Bchhymosis ' .
Larger bruise

. Herpes - See Venereal Diseasec.

. Hyper - prefix meaning excessive.

. Hyperactive Child

. - Hyperactive Child

Any behavioural activity which is considered more than normal for
a child at a given developmental age.: The causes are numerous

and may be due fo disorders of the body, environmental stimulation,
or & behavioural adaptation pattern.

»

. Hyperithernia
. Condition of high body temperature.
. IDyphera
Hemorrhage within the anterior chamber of the eye often appearing
as a blood-shot eye. This can be due to a blow, injury or sudden
acceleration followed by sudden deceleration as in tossing a baby
up and down or shaking it.

. Hype prefix meaning deficient.

Bypoactive

onsidened ‘normal.
! »:,ﬂf IR
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Hypovitaminosis

Condition due to the deficiency of one or more essential vitamins.
(See also AVITAMINOSIS) '

Tleun

The final portion of the small intestines vhich lies between the
colon and jejunum.

Impetago

A highly contagious skin disorder usually in infants and small
children, characterised by red blisters., :

Internal Injuries

A general term referring to a whole range of injuries to internal
organs. O ’

‘Intraocular

Inside the eye.
Je junum

The middle portion of the small intestine between the duodenurm
and the ileum.

Fwashiorkor

A severe form of protein-calorie malnutrition in which the body
has lost proteins, thus the child has considerable oedema fluid.

Laceration

A wound which is characterised by Being’iofn; Taggéd,lor sﬁarpé'
edged. A laceration can be caused by a knife or other instrument

_ which cuts or tears the skin. . ok M e

Toward the side.

Lesion

A general ferm for any injury to any part of the body from any

cause that results in damage or abnormal appearance of the body
tissue involved. A lesion may be caused by poison, infection,

dysfunction or violence.

Leukenia

A malipnant disease of blood forming elements. These children can

present with petechiae or bleeding manifestations which has to be
considered in the differential diagnosis of children vwho bruise

casily.

e B4 e i B T L TP M
b ST M e i TR e B i R e

oy BONE, ol i
I 1 A

Ceneral term applied to the bones of leg ‘or arm.
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. Iambar

Referring to the part of the back between the ribs and the
upper portion of the pelvis.

. Hal - Prefix meaning "bad"
. Halputrition

Failure to receive adequate nourishment. This nay be the result
of an inadequate diet or an imbalanced diet where certain foods
are withheld. A general term indicating a deficiency of a normal
diet. (See KWASHIORKOR, MARASMUS).

. Haraswmus -

Protein-calorie malnutrition which occurs during the first years
of life characterised by retardation of growth, progressive
wasting of subcutaneous fat and muscle. It is usually accompanied
by retention of appetite and mental alertiness.

. Medial
Toward the middle or mid-line.
". Kesentery

The membranes which cover abdominal organs and attach the bowel
40 the abdominal wall. The mesentery may be injured in
interabdominal trauma or inflamed as with peritonitis.

. Hetaphysis '

The part of the shaft of the long bone which is next to the
' _cpiphyseal growth center. Chip fractures or avulsion fractures
*" oftén occur to the metaphysis as a result .of shaking.

- e, angoliun Spots

._A birthmark of increased pigmentation usually found on the lumbar
o buttocks region. Generally these birthmarks are found in non-
whites but also may be present in whites. They disappear or
atrophy with time and can be confused with bruising. The history
of being present at birth and not changing with observation leads
one to the correct assessment. Mongolian gpots may also be present
on the limbs of the child.

. FKoribund
Dying or near death.

. Ton-Accidental Injury

+ _ An injury which occurs other than by chance (an accident).
Legally this refers to an injury vhich is inconsistent with the
stated cause.

. Yon-Organic Failure to Thrive See TFailure to Thrive
{5**"+?§5ﬁ2f;?ihfu+Jﬁhﬁi;w¢"=¢ﬁ+uf5uauafﬂzh'#

Géeipital

Referring to the back of the head.. Government Information (Public Access) Act 2009
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Formation of bone.

Osteogenesis Imperfecta

An inherited condition of bone which may be present at birth or
become apparent in early childhood. ' The bones are abnormeally

brittle and subject to fracture. This condition is extremely
important to rule out in suspected cases of child abuse.

Paralysis

Complete or partial loss of function usually involving motor
function in a part of the body.

Pathologic Fracture

A fracture due to a disease and not tréuma; for example,
as seen in osteogenesis imperfecta.

.

Perinatal

" This refers to the period of time including before birth, at

birth, and for the month after birth.
Perincum

The area between anus and the scrotum or vagina.

Periosteal Elevation (hemorrhage)

The riping or tearing of the surface of a bone and the resultant
hemorrhage occurring vhen a bone is broken.

- Periosteun

. ?eritonitis

Inflammation of the lining of the abdomen (peritoneum). This may
be caused by infection.

Percentile

A number relating to the normal distribution for a particular
variable; for example, a child who is below the 3rd percentile in
height is among the 3% shortest children for a particular age.
Percentiles are particularly relevant for height, weight, and

head circumference. Ideally the height, weight and head
circumference should be close to the same percentile. When
percentiles are ingdisQuance, it is of conciern.

Petechiae

Small pin-point haemorrhages of the skin which do not blanch
sure. - See bnenorrhugc.

0
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Seizures

An abnormal electrical discharge from the brain which may or maf
not be associated with uncontrollable muscular coniractures.
There are various types of seizures depending upon the area of
the brain involved. Seizures can be the result of injury to

_the brain.

Sequelae

After effects. Usually medical events following an injury or
disease. In child abuse, sequelae is used to refer to

psychological consequences of abusive acts and the perpetuation

of abusive behaviour across generations, as well as specific after -

.effects such as brain damage, speech impairment, and impaired

physical and/or psychological growth.
S.1.D.S. - see Cot death

Simple Fracture - See Fracture

Skeletal Survey

A series of x-rays that studies all bones of the body. -Such
a survey should be done in all cases of suspected abuse to
locate any old, as well as new, fractures which may exist.

Spiral Practure - See Fracture
Sprain

Injury by sudden traction to muscles or ligaments, causing
swelling. ! '

Subcutsneous beneath the skin.
Subdural Haermatoma

A bruise or collection.of blood just Béngath ﬁﬁéibﬁ{éb léyef of
the brain - common following severe -injury or: shaking. .~ -

Suffocation

Interference with breathing causing deprivation of air.

Suture.

This may refer to an immovable joint such as otcurs between
the adjoining bones of the skull. Also it may refer to
"stitches" which are used in closing a wound.

Sypbilis

One of the venercal diseases. One of the manifestations in its
congenital form which may be confused with child abuse.
Generally the bilateral characteristic of the bone lesions and
blood tests will help confirm this condition. Sce Venerea%

g
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+  Traunma

An internal or external injury or wound bdrought about by an
outside force. Usually trauma means injury by violence, but

it may also apply to the wound caused by any surgical procedure.
Trauma may be caused accidentally or, as in a case of physical
abuse, non-accidentally. Trauma is also a term applied to
psychological discomfort or symptoms resulting from an emotional -
shock or painful experience. :

. Targor

Usually referring to the state of elasticity and tension of the
skin. Lack of normal turgor is often seen in dehydration and
malnutrition, and especially in the child presenting with non-
organic failure to thrive. .

. Unilateral
Affecting one side of the body.
", Urticaria Pigmentosa
A skin disorder characterised by histamine type cells in the
skin. This disease is present in prepubertal children and looks
like bruises. Cases have been reported vhere it is confused with
' _ child abuse, because there is no history of how the lesions wvere

i obtained. Rubbing the lesions will produce & skin response of
{ ' reddening oedema of the skin ("wheal and flare" response).

. Vascular
0f the blood vessels.
.+ Venereal Disease
Any disease transmitted by sexual contact. Presence of a venereal

disease in a child may indicate that the mother was infected with
the disease during pregnancy, OT it may be evidence of sexual abuse.

. Visceral

Referring to the inner cavity of the abdomen, e.g., visceral
injury, visceral organs (1iver, spleen, bowel, ete). :

. Vital Signs

The measurements of temperature, pulse, blood pressure, and
respiratory rate, and eye responscs.

. Vitreous

The raterial vhich is enclosed in the major portion of the eye.
This is normally clear. With eye injury one may have a vitreous
hemorrhage.

. Yelt

Rad e 1

Government Information (Public Access) Act 2009
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. ¥hiplash Shsken Infant Syndrome (VSIS)
Phis refers to the condition described by Dr Caffey which may cause
‘subdural haematoma, interocular haemorrhage and avulsion fractures
of the metaphyses.

. X-Rays

Photographs made by means of X-rays. X-rays are one of the most
important tools available to physicians in the diagnosis of
physical child abuse. With X-rays, or radiologic examinations,
.physicians can observe not ~only the current bone injuries of the
child, but also any past injuries that may exist in various
stages of healing. This historical information contributes
significantly to the assessment of a suspected case of child
abuse. Radiological examination is also essential to distinguicsh
organic diseases that may cause bone breakage from physical child
abuse. Skeletal surveys can be criticised in that they expose a
child to radiation. However, a child with undetected fractures
is often a child at risk of further severe physical abuse. When
there are suspicious that a child has been abused, negative
results from x-rays can be important.

2 LEGAY, TERMS
. Abuse
Abuse in relation to a child means assault, or ill-treat the child,
or subject the child to behaviour that psychologically harms him,
or is likely to psychologically harm him, whether or not, in any
case, with the consent of the child. (Section ¢ (1), Community
Welfare Act, 1982).

"'« Assessor

Assessor - a person, chosen by the Senior magistrate, to sit with
and to advise, the magistrate. (Section 78, 79 of the Act).

« Application

Application - term used to seek an inquiry by the court into the
case of a child believed to be in need of care.

. Care
Care - child in need of:

a) adequate provision is not being, or is likely not
to be, made for his proper care;

b) he is being, or is likely to be abused;

¢) he is being, or is likely to be abused as a
consequence of:

. i) his behaviour, or

YA I

is residi g or the conditions in Government Information (Public Access) Act 2009
- he is residing; or
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@) he is not under competent and proper guardianship.
(Section 44 (4) of the Camwnmnity Welfare Act 1982).

. Child

Person up to 18 years of age. For the purpose of child abuse
notification, a 'child' is a person up to 16 years of age.

. Custody

For the purpose of care proceediings, custody means "care" of the
.child. Custody does not glve as much responsibility or rights zs
guardianship.

» Ethnic Group

For the purpose of this section of the Community Welfare Act,
"ethnic" includes Aboriginal.

Y —

. Evidence

Evidence - In child protection cases the rules of evidence under

the Commmnity Welfare Act, 1982 are relaxed to the extent that the
court is not bound by the rules of evidence. However, it should %2
kept in mind that it is the weight of the evidence that is crucial.

. "Expert Testimony

Vitnesses with various types of expertise may testify in a child
abuse or neglect case. Experts are usually questioned in court
first about their education or experience which qualifies them
to give opinions about certain matters. Only after the magistrsts
decides that the witness is sufficiently expert in the subject
matter and that he or she can offer testimony which is beyond the
common knowledge of an ordinary person, may the witness proceed
_to state his or her opinions. Doctors and psychologists are the
most common expert witnesses in abuse cases.

. Guardian ad litem
An adult who is appointed by a court to act in the child's behalf.
. Guardianship

In children's courts, guardianship is given a wigde interpretation
beyond the definition of legal custody of the child.

+ Guardianship-incompetent
The guardians do not or cannot comply with normal standards of
household management or child care and present an unacceptable
standard of physical, emotional and psychological care of the
child.

.+ Guardianship-improper

oL

Guardians 4o not or will not carry outl their ob¢1gat10n
'to-the OIQLn&T’ i U 3 3 13
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'Intellectually Handicapped (Part XI) 1599109
Means & conditicn characterised by:
a) inadequate social adjustments;
b) a retarded rate of maturation br;
¢) a significant limitétion of learning capacity,
due to arrested or limited development of intellectual functionirg.
Medical Examination Order

An order which is served on the caregiver of the child, to present
the child to a doctor or a hospital for medical examination.

Officer

-
—

~

Officer means temporary or permanent employee in, the Departmen oy
Youth and Community Serv1ces. 5 g

Offence

Offence means an offence punishable summarily or .on 1nd10tment
under this or any other act at common -law.

Parent
Parent means:
a) & guardian of the child, or '

b) a person who has custody of the child but does not
include the Minister-or the Director-General.

Person Responsible

. Person responsible in relation to @ bhiidimééns::~i.
e) a parent of the child

b) a person (not the Minister or Director—Generai)
who has the care of the child

c) where the child is in the care of the Minister or
Director-General, any person who had the care of the child,
immediately before the child came to be in the care of the
Minister or Director-General.

Place of Safety
A place vhere a child is safe from further abuse or neglect. A
place of safety can inlcude a hospital, a foster home, or a

departmental or non-Government establishment.

. Prescrited Persen (Seetion 102 of thv a:nunity Helfb?e‘Aqf 1r83)
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. Private Fostering Agency .

Private fostering agency means a person who performs (whether or
not for fee, gain or revard) private fostering services with
respect of children other than children of whom that person is a
parent. .

. Subpoena

A document issued by a court clerk, usually handed by a process
server or police officer to the person subpoenaed, requiring that
person to appear at a certain court at a certain day and time to
give evidence in a specified case. If a subpoena is disobeyed a
warrant may be issued for the person to be brought before the Court
end it is possible that he/she could be held in custody until the
hearing of the case.

. Very highly probable L

The standard of proof in care proceedings is higher than the civil
tandard (on the Balance of probabilities) but not as high as the
riminal standard (beyond reasonable doubt ).

. Varrant
A document issued by a magistrate authorising the arrest or
detention of a person, or the search of a place and seizure of
specified items in that place. The magistrate must be given

'reasonable cause to believe' that the warrant is necessary.

. Witness

A person who has seen or heard something. A person called upon
to testify in a court proceeding.

'..-.'."‘- i v.#_ i i‘ .‘:3.:\‘ ITE £
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Prothrombin Time - See Clotting Studies
+  Proximal
Part of an extremity located relatively closer to the {trunk.

. Purpura
Bleeding into the skin to form a small bruise.
. Radiological

0f, or relating to the use of x-fay or radioactive substances
in diagnosing medical conditions.

. Rarefaction
Loss of density. On an x-ray, an area.of bone which appears
lighter than normal is in a state of rarefaction'indicating
a loss of calcium. . 'K S T S

. Retina

The inside lining of the eye. Injury to the head can cause
bleeding or detachment ofAthe retina possibly causing blindness.

. Rickets

A condition caused by deficiency of vitamin D, which disturbs
‘the normal development of bones.

.  FRubella

YA viral infecious discase which may affect new-born infants.
% One of the early menifestations may be petechiae or easy
<bruising. There may be associated bone lesions which may be

yconfused with child abuse cases.

. Z%( Ofdered
. Sacral Areca

»
The lower part of the back, from the jumbar area down to the
perineum.

. Scar

The dense fibrous tissue that is left by the healing of
injured tissue.

. Sclera

' The tough vhite outer layer of the eyeball. As a result of a
blow to the eye onc may see scleral haemorrhage.

. Scurvy

A Gondition .caused. by Vitamin C deficiency.
. < t ot P - B
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FORM 1 CHILD AT RISK NOTIFICATION - . Notification / Registiation
s GHE I AN
3

Child at risk 159911 . _ 1| | | “'J_ i | J|
SUITTBINI fevaerorirerscorersenessaronsensrssosessassssrsssstsesasassetsonvastostin k/a L GIVEN NBMC L reveisicsssesmerorinssesersserenisnsseenss ST
Home Addresstmin wPostCode e e
Date of Birthiviiimianimainne SeX sinnimneniacnin Perceived Nationality wvecssisnii “ ]_
Present whereabouts of Child uimiiimsimmsnsssssssasssissmsimmsanis s " ,...17 l____
s 2 | i
Other chitdren in household i
Child Given name only DoB Sex Chitd Given name only DoB Sex 28 f | | :
], —— D e AT SR 9SO S s ey 113 B |
3 4 C i
5 Y et 46 | L 3
No. of children in househo!d ...
2. PARENT(S) or SUBSTITUTE PARENT(S) Mother DoB Father DoB
SUMMAME 1ovseremmarerssresrens .EUD:[I‘:
Given Name: ...cuciunnn " (O _
Also Known As: . : 56| ] | S
IMOTRET'S MAITEN INBITIE: 1eovivuriersrrrsnersnssssnssssnssnienssbssssbssmnnssssssasssassssrasssessnsssnss s s sdahiesnhsbibenaesaanroaranssseranies1ensstieeist s tiisbismisbiaiicaiinnisen ____'I
REIATION 10 CIIIOL tuviresiiiuiiesieistiinssnnsssssasiasiassiansnsssussntsssanssssssbans anssanesssannronesasmsseisesamessriEL ISR I L EE A AR H AL AL Ra RN p T b b pe 52[ l ] I
erceived Nationality: ....... - ._.t
Need for Interpreter {Circie appropriatelv) Yes i Nao _Nu e -
ADTESS: 11 sieeieiiesi s s e , ......... “ 68[:‘:]:‘]:
T Post Code: ........ Post Code:
tel: e fel: —
JNEEREER
3. SOUBRCE OF REPORT . time  am/pm of2} !
Narne: . " Status ta ) . date ° ) ol !
Address: Phone No. ‘ éay of week 3 131:][» | L
Notification received by at . DO/CPU v ___|_
4. GROUNDS FOR NOTIFICATION (Circle the appropriate number; if applicable, circle more 1han one numbcr) . 21 _L
1. Physica! abuse 2. Other drug abuse . —l—
3. Sexua! abuse 4. Parent unable to cope t_
6. Emotional abuse 6. Neglect _!_
7. Alcoho! abuse; 8. Feilure to thrive A ___i_
9, Other specify ...ooconeiniinniene. —l—
) Brief description Of grounds ....esomiercrorseresestssersissees o= 2 —l—

AGENCY wiiviiireinitirircenresesnnnreessesesesesserenssssessransd Contact PErson ....cuvimmrennveimeniniiin e, tel: v,
; : ‘ . i ;
6. ACTION (Circte the eppropriate number; if applicable, circle more than one number) 33 :
(For a circled number, indicate whether “Done’’ or “’To be done”’) :
{An uncircled number means that the item does not zpply) s
- Done To be done Done To be done
t. Inm'al home visit e 2. Clinica! photus
3. Medical examjnation of child. 4, Docunncnlrnonla}nl‘r'\]drles %
6. Issue medical examination order .. 6. Clotting studies ... i [——f
7. Admxsslorl\ to hospital ........... B. Crisis Care, vomnta'y «.dmISSIOn l
8. Consultation with doctor ...... . 10. Apprehension of child ........ =
:l ;y:::al .................... : « 12, Consultation with Police/CViU .. :::: —-
2, sineys ., A o I
i WY R . Farnily eware of notification ........ regens 47 __L_
< W ;.
...... Government Information (Public Access) Act 2009

7. CHILD PROTECTION UNIT/LOCAL OFFICE-INFORMATION

Notification phoned to 8t v DO/CPU This document has been released by
1
B . QOpen Government, Information and Privacy
Yy time am/p
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FORM 2

CHILD AT RISK NOTIFICATION

Notification/FRegistratic

A "
bt o[ L)L
SURNAME: ......... e T e M e e rars saneonanne o SEva TIRINERS .. Given Name:
1. GROUNDS FOR REGISTHA"I ION (Cucle appropriate number; if applicable circle more than one number) I
PHYSICAL A B S
1. No visible injuries 2. Skul! fracture B
3. Shaking 4. Fracture {other than skull}
5. Facial/hcad bruising 6. Internal injurics 1599114 |
7. Other bruising 8. Attempted suffocation
9. Lacerstions/\Welts 10. Attempted strangulation i
11. Burns _12. Deceased (indicate cause if possible) 4 -
13. Dislocations/Sprains/Tuwisting 14, Other (SPecify wvvicivimmineiniinnenereinn anou TR | = S —
SEXUAL o
1. Sexual intercourse — blood relative 2. Other sex behaviour — non blood relative
3. Sexual intercourse — non blood relative 4. Other sex behaviour — non household member 1 -
5. Sexual intercourse — non housshold member 6. Child exploited {prostitution/pornography) [
7. Other sex behaviour — blood relative 8. Other {Specify ... e ) |
EMOTIONAL
1. Severe verbal abuse 2. Social/physical isolation used as punishment 43
3. Frequent scapegoating/rejection 4. Other {SPECITY vuerivriviieerirreeranseesmnstniciscsssnnnersseninnn ., ) |
ALCOHOL i
1. Mother dependent during pregnancy 2. Child supplied with alcohol 3 E
3. Child born with foetal alcohol syndrome 4, Other {SPeCify .oovvvnriiiiiiireereeiviirernnieneens [P ) 1
DRUGS i
1. Intentional overdose of child by parent/other 2. Mother drug dependent during pregnancy -
3. Overdose of child by parent/other 4. Child drug dependent at birth 44 ‘
5. Fail 1o contro! access 1o drugs/poisons 6. Other {Specify .... yai) “
PARENTS UNABLE TO COPE !
1. Behaviour management difficulty 2. Needs short break from children 1
leeds long break {rom children 4. Threats to harm chilg 51 I
sther (Specify ... ) a 52 :
NEGLECT ; o ; :
1. Neglect of physical needs 2. Failure to thrive k ’ i
3. Malnutrition 4. Consistent Neglect of medica! care . 58 H
6. Other {Specify p—— | : : A |
L] i
2. RISK FACTORS - CHILD : 9|4 i
1. Complicated birth history 2. Approaches parents infrequently ) = 3
3. Mental/physical handicap 4. Relates to adult indiscriminately {
5. Significant separation from parents 6. Significant behaviour problems E
7. Abused more than siblings 8. Frequent hospital/G P presentation
9. Disappointed at sex of baby 10. Adopted y
11. Described as dilferent 12, Fostered | 1
13. Clings to parents 14. Other .
SPLEIY/RSCHDE wvururiictriiicientieiec i srasesssastbans st snsssssss et ssssarasse s s sasss ot s b es st menemtentbeseasenbsbon e et ssensesseoseseaseemaartermneale i
3. RISK FACTORS — PARENTS “M" denotes mother; “F'* denotes father . 25 !
M F ) M F 3 T R R ' : ;
1 1 Victim of violence as child 2. 2 Adopted as child i :
3 3 Rigid harsh punishment as child 4 4 Wardship as child H
5 5 Unhzppy as child 6 6 Other substitute care as child - = .
7 7 lgnorant re child core skills 8, 8 Drug use contributes to ris'k R 4
r 9 Inappropriate expectations of child 10 10 Alcohol use conlrlbutes to rlsk . !
1. 1 Limited intellectual ability 12 12 Other E :
= |
Specify/describe: ...... i
4. RISK FACTORS — FAMILY STRESS {
I
1. Unemployment 2. Health faciors 3. Change to family structure & !
4. Financial problems 5. Accommodation 6. Recent separation/death 39 B
7. Few social contacts 8. Literacy problem 9 Scvere relationship difficulties i
10. Unsupportive family 11. Recent crisis 12. Other, 1
SDECHY/UESCTIDN! oottt s s s bbb eSS4 i
5. ACTION (FROM DATE OF NOTIFICATION TO DATE OF CO'\/:PLETION OF FORM 2) !
1. No action 2. Doctor consulted 3. Home visit 4 !
4. Admission to hospital 5. Med. surveys complete €. Family awerc notif. has been made. 52 I
7. Med. Exam. ordered 8. Police infarmed 9. Referral 10 other agency [
10. Clinical Photos 11. Child apprehended 12, Crisis Care; voluntary admission. :
13. Court Action 14. Other !
Specify/descrie: RRTO————— |
|
e — |

\NY OTHER DETAILS:

YOUP HECONAENDATION HE REGISTRATION: i

Completed by: ............ date:,

Prime Worker: ..., [P eesreensinenes v phone:
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NOTIFICATION [ hEGIL it

‘ORM 3 PartA” @ i
CHILD AT RISK/CHILD aBUSE NOTIFICATION . | | | | ] ] l |

CASE PLAN AND PROVISION FOR REVIEW

.

£ THE CASE HAS BEEN REGISTERED, THIS SECTION MUST BE COMPLETED AND SENT 7O
[HE MONTROSE CHILD PROTECTION AND FAMILY CRISIS SERVICE WITHIN 28 DAYS OF ORIGINAL NOTIFICATION,

SUBJECT CHILD: '
surname: Given name: | ’HHIIM[HW
AN

1599115

. ASE CONFERENCE DETAILS
REASON FOF CASE CONTEIBMTET verereereveereeresresressssarersesssrssosessnes shesessensssasessessenssossssssossasotesesssssssbsnosssstostes asetesonsttoossrtoesertssissrarstssasttissnrtoronnstaastersics

Date Of CaSe CONTEIENCE: vvuevereeiriirnerssesssiensresisesisnenimessesssraserassationsssiossssassisases

ChAITDEISON: 1irvsasesssnsrsasssreessmarsstizssrsiansassssnsostsassns iabainssassissesssarnssnrssaasass Yo R D e T e

Persons present and agencies represented: R e e e R T S PN oS VS TS ST S AR RN AT Ve

Co.. qleted by:
Designation: } date:
Child Protection Worker:

Senior Officer:

3. DATE FOR CASE REVIEW:

NOTED BY SENIOR OFFICER CHILD PROTECTION AND FAMILY CRISIS SERVICE
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12.00 hrs RAHC Casualty Registrar, after discussing his
concerns about Brett's safety with Denise, end
the results of the X-rays, telephoned
'Montrose' Child Protectioh and Family Crisis

Service to notify Brett as a child at -’

risk (Section 102 wnder of the Commmity
Welfare Act, 1982). The Registrar also
informed Montrose that Brett had been seen at
RAHC on previous ocasions for growth failure,
and had been diagnosed as a child who non-
organically failed to thrive (FIT). He was
also known to the Department of Youth and

2 Community Services and by the Departmental
Psychiatrist following the previous
notification as a FTT child. Brett was also
known to the Wiley Park Centre.

12.30 hrs " staff of 'Montrose' Child Protection and
Family Crisis Service telephoned the Police
Child HMinistreatment Unit and arranged for a
Police Officer to interview Miss Denise Gluvm
at the RAHC, together with a 'Montrose' Family

1
M ., Crisis Vorker - Mr Tom Scott.
14.30 hrs Denise Glum interviewed at RAHC by Judith
Anderson of the Police Child Mistreatment Unit
' and Tom Scott from 'Montrose' Family crisis
‘service. Bvidence taken by Judith Anderson.
Tuesday 08.00 hrs Case Conference at RAHC involved:
( ; ‘March 7
' Dr vessescans RAHC Casualty
Judith Anderson Police
Tom Scott ‘Montrose' Family Crisis
3 Service
Sandra Jones ! -Child Protection Worker,
" ) ~ Hurstville
Dr Phillips RARC
. Sister Charity RAHC Vard Sister
Mary Smith - . Community Velfare Officer,
] Hurstville
. Conference recommend:*ion:
1. Court action to be taken to protect
. Brett. An application, that Brett is in
need of care, to be made at Yasmar
’ Children's Court.
2. Sandra Jones and Mary Smith of Hurstvile
office to home visit both parents
3. BRAHC Dr «vec.... will be subpoened to
. Court, together with all medical records,
x-rays and clinical photography.
14.00 hrs Case for mention al Yasmar Children's Court.

Application that child is in need of care.

s Vel " RN R R e s e

ST LT

Brett taken be fLO re thew Magistra Gavernment Information (Public Access) Act 2009
Children's Court after an appli
that Jic is a child in need of ¢

44(4) Community Welfare Act, 19
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1599117

Casualty Depar
gth larch, 1984

—

ment

I~

The Court Officer,
Yasmar Children's Court
185 Parramatta Road
HABERFIELD NSW 2045 10

Dear Sir,

RE: Brett CLUM - D.0.B..20/9/78 - Aged 5 years 6 months

I first saw Brett at 6.30 am on Sunday, 4th March, 1984, in the
Casualty Department. I subsequently saw him on 8 occasions in Edgar
Hoover Ward, and my Resident ledical Officer saw him on other
occasions.

On initial examination Brett had bilateral "black eyes" (periorbital
hoematomas) soft tissue swelling over the occipit. There were no other
abnormalities found on this examination. I ordered a skull x-ray whick
demonstrated a fracture. The next morning, Monday 5th lMarch, 1984 a
CAT scan was ordered and this demonstrated bilateral subdural
haematomas.

On examining Brett's 0ld notes I noted that he had 2 previous
pdmissions for non-organic Failure to Thrive (FIT). On this occesion
he is still non-organically FTT on the basis of his length, weight,
being below the 3rd percentile and his head circumference on the 10th
percentile.

Brett can briefly attend the Metropolitan Chilren's Court today on 2
gate<pass but should return to Royal Alexandra Hospital for Children
for further observation.

My assessment is that Brett's injuries are inconsistent with a child
falling out of bed. He is failing to grow appropriately without
demonstratable organic cause.

Yours faithfully

Yedical Registrar
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Few South Wales Police 15991 18
STATEMENT in matter of: Place: Child Misireatment Unit
BANKSTOWN -
Date: 4 March, 1984
Name: Anderson Judith :
Address: Child Mistreatment Unit, CIB
Occupation: Detective Senior Constable STATES:

{. About 2.00 p.m. on 4 March, 1984 I went with Tom Scott, Family
Crisis Worker to the Edgar Hoover Ward of the Royal Alexandra
Children's I then had a conversation with Dr. the Registrar.

2. As a result of that conversation I went to Bed 4 in that VWard with
Sister SMART and Tom SCOTT and I said to Brett GLUM, "Brett, I am a
Policewoman and my name is Detective Judith Anderson. This is
Mr Scott. Can you tell me how you got your black eyes please?".

He said; "Mummy was cranky, she was yelling at Daddy and when he
left I was naughty and she hit me in the eye and I fell over and
hit my head against the edge of the little table". I said, "Vhen
did Mummy hit you?", He said, "Last night, I woke up and my head was
hurting and I woke Mummy up and told her and she brought me to the
hospital." I said, "0.K. Brett, we 11 see you later on. Ve're
going to have a talk with Mummy now". . :

3, I then went with Eric Scott to an Interview Room in the Edgar
Hoover Ward where .I saw Denise GLUM. I said, "I am Detective
Anderson from the Police Child Mistreatment Unit and this is Tom
Scott a Crisis Worker from the Department of Youth and Community
Services. Are you Brett's mother? She said, "Yes". I said, "How
0ld is Brett" She said, "He's five". I said, "I have been inforned
that Brett was presented to the Hospital early this morning and at
that time he had two black eyes. I want to ask you some cuestions
about how Brett got the black eyes." She said, "Fire away, I've got
nothing to hide. I've already told them all what happended"

4. 1 said, Can you tell me what caused the bru1s1ng to brett s eyes
She said, “About elght o'clock last night' I was vatching 'T.V. eni I
heard a thud come ‘from his room. I thought Brett had fallen out of '
bed. I went into this room and he was on the floor. .I picked him
up and put him back into his bed". 1I.said, "VWhat{ happened then"
She said, "He's always falling out of bed, so I wasn't worried". I
said, "There are no other marks on Brett's face, and I have been
informed that the black eyes are not consistent with having fellen
out of bed. Can you give me any other explanation as to how this
could have happened?". She said, "I don't known. I didn't hit him
if that's what you think". I said, "Can you tell me what made you
decide to bring Breit to the hospital at six o'clock this
morning?". She sazid, "I don't really know. I just thought I'd
take him in for a check up". I said, "I understand that you are
not married, would you care to tell me where Bretti's father is?"
She said, "T don't know, he came arownd on Saturday and 211 he did
was cause trouble as usual”. I said, "Does he normmally live with
you and Brett" she said, "no, I live by myself". I said, "was any
other person staying at your home on Saturday night when vou say
that Brett fell out of bed and susiained thesc 1n3ur10r? She gnid,

"No . I said, "I have zlso been infon

that he' is also suffering from a fractured skull aug

subdural hacratoma. Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal




L

\ﬁ &% CHILD PROTECTION POLICY AND PROCEDURE MANUAL APPEEDIX 2% b)
' " Page 5

Can you give me any explanation as to how these injuries occurred?”
She said, "I don't know, it must have been when he fell out of led
otherwise 1 don't know". I said, "Before I came to see you this
morning, I spoke to your son Brett. Brett told-me that on Saturday
night, after he was naughty, you hit him in the eye and he fell
over and hit his head against the edge of a little table. VWhatl do
you have to say about that?" She said, "Thats not true, I don't
know why he'd tell you that". I said, "I am of the opinion thet
Brett has been abused and intend to make .an application to the
Yasmar Children's Court, that Brett is a child in need of care. 1>
you understand that?" She said, "I didn't do anything to him."

5. I then accompanied Mrs Glum and Brett with Mr Scott to the Yasmar
Children's Court where the application was made. '
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/

2. ASSESSEENT OF RISK TO BRETT

On the basis of the above assessment a case conference was held at

‘*‘Montrose' on 7 March, 1984 involving relevant staff from Wilcy

Park Centre; Youth and Community Services, Comnunity VWelfare

Office, Hurstville; 'lontrose' Family Crisis Service; and the

Police Child liistreatment Unit. Brett is considered as a child
- who is seriously at risk of both physical and emotional damage for
( ,} the reasons set out below:

. Current injuries are of a serious nature and
are not consistent with mother's explanation;

. Current paediatric assessment of Brett indicates
that he is not thriving;

. Observations by staff at Wiley Park Centre
in the last six months seem to indicate that
Brett has been seriously depressed;

. Mother's attitude to Brett has been consistently
negative since before his birth;

. Mother's response to counselling has been limited
in terms of behavioural change towards ‘Bretit;

. There has ben some growth in Denise's.perceptién
of herself and her relationship with her family
although basically they remain unsupportive;

. Denise is very isolated and has not been abl@ to
develop supportive friendships;’

( . There is continuing financial stress vhich Denise

expresses as anger towards Brett for putting her
in that situation. . :

RECOMMENDATIONS

On the basis of the above assessment, it was. cons1uercd by 2ll
members of the case conference held on 7 3 84 to. 1eco"ﬁena for
consideration by ‘the Court: -

1. That Brett be removed from hié mother's care and
alternative long-term arrangements be made for his care.

2. That Brett be remanded to 'Montrose' Child Protection
Unit for a further two weeks so that enguiries can
be made in relation to the alternatives for his future care.

3. That Brett continue at Wiley Park School until his future
situation becomes clear.

4. That Denise continue to be seen by the Community Velfare
Officer (Hurstville) and Child Pro*uction VWorker (Hurstville)
and that her access to Brett be negotiated with the
Housemother, 'liontrose' Child Protection Unit and be

( consistant with Brett's emotional wellbeing.

Sandra Jones @ T ' Mary Saith

Child Protection VWorker Communi t) J Government information (Public Access) Act 2009
Hurstville Community Velfarc Offlce Hurstville
Welfeare Of1
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1-4

R

RELATIONSHIP VITH TODD McHUGH 1599121

Denise has never lived with Todd. Todd maintains that initially
he wanted to look after Denise and Brett but that Denise did not
want him around. Todd visists Denise and Brett from time to time
but does not contribute financially to the home and does not tske
Brett out. Todd feels that Denise has 'done something' to Brett.
He thinks Brett is a strange child and not really like his son
should be. N

Denise maintains that she has never loved Todd and that he does
not care at all for Brett. Todd visits Denise every few montks
and their contacts usually end up in violent arguments. The night
before Brett's sdmission to R.A.H.C. was one such occasion.

Denise maintains there was no physical violence but that they
argued and she told him never to come back. Todd describes their
recent argument as 'the finish to everything' and says that he
will never see either Denise or Brett again. Todd does not
contribute financially to Brett's care.

STRENTHS AND PROBLEM AREAS

ruin any friendship for her. As vwell as the stres

Denise presents &s an intelligent verbal woman. She is motivated
at this point to seek employment, and is skilled at typing and
clerical work. Employment may change some negative features of
her and Brett's current situation, such as providing better
housing, food, less-financial stress, and improved sense of worth
for Denise. )

In discusing the recent injuries to Brett, Denise has consistently
maintained, despite the medical diagnosis, that Brett fell out of
the bed and hit his face on some toy cars. She does, however, at
this point acknowledge that Brett and she may be happier if they
did not live together. She is, therefore, prepared to some extent
for foster care should that be the direction of the Court.

Although there has been some improvement in Denise's feelings
about herself end the future, there remain serious problems in her
attitude and behaviour towards Brett which are long term and have
been well documented by the Depariment of Youth and Community
Services and the Wiley Park Centre. There has been very little
evidence of past physical abuse although minimal facial eand body
bruising has ben noted by VWiley Park Centre on a number of
occasions. The “major concern is that Brett has continued to
deteriorate both physically and emotionally. During Brett's
recent admission to R.A.H.C. he was fully assessed paediatrically
and by a child psychiatrist. He was diagnosed as a child who was
experiencing severe failure to thrive that had no organic cause.
It was considered that his extreme growth retardation and
developmental delay were caused by emotional deprivation and
abuse, and physical neglect and deprivation. Kis current injures
vere diagnosed as non-accidential injury.

Although Denise has received a range of professional supports in
the past few years and has been co-operative in her contacts i
appears thal she is unable to change her behaviour tovards Brett
or more funda mentally her feelings about Brett. Tenise has been
encouraged to develop friendships vith other parentis and becone
involved in. ¢ mmunity. activites.. She has resisted these. ' . [

M e AR R S SR W R I IR SN R N AR B SO
otenttially eopporiive donticts recousy cghepelievis

Denise has had consistent financial prodlems which Sevenmetinformation (Public Access) Act 2005
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1.2 CONTACT WITH THE DEPARTHERT OF YOUTH AND CORMUNITY SERVICES

Denise and Brett first became knowvn to Hurstville Community
Welfare Office when Brett was about six months old. Denise
approached the office for financiel assistance on a number of

( occasions. During the next twelve months home visits were made b

5 me and by Mary Smith, Community Welfare Officer in an effort to
support Denise and involve her in local mothers' groups. During
this period Brett always appeared well cared for and Denise was
talkative and co-operative. - It was noted, however that Denise's
expectations of Brett were not appropriate to his developmentel
level and that she often smacked him for 'normal' toddler
behaviour, such as pulling saucepans from a cupboard that she hed
“lef't open. Denise also believed that Brett cried to punish her.

¥When Brett was 2 yrs 5 months Mrs Smith, the Community Velfare
Officer, notified Brett to 'Montrose' as a Child at Risk. Lary
Smith was concerned at the degree of anger, expressed by Denise
towards Brett, that she had observed. Ixtreme problems in eating
behaviour had also developed and Brett did not appear to be
thriving. The outcome of this notification was that Brett was
referred to Wiley Park Centre for three-days-a-week-attendance
Denise agreed for:Brett's physical development to be regularly
monitored by Wiley Park staff and their consultant paediatricie:n.
The Primary VWorker on the management of Brett's case remained as
the Community Welfare Officer, Hurstville with support from the
Social Worker, Viley Park and the Child Protection Worker,
Hurstville. Co '

[
L

1.3 WILEY PARK

From discussion with the teacher and Social Worker, Wiley Park, it
appears that Brett has been of constant concern since his

e ) admission to the preschool at 2 yrs 6 mths. He initally rezctsd
very negatively to meal time but has in the last year been able io
accept the mealtime situation, although he eats little. - Brett is
interested in riding bikes and climbing but has poor concentratisn
and finds puzzles, and tasks requiring fine motor skills, very
difficult. Brett's comprchemion and language appear delsyéd. .
Brett has not formed any particular friendships at ¥Wiley Park
school although he is close to his' tedclier. Brett is very
dominating in his play and at times aggressive. Vhen confrontied,
hovever, Brett typically dissolves into tears. Of greal concern
in recent months is that Brett has been observed weeping on a
number of occasions and has begun to bite himself in times of
frustration. Wiley Park staff believe that Brett has been quite
seriously depressed in the last six months. Any efforts ai
discussing home with Brett have met with resistance - he either
valks off or asks a quite unrelated question.

Although Denise has been open with VWiley Park staff in relaticn to
her own problems, finances, Todd, her parents and sisters, she is
guarded about Brett. From observation, however, it has been rotcd
vhat she shows little interest in Brett's activities and ignores
his demands and spontanesus shows of affection. Quite often,

| Denise refers to Brett as 'the runt' and her verbsl interactioans

X with Brett are consistently negative and derogatory. Tenise

continued 1o talk abovt Yrett in a that indicate ‘

LD M

B b 2L e choplenin . = ;
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REPORT FOR YASMAR CHILDREN'S COURT 9th March, 1984 1599I£!!MI‘
Brett GLUM, D.0.B. 20.9.78 4

2 Pont Street, Wiley Park (curently a patient at the Royal Alexandra
Hospital for Children Camperdown) :

1. FAMILY CONMPOSITION -
MOTHER: Denise GLUM, 2 Pont Street, Wiley Park
FATHER: Tod MCHUGE, 7 Bridge Road, Lakemba
CHILD : Brett GLUM, D.0.B. 20. 9.78

REASON FOR REFERRAL

Brelt was notified to Montrose Child Protection and Family Crisis
Service by the Casualty Registrar at R.A.H.C. Camperdown on
4.%.84. Brett was brought to Casualty by his mother - two black
eyes were noted and on further examination a fractured skull, and
bilateral subdural haematoma were noted. The mother's
explenation, that Brett had fallen out of bed, was considered n¢
consisent with Brett s injuries. The purpose of thls report is
to:

1. Present relevant family history

2. Outline curent problems and strengths in the famlly

3 Assess the degree of risk to Brett in his mother's care
4. Make recommendations for the consideration of the Court.

. Denise was seen on a number of occasions by myself and Ms Hary

d : : Smith, Community Welfare Officer (Hurstville) for the purposes of
( the current assessment: there has, however been a long history of

our involvement with Denise and Brett, as described in Para 1.2.
Todd McHuge was seen on one occasion. Information from
discussions with the Social Worker and teacher at hlley Park have
also been included in this report.,

1.1 FAMILY BACKGROUND

.

Denise is the thlrd and youngest ch11d 1n the fam11y. She
describes her childhood as happy although she remembers per10d°
when her mother seemed depressed and stayed in bed much of the
day. Her father was often away from home with friends and Denise
believes he had a drinking problem although he was not violent
towards her or her two sisters.

Denise fell pregnant with Brett after her first sexual encounter
vwhen she was 19 years of age. She had known Todd McHuge, Brett's
father, some months but she describes their relationship as
casual. Denise was ambivalent about her pregnancy, but did not
seek termination. Her family reacted with anger buit when Brett
was born pressured her to keep the child althougli she vwas planning
adoption.

Denise decribes Brett's neonatal period as being very difficult.
( She was living by herself end felt totally unsupported by both her
- family and Todd. Denise visited Bankstown EBaby Health Cenire when
-Brett vas th‘ue ‘weeks, old and, it noted het, Brett
1" RS iguh, _ ‘Sircun iy

Vi dotmaltia ;

in the seventy- flftn percentile. D“i%( visited week
vas two months old. At that time Denise describes h
relationship with Brett as being automatic. She fel This document has been released by
different from other mothers, in that she was unmarr Open Government, Information and Privacy
not feel love for PBrett. Yor the first six months o
life, Denisec stayed at “ome and punctuated the daily| - NSWDepartmentof Communities and Justice, Legal
taking long walks with Brett. Denise felt very lone
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POLICE DEPARTIENT CHILD IMISTRDATICNT UNIT ALD

JUVESILE CRIZ SQUAD IE ﬁﬁ

Both the Child Mistreatment Unit and the Juvenile Crime Squad have
a dual role in relation to crimes committed upon juweniles.

ROLE OF UNITS

1.2 It is the practice within the police department that wvhere an
offence has been committed upon a juvenile, whether this be sexusl
or physical, and it has been committed by a member of the family,
or someone within the family unit, the matter is handled by the
Child lisireatment Unit. Where the crime is cormitted Ly a
stranger or a family friend the matter is the reaponsibtility of
the Juvenile Crime Squad. "The age of the child makes little
difference and both sjuads work in close co-operation with each
other. Matters that are the responsibility of the Child
Mistreatment Unit are sometimes referred to the Juvenile Crime
Squad by the Child Mistreatment Unit because of staffing problems
and locality. .

The officers of both Units provide a consultative and backup role
to officers of their own department and provide the following
services fto health and welfare workers:

a) Assistance in crisis work in the field of child
protection;

b) Assistance in investigative work;

¢) Provision of guidance and expertise in evidence
and procedures in court matters;

d) Consultation with other workers to decide whether
legl action should be taken and. in that way.

A specialist officer is awailable for ‘consultation, and, if
necessary, for assistance.

POLICE CHILD KISTREATHEHT UNIT
The Unit is situaf%d at:

Meriton House
2nd Floor

432 Chapel Road
Bankstown

Telephone (02) 709 5716
After Hours: 20966 ext. 3162

The Unit specifically deals with emotional, physical and sexual

abuse of childrcen within the family unit: the family wit being
defincéd as 'where mombers of the family are residing in the szne
dvelling or in thoce cascs where access is provided boetvrecn "
separated couples oad includéaes de facto parents, and rolatives
win. the. ¢hilds houcelold.
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2.3 Although the Unit does not offer a 24-hours service, on-call duty
officers are available; procedure for contacting-these officers is
knovn to the Department of Youth and Community Services Crisis
Care Workers at 'Montrose' Family Crisis Service.

2.4 Community Welfare Officers in the country may also consult with
the Unit, particularly in cases of sexual abuse of a child.

2.5 Contact with the Unit should be made through the Officer-in-
Charge.

3 JUVENILE CRIKE SQUAD
3.1 The Juwenile Crime Squad was formed as a unit of the Criminal

Investigation Branch in 1981. The squad has three separate units
operating within the Sydney letropolitan area:

« The headquarters of the squad is located at:

Criminal Investigation Branch
5th Floor )

Remington Building

169 Liverpool Street

Sydney NSW 2000 00

Telephone (02) 20966 ext. 388
« A unit is attached to the Regional Crime Squad at
Penrith - 317 High Street
Penrith 2750
Telephone (047) 322 699
and

+ A unit is attached to the Regional Crime Squad at
Miranda - %0 Gibbs Street
Miranda NSW 2228 62
Telephone (02) 525 8488
3.2 The duties of the "syuad are:
a) To deal with crimes committed by Jjuwveniles;

b) To deal with crimes committed upon juveniles;

¢) To deal with the exploitation of juveniles by
others;

d) The tracing of missing persons believed to de
in the metropolitan area;

e) Tracing of absconders from institutions;

= d) To assiut in the invastigmiion of arson offences
committed wpon schools. g
2e0 e R

Fafy

A
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CHILDREA'S REYILY PATEL ARD
CHILDREL'S DOARDS OF RLVIDW

1 ESTABLISEMERT OF PATEL ARD BOARD

1.1 Section 118 (1) and (2) of the Commmity Welfare Act, 1982 stetes
‘There shall be a Children's Review Panel'

and that the Pancl is to be constituted as set out Schedule 4,
2(1) of the Act.

1.2 ‘Board of Review' means a board of review established under
Schedule 4.

2 COZSTITUTION OF THE CHILDRER'S REVIEW PAYGL

2.1 The Children's Review Panel (Schedule 4, Section 2(1)) of
the Act:

1shall consist of persons appointed by the Minieter -
a) at least 1 of whom is an officer"E and vho,
in his opinion, have knowledge of or expzrience
in administration, education, psychology or
social work; and

.

b) the remainder of whom are persons who, in
the opinion of the Minister, hove suitable
qualifications or experience varranting their
appointment as a member of the children's
Review Panel'

2.1.1 A person above the age of 65 years may not be appointed es a
- member (Section 2(3), Schedule 4).

¥an 'officer' means a officer or temporary employee,
within the meaning of the Public Service Act, 1979,
employed in the Department

2.2 The purpose of the Children's Review Panel is to provide a pocl of
persons who can be called upon 1o serve on a Children's Board of

Review. = '.

3 FULICTION OF A CHILDREN'S BOAED OF REVIEY

3.1 Boards of Review may be established, by the President of the
Children's Review Panel, generally for the purpose of carrying out
reviews of children under Divieion 8 of Part VII of the Compiity
Welfare Act, 1982.

3.1.1 Each Board of Review consists of twu members of the Panel, not
more than one of whom is an “officer' - see Para 2.1.1

3,2 Application for a review may be made to the President of the
1A 1 . . o . T
Children's Review Panel, as set out in Section 114, Part

Government Information (Public Access) Act 2009
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1 (a) by the licensed manager of a licensed residential

ehild care centre, where the licence for the cenire
MW “Wll‘lm ie subject to a condition requiring him to make the :
application; o ’ ) {
1599128 ;

(b) by a ward in respzct of himself; L

(e¢) by the father or mother or a foster parent of a ward
in respect of the ward; or

(d) by a visitor for a facility, in respect of a ward
residing in that facility or by any other pereon in
respect of a ward, where the person deems himself
to have a sufficent interest in the welfare of the
ward.

2 The President -

(a) may of his own motion request a Board of Review Lo
carry out a rveview of a ward or of a child residing
in a residential child care centre; and

(b) shall, if he receives an application for a reviev
wnder subgection (1), request a Board of Review to
earry out the review.

3 . Notwithetanding subseetion (2)(b), the President is not
required to make a request, referred to in that
paragraph, with respect to a ward in reepect of whom an
application wvas made by a person (not being a vigitor)
referved to in eubsection (1) (d), wnless the Prestdent

( : ' considers the pereon to have a sufficient interest in the

b 3 ’ welfare of the ward. .

4 A Board of Review shall, when requested by the President
to earry out a review of a ward or a child

(a) review the welfare, status, progress and
eircunstances of the ward or child; and

(b) make a written report which shall -

(i) inform the Minister as to the welfare,
status, progress and circunstances of the
vard or child; and .

(i1) advise the Minister as to whether miy
change (and if eo, what change) in the
eircunstances or status of the ward or
ehild would, in ite opinion, promote the
wvelfare and interests of the ward or
ehild.

5 In the exercise of its functiors wnder subsection (4) in
o relation to a review of a ward or a c¢hild, a Board of
Review may inspect files, records or papers kept Dy tke
Department or by a licensed residential child care centrs
in vespect of the ward or child aid may hear or receive
: eubnzssions from any pereon, including the ward or
sonild.. o _ as T N T sxrietiy WS
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4 BOARD OF REVIEW REPORTS

4.1 Section 120 of the Act provides that where a Board of Review ‘has
made a report to the Minister relating to a ward or a child wnder
( Section 119(4) of the Act, - the Board:

' (a) ehdll give a copy of the report to the pereonm,
if awy, wvho applied for the review of the
ward or child; and

(b) may give a copy of the report to ayy person
who it considers has a sufficient interect
in the welfare of the ward or child (including
the ward or child, if he 1s of or coove the
age of 10 years and the Board considers it
in the best interests of the ward or child to
give a copy of the report to him).'

—
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30
1.1 Section § of the Commmity Welfare Act, 1982 provides the
statutory base for appointwent of visitors to the Department's
facilities. .

N
OFPFICIAL VISITOIS \lﬂ
159

1.  APFOICITENT OF VISITOES 91

1.2 TFacilities, for purposes of the Act, are defined in Section 9. of
the Act as follows:

(1) Premises to which this eection applies are -

(a) premises which belong to or are wnder the eontrol
of the Crown or a person acting on benalf of the
Crown; and

(b) where the person to whom premises belong or who
has control of premices, by an instrument in '
writing given to *he Minister, agrees to the
premises being premises to which this section
applies - those premises. '

(2) The Minister may establish and maintain, or may
maintain, on premises to which this section appliecs by
virtue of subsection (1) (a), such facilities as ne
considers necessary for the purpose of carrying out the
provisions of this Act. '

(3) The Minister may, by order published in the Gazette,
declare any premises epecified for deseribed in the
order, being premiees to which this section applies Ly
virtue of subeection (1), to be -

(a) a epecial facility;

(b) @« facility for the accommodation of, or the
provison of services for, children:

(e) a facility for intellect?ally handicapped pereons;
(d) a pr'esc‘r'ibed' centre; - | |

(e) a shélteﬁ;

(f) a remand centre;

(g) a children's training centre;

(k) a training centre for intellectually handicapped
persons; or

(i) a facility for such other purposes as he considers
necessary for the purpose of carrying out the
provisions of tnis Act.

DN
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131

The Minister may appoint eligible persons to be visitors and an
'eligible person' - as defined in Section 6(2) () and (b) of the
ket is a member of any advisory body teonstituted by or under this
Act; or in the opinion of the Minieter, he is expert in aw bronch
of canmmity welfare and has demonstrated concern for persone in
need of cammumity welfare ezrvices; but not if he is an

officer' (that is, an officer or temporary- employee within the
meaning of the Public Service Act, 1379, employed in the
Department) .

9

Subject to Section 30(b) of the Interpretation Act, 1897, a

visitor 'shall hold office as such for 2 years and is eligible for
reappointment' (Section 6 (3) of the Camunity Wel fare Act

1982).

FUECTIOH OF OFFICIAL VISITORS

Section 6(4) of the Act states that 'A visitor may, in reepect of
the facility for which he is a visitor - .

(a) enter and ‘inspect the facility at awy reasondble time;

(b) confer privately with any person resident, empl oyed
or detained in the facility;

(¢c) furnish to the Minister advice ‘or reports on @y matters
rel ating to the conduct of the facil ity

(d) make an application under section 119(1)% in respect
of a child resident or detained in the facility; and

(e) exercise such other functions as may be preseribed.’

¥see Para 3.2 Appendiz 23, 'Functions of
a Children's Board of Review. :
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LIST OF AEDRIGIDAL AWD BILINGUAL VORKERS
~ EEY SOUTH VALES DEPLRIIIERT OF YOUTH LAND CORZUIIITY SERVICES

"

BILIEGUAL COMUIUHITY ¥ELFARE OFFICLIS

These officers have the same Statement of Duties and delegations
as Generalist Community Welfare Officers; see Appendix 2 and 38b
Qualifications required by these officers are described

in Appendix 31 (Section 6.6) -

Community Welfare Offices with an establishment of officers are
listed as follows:

ARABIC SPRAKING

+ Auburn

. Campsie

« Hurstville
. Yerrylands
. Minto

GREEX SPEAEKIEG
. Campsie

. Marrickville
. Stanmore

INDO-CHINESE SPEAKIEG

.  Blacktown

. Cabramatta

. Campbelltown
. Fairfield

. Liverpool

MALTESE SPEAXIEG

. Blacktoun N
¢ - . 4 3 -.

SPANISH SPEAKING

. Cabramatta
. Minto

TUREISH SPEAKITG
+ Auburn
YUGOSLAV SPEAKITLG
. Fairfield

. Liverpool

« Marrickville
« lerrylands

e sh¥e>

v errm 2 e oy ~‘>,‘;_’».\» = Sy o )
Government fgnucd progrem, as Irom Nay 1934, wder 3 Government Information (Public Access) Act 2009
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2.2 Officers are established at the following Regional Offices:

. Central Fetropolitan Region (Parramatia) '
. lorth Coast Region (Lismore)

( . New England Region (Armidale)
. VWestern Region (Dubbo)
. Riverina Region (Wagga Wagga) .

3 ABORIGIFAL COMAEUNITY WELFARE OFFICERS ATD ABORIGIUAL COMMUHITY
WORKERS

3.1 Aboriginal Community Workers positions will become Aboriginal
Community Welfare Officer positicns as a result of the Departments
re-structure. At present these community workers are operz ing

" under a Statement of Duties shown at Appendix 38 f).

3.2 The Statement of Duties, and Qualifications required of
Aboriginel Community Welfare Officers are at Appendix 38 b)
and Appendix 31 (Section 6.5). .

3.3 Officers are establjshed at the following Community VWelfare
Offices:

COULTRY
«+ Hunter Region
. Cardiff *
( . Taree ¥
. Raymond Terrace +

.« Forth Coast Region

. Lismore ¥
. Coffs Harbour ¥

. Kempsey
. " o EAF o . Casimp ¥ .
e = Rl : . Grafton + ’

.. Hew England Region

. loree ¥

+ Tamworth ¥
Tamworth

. Narrabri ¥

« Inverell +

. Armidale +

.. Yestern Region

. Dubbo *
. Condoblin *
. Coonamble *
. Bourre ¥
( Bourke
. PBroken Hill ¥

.

. Mellinguion +

' . ) Government Information (Public Access) Act 2009
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.« Riwverina Region
. Dareton ¥ ‘ g
. CGriffith + 4
. Wagga Vagm +
. Albury +

.+ Illawarra Region

. Wollongong +
. Nowra ¥

. Batesman Bay
.  Queanbeyan ¥

*

METROPOLITAN
«. Central Hetropolitan Regipg_ﬁ
. 'Gullama' Aboriginal Services Centre (3* and 1)
.. TNorth West Netropolitan Region
. Mt. Druitt ¥
.. South Vest letropolitan Region

. Minto
. Campbelltown ¥

*  Aboriginal Community Workers

". 4+ Aboriginal Community Welfare Officers to be
employed for a 3-year Commonwealth Government
funded program, as from May 1984, under an
arrangement between the State Government
and the Federal Government Department of
Aboriginal Affairs.

J ‘
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ETIIC AFFAIRS CORIISSICH (PREGIER'S DEPARTASIT,
TEY SOUTH WALES GOVERLIIHY) COZIUNITY INTERPRETER ALD
INFORILTION SERVICE

The Community iterpreter &nd Information Service operates from the

Ethnic Affairs Commission's offices in Sydney, Burstville, Liverpeol, .
Yollongong and Fewcastle.

The interpreters can assist:

. in matters such as court activities, with the police; in
Worker's Compensation cases; and with Solicitors

. in dealings with government‘departments
. -providing information and arranging contact with helpful psopls
in govermment and voluntary organisations

. advising about welfare matters

HOST OF TEBSE SERVICES ARE FIEE

The Ethnic Affairs Commission also has a Tramslation Unit which can
.arrange the translation of official and personal documents and
correspondence: in many cases, this service is also free.

The Commission assists commercial enterprises, whenever possible, with
interpreters and translators at a fee. :

(The above informa%ion is provided in a multi-lopguage pamphlet
i _ produced by the Ethnic Affairs Commission - the pamphlet is available
i in English, Arabic, Itslian, Spanish, Portuguese, Greek, Vietnzmese,
Serbian/Croatian, Turkish)

 LISTING OF LAGCUAGES SFOXII BY OFFICERS EMPLOYED FOLL-TIIE, PART-TIT,
‘OR OO A CASUAL BASIS IN THR COLNUAITY INTERPRETER ARD TRFORHATION
- SERVICE OFFICLS::

SIDHEY OFTFICE:

10th Floor ADC Building

189 Kent Street Sydney 2000
Telephone 237 6500

Arabic
Cantonese
Croatien
Czechoslevakion
French
German
Greck
LI ) Italizn
llandarin
Polish
Portvzucse
Avosiszn

Yio{r:n.:la ese Government Information (Public Access) Act 2009
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HURSTVILLE OFFICE:

34 Mckahon Street .

Hurstville :
Telephone 570 1444

Arabic

Croatian .
Czechoslovakian
French |

Greek

Hacedgonian

Serbian

Spanish

LIVERPOOL OFFICE:
161 Bigge Street
Liverpool
Telephone €01 3166

Arabic

Croatian
Czechoslovalkian
Greek

Italian
Hacedonian

REWCASTLE OFFICE:
456 Hunter Street
Newcastle .
Telephone (049) 24 191

Croatian
Italian
Macedonian
Polish
Serbian
Spanish

and 7 other interpreters on call

WOLLORGONG OFFICE:

176 Keira Street
Wollongong

Telephone (042) 284 588

Arabic
Polich
Spanish
Vietnanmese

and Part-time interpeters
in Croatisn, Itelian, Greek,
Serbian, Turkish

and 22 ot

v 7
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(copy of a pamphlet preduced by the Caxbudszan's Offices: pamphlets are
alas available in Greek, Serbisn, Tuarkisi cud Vietnamese, providing
similar informaticn)

NEY SOUTH VALES QNHBUDSEAT
/_

1 ¥ho is the Cabudszan?

The Ombudsman is an independent and impartial person appointed by
the Governor under an Act of Parliament to investigate complaints

\ about the administrative conduct of New South Wales Public and
Local Government Authorities. The present Ombudsman is lMr George
Masterman Q.C. His powers are derived from the Ombudsman Act,
1974 snd the Police Regulation (Allegations of Misconduct) het,
1978.

2 Vhy hsve an Ombudsman?
To allow you an informal means:
. of airing a grievance;

. of having an impartial inquiry conducted at a
high level;

. of seeking a solution to your problem if
you consider you have been in any way unfairly
or unjustly treated.
&

3 Vhat is a Public Authority?

With few exceptions, all New South Wales Government Depariments,
New South Wales Public Servants, New South Vales Statutosry Bodies
and everybody in the service of any new South VWales Statutory Tody
are Public Authorities.

4 ¥hat is a Local Govermment Authority?’

AIl New South Vales City, Municipal, Shire and County councils,
Urban Committees and all employees of those instrumentalities are
Local Government Authorities.

5 ¥hat mey be coaﬁiained about?

You may complain to the Ombudsman about any action - or inaction -
relating to a matter of administration by New South Vales FPublic
and Local Government Authorities. 1In addition you mey complain
about the conduct of a member of the Police force. If this
occurred before 19th February, 1979, the conduct must be other
than when acting as a constable. After that date any conduct can
be complained about.

6 ¥hat cannot be irnvestigated?

Parliament places some limits on the Ombudsman's jurisdiction.
Here are some examples of conduct he cannot investigate:
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.. conduct .of Local Government Authorites which is subject to a
right of appeal or review unless there are special
circumstances;

. Commonwealth Departments or Authorities;

. Judges, Magistrates or Officers of the Courts; ~
. acts of legl advisers to the Crown;
. employer-employee relationships; .

. private persons, business or companies
7 Vhat may he refuse to investigate?
The Ombudsman may refuse to investigate when, for example:

. the complaint is friwlous, wxatious or not in good faith or
the subject matter is trivial;

. the conduct is in discharge of a function which is
substantially a trading or commerical one:

.  the conduct occurred at too remote a time;

. there is available an alternative and satisfactory means of
redress

« the complalnant has no interest or an 1nsuff101ent 1nterest in
the conduct compldined of .

8 Yho may use the Ombudsman's services?

Any individual, company, firm or organisation, who consider they
have nol been properly or fairly dealt with, or feel they have
suffered an injustice as the result of any administrative esct by a
new South Wales Public or lLocal Government Authority, or its

(ﬁ‘ . employees.
9 How do you mske a complaint?

Complaints must be made in writing. Howewver if for some reason
you are not able to submit a written complaint you can either
telephone or call at the Ombudsman's Office where you will be
assisted in preparing your complaint.

A complaint in respect of the.conduct of a member of the Police
Force may be made by:

. deliwering it to a member of the Police Force personally or by
post;

. lodging it at the Office of the Ombudsman while it is open for
business or delivering it to his Office by post;

. addressing it to the Ombudsman and lodging it at the Office of
a Court of Petty Sessions whilst it is open for business.

.10  ¥hat does it cost you?
There is no charge.
11  Vhet povers does the Ombudsman have?

the Ombudsman has wide powers of investition under the Ombudsman
{ het. He may:

c.and Locgl” Co rTnW”qt A
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If he conducts an inquiry, he has most of the powers of a Royal
Commissioner.

Under the Police Regulation (Allegations of Miseconduct) Aci his
povers are limited to referral of the complaint to the
Commissioner of Police for investigation and consideration of his
reports when received.

7

Are his investigations made in private?'

Most definitely. Privacy of -communication. also extends to persons
detained in custody, i.e., in gaols or psychiatric hospitals.

¥hat happens after the investigation?

The Ombudsman will make progress reports to you, where
appropriate. If he finds that the conduct is wrong, he reporte:

. to the responsible lMinister; =
. to the head of the Authority; and .
. in some cases to the Public Sc.vice Board.

¥hat happens if the complaint is sustained?

Where the Ombudsman finds that the conduct complained of is wrong
he may recommend:

. 1that the conduct be reconsidered by the Authority;

. that action be taken to rectify, mitigate or change
the conduct or its consequences;

. that reasons be given for the conduct;

. that any law or practice involved by changed; or,

. that any other step be taken.

If the Ombudsman is not satisfied that sufficient steps have bsen
taken following a recommendation. made by him, he may make a report

* to the Premier for presentation to Parliament.

VWkat other reports does the Oabudsman make?

He makes annual reports to Parliament and 'is empowered to make
special reports to Parliament.
»

¥Where is the Ombudeman's Office?

14th Floor,

175 Pitt Street,

SYDNEY, N.S.W. 2000 00
AUSTRALIA

(On corner of King Street)
Telephone (2) 235 4000

The office is open to the public from 9 a.m. to 5 p.m. daily from
Monday to Friday, public holicd-ys excepted.
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New South Wales Department of Youth and Cormunity Services

YOU AND THE OLBUDSIAN g

+

THE- LAW

¥ The Law in New South Wales provides that you can complain to the
Ombudsman about anything that affects you while you are in th?/
care of the Department of Youth and Community Services.

THE OMBUDSHMAU

The Ombudsman is an independent and impartial person appointed by
the Governor under an Act of Parliament to investigate complaints
about the administration conducted by New South VWales Public and
Local Government Authorities.

HOW TO COETACT THIS OBMUDSHAH -

Complaints must be in writing. Your letter will be sent unopened
by your Supervisor to: ;

The Ombudsman, 14th Floor

175 Pitt Street, Sydney NSW 2000

Telephone: 235 4000
Replies received from the Ombudsman will be handed to you
unopened.

VHAT HAPPENS WHBEN YOU COLTACT TRE ONBUDSHAYN?

. Each complaint is investigated by the Ombudsman. If the complaint
you make is found to be correct then the Ombudsman will consult
the Director-General of the Department of Youth and Community
Services and take action to put the matter right. If the
complaint you make is found to be unjustified the Ombudsman may

. reject your complaint.

If you are in doubt about any procedure, or bower of the
Ombudsman, do not Pesitate to ask your Supervisor.

* Section 12 of the Ombudsnan Act, 1974

ISSUED BY: NEW SOUTH WALES DZPARTXENT OF YOUTH ARD
COMMULITY SERVICES
31-39 Macquarie Sireet,
Parramatta 2150 Telephone 689 8111

(Copy of a leaflet produvced Ly the Department for the information
of Chllbr“ﬂ in ‘he DCU:IL“'W+ 8 reside
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1 BACKGROUED TO LSTABLISIMERT OF GUIDELIIES

1.1 During 1985 there were some interagency difficulties experienceﬁ’A
in the management of child protection cases in the Department's
North West Region. Guidelines set out in this paper have been
written to attempt to overcome some of these concerns. Generally,
the problems were:

a) Pailure to notify promptly i

b) Case conferences not necessarily being
convened on a formal leiel;

¢) Case conference decisions altered, without a
re-conference; i

) Insufficient procedural structure in case
conferences; :

e) Workers attended conferences without adequate
preparation and without existing documentation
nor with written reports of their

. intervention;

_f) Children - particularly newborn babies of drug-
— dependant mothers, and who had gone through a
< % ' withdraval process in their neonatal period -
' had been discharged home to/or with a (dru g-
dependant) parent. The case was subsejuently
d conferenced: when the conference
recommendation was to place the matter before
the Children's Court under Sectiom 72(j) of .-
the Child Wel fare Act, 1939 (Seciion 44 (4) of
the Commnity Wel fare Aet, 1982), the
hospital, by discharging the-child had- -'in
essence - caid to the Court that . the child was
not in need of care. This interpretation of
the hospitel's action not only applied to
babies of drug-dependant parents, but also to
children who had been sexually and physically
abused by a parent(s), and children who were
non-organically failing to thriwe, who were
discharged home to a parent; and

g) There have been occasions when Community
Velfare Officers have declined to attend a
conference convened by the hospital thus
negating the opportunity to formulate a
workable case plan.

t.1.1 It is important to state that these concerns did not arise in
all cases, but they did occur.

]
P
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1.2 Children's Court action should clways be a consideration in child
protection matters. Putting a matter before a Court does not nean
that the child will necessarily be removed from the parent's carc;
the child can be returned to the parents with protectiye
conditions imposed to ensure the care of the child. In order to
put a matter before a Court a wide range of evidence has to be
collated. As a result of a cooperatiwe interagency working e
relationship, that has taken time to dewelop, Westmead Centire has
been able to contribute to the presentation of a case to the Court
and to react promptly in the preparing of medical evidence.

1.3 The purpose of the Regional guidelines was to:

a) Dewlop a team concept in the management of
¢hild protection cases, as opposed to a
committee concept. This means that a case
conference is convened to consider the needs
of the child and the family, rather than
supporting the worker(s) inwplved in the case
management ; .

b) Further devélop a workable structure for
inter-departmental co-operation;

. c) Re-design guidelines for Vestmead Centre
. 2 ) that could ewntually be implemented with
other hospitals in the region.

2 CASE COKFEREKCE FROCEDURES, VESTHEAD CEIZRE

2.1 Since the implementation of the Interdepartmental Child Protection

Guidelines, simed by the lMinisters for Youth and Community
Services, Police and Health, in June 1982, major metropolitzn

*. .7 "'hospitals haw re-designed the functions of the their Child
Protection Committees. These committees attached to paediatric
hospitals or units are now functioning as Child Protection Tcams.
One of the functions that the team carries .out is the co-
ordination of case conferences.

2.2 The following protocol was proposed for consideration, support and
subsequent implementation for all children where abuse and nzglect
is suspected, who are presented at - or admitted to - Westmeszd
Centre. It was recommended that the guidelines should be reviewed
six months after implementation:

2.3 Arranging the Case Confersnce

2.3.1 A child who is in neced of care is to be promptly notified to
"Montrose' Family Crisis Service prior to the conference.

2.3.2 The Vestmead Centre representatiie then contacts the Regional
(. Community Program Officer, Child Protection reguesting a
chairperson for a case conference. A case confercnce is held
for ewry child referred to the child protection team; lovewver,
N this does not negate ihe responsibility as per the
Interoﬁp”rtment“l Cerinittec gpvae71ncg to convene & conferarnice
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2.3.3 In the ewent of the Regional Program Officer, Child Protection
being nominated as the Chairperson, the Program Officer must
negotiate with the Regional Operations Manager; if it is decided
that the Program Officer is unawailable then it is the
responsibility of the Operations Hanager to delegate a
Chairperson. The Chairperson need not be a member of the
Department's staff, but should haw an adequate knowledg of and
conmitment to child protection principles as well as the ability
to chair conferences.

N

2.4 Case Conference Stracture

2.4.1 The nominee of the Department s Regional Office Operatlons
Manager chairs the conference.

2:4.2 The Community Welfare Officer/Child Protection Worker from the
relevant Community Welfare Office should attend the conference -
if either of the workers is the primary worker: if the
Community Welfare Officer, Child Protection or the Child
Protcction Worker is the Case Co-ordinator, ‘that officer shoulr
attend if the primary worker is not a Departmental Officer. . IT
the primary worker. is from another -agency, then’ that per son’
should also attend the conference.

2.4.3 VYhen decisions are likely to be made that require the approval
of the District Manager then the conference must be atiended bty
that officer, particularly if the primary worker is not a
Departmental Officer and the Dlst110t Managﬁr ‘is the Case Co—
ordinator.

2.4.4 VWhen a District Manager is requested to attend a conference and
declines to attend, then the matter should be promptly referresd
to the relevant Operations Manager or Regional Director.

2.4.5 Vestmead Centre representatives are res pon31b1e for -arranging a
c¢onference venue at the hospital and for inviting relevant
- -personnel to attend, together with their records and written
reporis. W, 5 '

2.4.6 The only persone who attend case conferences should be as

’ desigmated in Paras 2.4.1 to 2.4.5, as well as personnel who
can/are directly contributing to case managiment and: case
consultation.

2.4.7 Cese conference decisions should not be altered without a re-
conference.

2.5 Case Conference Process

2.5.1 Introductions are carried out between those persons present at
the conference.

., 2.5.2 The Westmeud Centre Social Vorker presents the back gorund
information in regard to the notification.

( 2.5.3 The medical scrvices representative presents the medical report,
- vhich includes documentation of any injurie >; findings of

TaLERT mcdlcal exanination. 1nc]uotug heiht, welgi and head
\lLa,ke.u\(c '°rCCJ BRIt o uhv ehdla e whii s
hair condition, and tests resulis - that 15,'cuagu]
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2.5.4 The Department of Youth and Community Services representatiie
presents a report.

2.5.5 Other workers, including community-based services
representatives present additional reports to the conference.

2.5.6 The case is then opened for discussion. /’

.

2.5.7 The case conference personnel formulate a case plan.

2.5.8 Children's Court Action must always be a consideration in child
protection matters. One of the roles of the Chairperson is to
resolvwe - in the child's interest - any disagreement in regard
to Children's Court Action.

2.5.9 In contentious or difficult matters it may be necessary to saek
g the advice of officers of the Department of Youth and Coumunity
Services Legal Branch or the Children's Court Prosectutor. Vhen
disagreements occur either within a Department, or inter-
departmentally it may require referral to the Department's
Regional Director for a decision.

2.5.10 A clerical assistant is responsible for hand recording the case
decisions on a face sheet. The conference decisions should
outline the case plan and the workers desimated to implement
the plan. The conference notes should be typed, numbered and
circulated in a sealed envelope clearly marked CONFIDEXTIAL
MATTER. The numbered distribution list should remain with the
original copy on file at Westmead Centre. A copy should alvways

. ' be forwarded to the Exectutivwe Officer, 'Montrose' Family
( Mo Crisis Service, marked for the Child at Risk file.

2.5.11 Before the conference is closed the case plan should be rcad
back to the conference by the Chairperson to ensure that there
is agreement and that decisions are clarified.

2.5.12 A review date and venue is set. When the wenue is not Westmead
: Centre, then t{he responsibility should be designated_?o an
appropriate agency worker prior to the closure of the
conference and recorded on the conference notes.

.4 OTHER HOSPITLLS IN THE RESIOR

4.1 The guidelines set out in Sections 2.3, 2.4 and 2.5 haw been
developed from the existing Case Conference Guidelines for Royal
Alexandra Hospital for Children and the Department of Youih and
Community Services, and as endorsed by the Department's Policy and
Planning Group. )

4.2 Although the guidelines have been developed for the Westread
. Centre, it is proposed that, during 1984, they will be implerented
in all regional hospitals in the Depariment of Youth and Community
Services North VWest Reglon; that is, at Blacktown, Mt. Druitt,
Nepean, Windsor and Blue lountains Hospitals. e
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5 OTHER FULCTIOES OF A CHILD PROTECTIOR TERAH ’ﬂ Hﬂﬂ
5.1 Team Member representation: 1599146
. Paediatrician or delegate
. Paediatric Social Vorker
. Regional Community Program Officer, (or. delegte), -

Department of Youth and Community Services
. Vestmead Hospital Occupational Therapist
. Hospital Paediatric Nurse
. Hospital Olstetric/Neonatal Nurse
. Sexual Assault Referral Centre representative
. . Police Department representatiw
. Education Department representatiw
. Community-based health services representatiwe

. Westmead Centre, Drug and Alcohol Unit representatiwe

. Westmead Centre, Neonatal services representatiwe

. VWestmead Centre, Obstetric services representatiwe

these representatives form the Policy and Procedure Review .
Committee of the Child Protection Team, which meets on a three-
monthly basis to formulate and review policy and procedures.

5.2 Child abuse intervention programs must be delivered by
professional and informed personnel who haw had inter-
disciplinary and inter-agency back grounds and responsibilities.
The Child Protection Team has the responsibility to educate other
departmetnal staff and the public - both on an informal and formal
lewl - about the programs. Regular, planned, continuing
education programs should be organised and be well co-ordinated.
Thus, 'child protection' education should be an incorporated

responsibility of a Child Protection Team.

5.3. If child abuse intervention programs are to be deliwered

appropriatly then there is a need to lobby for adequate

resources. Also, a hospital-based team should be constanly
identifying resources within each Region that are awaileble, and
dewloping and educating resource people, as vell as identifying
the ‘needs of a Region that are not adequately resourced.

5.4 VWhen needs are identified - for example, a day program for abused
childen eand their families, then it is essential that a Child

o » . . .
Protection Team vork towards preparing a submission

to the

Department for funding and /or other assistance to establish such a

resource.

5.4.1 The Team should consult and liaise with the appropriate

Departmental Regional Community Program Officers,

such as the

Community Program Officer, Family and Children's Services, in

relation to funding proposals.

~.Alison A. Dav

North West ketropolitan Region
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- ROYAL ALEZANDRA HOSYPYTAL FIR CHILDREN, CHILD ABUSE TSIT

Bridge Street Pyrmont
Telephone (02) 51 0466

1 The Royal Alexandra Hospital for Children has four child abuse
teams, each composed of a physician and social worker. These

teams - which provide a 24-hour service - accept referrals where

both medical and social work intervention is regquired - on either
an in-patient or out-patient basis - for physically or sexually

abused children and sewrely neglected children who present to the

hospital. Team members and other Ppecialist étaff are giso_
awailable for consultation. iAl?hoﬁéh'thé'%égms off;f;_pfimarii&?
a crisis intervention service, some long;term fdlléw.up service is
A : available, depending on each indi vidual gase: :
2 Referrals to the service usually occur from Qithin tﬁé hospital,
but outside aépnciés may also discuss referrals d?rectly with one

s of the specialist child abuse team nembers.

3 If personnel from c&mmunity ggpnci¢§_w;sh,to.reﬁer_ap abuggd child
and the child's family to the hqspitéi,.iﬁé iéférriﬁg gfficgr.
should telephone the Senior Social Worker for Child Atuée. -If
that officer is not available, or if it is outside normal ¥orking

hours, ask for the team member on call.

"

3.1 Discussion with the Social Worker/team member can help clarify the
appropriateness and nature of the hospital's intervention.
Howewer, because this is a hospital -based service the child's
medical nzeds must be clearly apparcnt to those personnel

.referring the child to the Child Atuse Unit
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A LETTER OF REQULEST FOR EXEMPTION FROM CORPORAL PUNISHMENT

TO THE PARENT,

This form letter is available throughout Australia for use by patents of schoolehildren in both public und |
private schools. Whereus it is not binding on those institutions or in those states thut do not c;prcsslr

provide for such a request, it is reasonable to expect that most school authorities will honour it; and

parents are wholly within their rights in using it. s

Additional copies of this form letter are availuble free of charge by writing to PARENTS AND TEACHLERS
AGAINST VIOLENCLE IN E DUCATION, P.O. Box 355, Doubie Bay, N.SW. 2028. When requesting copies
be sure to specify Letter No. 2. Also availuble is a4 form letter intended for use by poarents of children
afflicted with asihma (Letter No. 3)and a form letter iequesting exemption from punishment to the hunds
of children engaped in the study of musical instruments (Letter No. 4).

1t is recommended to every user of a PTAVE form letter that a duplicate copy be filled oul and sent to the
Director-Cencral of Education of the state in which the child attends school. - .

The associgtion PARENTS AND TEACHL S AGAINST VIOLLENCE IN EDUCATION has one explicit goal:
to speed the progress ol Austealian education toward an geceptable level, by world standards, ol qualily wud
humaneness. Ultimately, if that objective is to he reached, it can only be by means of the total J)ml\ihinun
under law of the physival abuse of Children in all institutions of learning. Until that time, PTAVE will attempt
to provide as much protection as puossible to as many children as pos:-ich by the distribution of form letters
such as this one. I

Letter No. 2

Retain the upper postivn of this form letts

anemsrses eppeessanarrnasesiy B B T T

DEAR SCHOOL PRINCIPAL, 2 ) ' .
1 wish to express my feelings on a matter of greal concern to me--the well-being
of my child. By that I mean the physical and mental well-being essential to the,
learning process which takes place at school. ' ' i -,

1t is with special regard to corporal punishment that I am writing to you.

I do not believe that deliberately inflicted pain, or the threat of it, is desirable
or necessary to the educational process. by chitd is.not physically punished at

” home and it is my wish that he/she not be physicilly punish;-il at schoul. There’
are better means of communication available; and Lam hopeful that my effarts
to rear my child in an atmosphere of reasonableness, paAti'c'ncc and mufual trust -.

can be continued under your supervision at school. -7~ fe g . T Ea Y oa

In the event that a problem arises with regard to my child’s scholastic progress
or conduct, please do not hesitate to contact me. You may be assured of my

full cooperation,

ENDORSED BY:
The University of New South Wazles
Staff Associanon [ Sydney Association
of University Teachers [ Universuy o]

Newgastle Stuff A ssQCidfon. |

ISR
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QUALIFICATIONS REQUIRED BY STAFF ENPIOTED IH THB
PROVISION OF THE DEPARTIENTS CHILD PROTECTION ALD
EBESIDEETIAL CARE TROGRALS (I7CLUDIRG DUYIBS OF STHLFT) .

=
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~0
0
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y
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g AN TR e S AT

1 *KONTROSE' CHILD PROTECTICH ARD FAUTLY CRISIS SERVICE ]

1.1 Senior Executive Officer, 'Bontrosze' Child Protectiom and Family
Crisis Service .

Essential: Tertiary qualifications in the Social or Behavioural
Sciences. Demonstrated ability in the planning of co-
ordinated service delivery to children and famjilies.
Experience in the areas of child protection and
femily crisis. - Proven managerial skills in a nulti-
disciplinary service. Current driver's licence.
Awareness of Equal Employment Opportunity
principles.

sarve

Desirable: Ability to liaise with other government departments
at a senior level. Ability to make policy
recommendations in relation to child protection and

. femily crisis.

Duties: Responsible for oversighting programs, service
delivery and co-ordination of the Child Protection
and Family Crisis Service based at 'Montrose'
Burwood: this includes the Specialist Unit facility
for children at risk and their families, and After
Hours Crisis Service. ’ i

1.2 Executive Officer, Family Crisis Service

Essential: Tertiary qualifications in {he Social or Behavioural
Sciences. A demonstrated capacity to lead and ;
motivate staff and demonstrated experience in staff

a supervision and management. Casework exparience and

" ‘current driver's licence. A knowledge and
‘ ynderstanding of the area of child protection.

grermtintie Ui pyareness of Equal Enployment Opportunity
o ¢t coune principles. S ol ity T
: s T L PE R m e ERa i T a R ;_'I_ .
Desirable: Experience in planning and implementation of
Tl BB pes it Tt innovative social vwelfare programs: A working

. knowledge of general welfare and crisis services in
the Sydney Metropolitan area. Experience in crisis
intervention.

Duties: In conjunction with other personnel, responsible for

the functioning of the 'Montrose' Family Crisis
Service vhich provides a 24-hour, T-day a week intake
and intervention service in situations of femily
crisis, particularly in relation to the cares and
protection of children and in other areas of the
Department's statutory responsibility. Supervision

' 2] and support of the Family Crisis staff. Ldaison wiih
other egencies and the Department's field staff.
Involvement in research projects in relation to the
Service.
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1.3 Executive Officer, Child Protection Unit

Essential: Recognised tertiary qualifications in Social or -
Behavioural Sciences. Experience in planning and
provision of social welfare services. Experience in
planning and implementing family and child centre
programs. Current driwer's Licence. Awareness of
Equal Employment Opportunity principles.

Desirable: Experience in working with 'at risk' children and
families. Experience in working in a multi-
disciplinary setting.

Duties: Responsible for the overall opration of the
'Montrose' Child Protection Unit, supervision of
staff, continully dewlopment of of the Unit's multi-
disciplinary child protection programs and for
support and consultation to Departmental and agpncy
personnel inwlved in the prov131on of spnc1allst
child protectlon services.

1.4 Co-ordinator, ‘'Family Crlsls Service

Bssential: Tertiary qualifications in the 5001al or Beha\aoural
Sciences. .

Desirable: Experience in supervision and support of stdff in
a multl—d1501p11nany serv1ce. .

Duties: To assist the Executiw Officer, Family Crisis
Service, in the continuing provision of services to
children and families in crisis, and provide some
direct services, as required. Assist in the -
provision of support to Crisis Care VWorkers.

1.5 Psychologist, Child Protection Unit- -
Essential: Honours degree or equi\aiant in psychology; clinical

skills and orientation for: ‘work ‘with chlldren and
families in a short term re51dent*al and day prograrm

centre.

Desirable: Post-graduate degree or diplona in clinical
psychology.

Duties: Assessment and therapeutic intervention with children

and families in crisis: dewlopment of preschool,
residential and community programs in conjunction
with Unit staff.

1.6 a) Crisis Care Worker (Specialist)

Essential: Degree or qualifications in Social or Behavioural
Sciences.

Desirable: Experience in Crisis intervontion ang recomised
casewors sklllu thk fgmllle ani chlidlcn al risk.

“intervention with children uﬂd fanllleq i
especially in relation to the area of chi
protection. To work in co -ope raticn with This document has been released by
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1.6 b) Crisis Care Worker (Gcneralist)

1.7

1-7

1.8

1.9

mw CHILD

"Essential:

Desirable:

Duties:

a) Preschool Director

Essential:

Duties:

b) Preschool Teacher, Child Protection Unit

Essential:

Desirable:

-

Duties:

Social Eorker, Child Protectién Unit

Essential:

Duties:

Occupational Therapist, Child Protection Unit

Essentisl:

L
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Completion of District Officer's Training Course
Experience in crisis intervention and recognised
casework skills with families and children at risk.

Involved in the provision of intake and initial
intervention with children.and families in crisis,
especially in relation to the area of child
protection. To work in co-operation with Specialist
Crisis Care Vorkers.

Degree/Diploma or equivalent'in Barly Childhood
Education. Experience in the planning and
implementation of preschool programs for children.
Knowledge and understanding of child protection
theory. Ability to work in a multidisciplinary °
team. g 0= : .

Plan, develop and implement special programs for
Children at risk and their parents. ‘Accept and
assess referals. Liaison and consultatlon with
community personnel.

Experience with abused children and their families.
Ability to develop, implement and monitor preschool £
programs. Multi-disciplinary team experience.

Current driver's licence.

Expsrience in providing assessment reports and i
working 1nd1v1dua11y with chlldren and parents.

Development and: malntenance of programs for preschool
children and families. Provide assessment reports.
Community consultatlon on: programs and serv1ces for
chlldren at risk. S : - -

Degree in Social Work from a recognised tertiary
institution. Assessment experience and experiences
in working with children/femilies at risk. Ability
to work in a multidisciplinary team. Knowledge of
child development. '

Assessment of children at risk and their families in
a residential setting. ILiaison with Community
Welfare Officers and other agencies. Follow-up
support work.

Degree or Diploma in Occupational Therapy. Group
vork experience with adults and cnlld*en.. Abllltv to
3 plan arc an1£7c1t ) Dny Pro"TPm. :

AT 5 .
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Desirable: Experience in working with children/families at
risk.
Duties: Program planning. Provision of individual and group

experiences for families at risk. .

1.10 Group Therapist

Essential: Degree or Diploma in Social_Work, Psychology or
Occupational Therapy. Group work experience with
children and adults. Ability to plan, implement and
evaluate group programs. Knowledge of child |
development and experience with families at risk.

Duties: Develop and evaluate 'Montrose’ and community-based
group programs which will benefit children. at risk.

1.11 Housemother, Child Protection Unit

Essential: Experience working in & residential setting.

Desirable: Experience in working with children from birth to
years of age, and their parents. . : :

Duties: Responsible for the overall quality of care.for
children and parents admitted to the unit for
vesidential assessment, and children admitted for
short term crisis care. In conjunction with other
unit personnel, participates in case conference and
provides family assessment reports as required. (The
position is a live-in situation and allovws the
husband to follow his normal employment. The home is
fully maintained by the Department, but a nominal
veekly deduction is made for board and lodgings.)

¥ 1.12 Child Care Vorker (Youth ¥orker), Child Protection Unit

Essential: Previous experience .in child.care and chila ' .
management. Experience in working with disadvantaged
children in need and in residential care.

Desirable: A gehuine concern for children and ability to
communicate effectively with children as well as able
to meet children's individual needs. :

Duties: Assist the Housemother in the care of chiléren
admitted to the Unit.

. 2 Bunter and Illavong Child Protection Unit.and Family Crisis
Services

2.1 Executive Officer

Essential: Recognised tertiary qualification in Social or
Behavioural Sciences. BExperience in planning and
provision of social welfare services. Experience in
planning and implementing family and child-centred

programs. Current driver's Licence. Awareness of

. Equal Employmeni opporiunity principles.
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Desirable: Experience in working with children at risk and their
families. Experience in working in a multi-
disciplinary setting. B
Duties: Responsible for the overall operation of the Unit,

supervision of staff and contimuing deweloprent of
the Unit's multi-disciplinary child protection
programs, and for support and’ consultation to
Departmetnal and agency personnel involwed in the
provision of specialist child protection services.

REGZIOHAL STATF

Comrunity Program Officer, Child Protection

Essential: Experience in working with children at risk and +their

families, and with a range of agencies and
disciplines, at a direct and consultiwe lewl. Owr
half completion of degree/diplome or equiwalent in
social or behavioural sciences.

Desirable: Experiénce in social plahning and community
dewlopment; experience in funding community
projects.

Duties: Recommend on funding application; organise community
consultations; implement regional program obijecties;
support and ewaluvate community projects; contribute
to regional funding budget preparation. Assist in
training Government and non-Government staffi; work
with non-Government sector in planning regional
services.

Community Program Officer, Substitute Care

Essential: Tertiary qualifications in one of the Social Sciences

or related areas, or eyjuiwalent: practical
experience and supervisory experience in working with
wards /children in other forms of sulstitute care.

Desirable: Dewvelop and interpret policy on wards and substitute

care programs.

Community Program Officer, Aboriginal

Essential: Aoriginal descent. Work experience with Aborignal

communities.

Duties: Identify needs/liaise with Aboriginal communities,

government and other agencies. Prepare reports. (In
this position an applicant's race is a genuine
occupational qualification and is authorised by
Section 14, Anti-Discrimination Act, 1977.)

Planning and DResearck Co—ordinator

with

p}\ys ICdl plannin 6. COINIIU nity ‘Qe velopment, Government.Information (Public Access) Act 2009
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Duties: hssess regional resources and needs in co-opzration

with Regional Community Program Officers; assist the
Regional Director in the development of community
welfare planning and research priorities, initiate
and develop a regional data base; assist local

\ offices in the development of service delivery
arrangements; where appropriate, in conjunction with
the Community Program Officers and the Department’s
Planning and Research Unit, monitor the impact of
Govermment and non-Government policies and programs
in community welfare.

4 SPECIALIST SERVICES
‘4.1 Spezcialist Officer, Children of Priecners

Essential: Degree, Diploma - or equivalent in Social Studies
Social VWork, Psychology or other related
disciplines. An understanding of the needs of
children and families; substitute care systems;
community-based family support agencies; and the
problems faced by prisoners and their children - as
well as a commitment to advocacy on behalf of
clients.

Desirable: Experience in working with children ‘at risk', as
well as experience in working with community-based
k4 agencies and in interdeparimental negotiation.

4.2 Children's Employment Officer

Essential: An understanding of the needs of children and
femilies, as well as a commitment to advocacy on
behalf of clients; a knowledge of the entertainment
industry in developing guidelines for acceptable
standards relating to-employment of children.

Desirable: Degree, Diploma - or equivalent - in social Studies,
: - Social Work, Psychology or other related
disciplines: a knowledge of information,
administrative and retrieval systems, and legislation
and licensing regulations pertaining to the
employment of children. ’

5 CERTRAL OFFICE

5.1 Program Officer, Child Protection, Fanily and Children's Services
Policy Unit.

Essentieal: Degree, Diploma or equivalent in social, behavioural
sciences or related disciplines. Ability to analyse
L social policy.

( Desirable: Knowledge of social welfare service delivery systeﬁ.

Duties:

- de—t

earch/identify alternabives in service %5 child. = . .

aligie deny

34 ;

; ) A
¥ith” Lepartmental
levant State/Comm onweald Government Information (Public Access) Act 2009
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Coxmunity Velfare Officer, Child Protection . 1599155

Bssential: Degree, Diploma or equivalent in Social Sciences or
related discipline. Understanding of needs of
children at risk and their families.

Desirable: Ability to make family assessments. Experience in
working with children, families and community
agencies. Knowledge of child development.

Duties: Provide a wide range of services to community in.

relation to children/adolescents/families in need or
‘e risk' with a particular emphasis on child
protection. Includes counselling and
developing/liaising with community networks: training
provided. ’

Child Protection Worker (Specialist Officer, Child Protecticn)

Essential:

Desirable:

Duties:

Degree, Diploma or equivalent in Social ‘Studies,
Social VWork, Psychology or related discplines. '
Understanding of the needs of children at risk and
their families; knowledgeé of child-rearing practices
in different cultures. o]

Experience in working with children/families and
community agencies. Knowledge of child development.

Responsible for assessment/casework management/
consultation and support to Departmental and agency
staff.

Cosmunity Velfare Officer

Essential:

Desirable:

Duties:

Experience in the provision.of welfare services in a
paid or voluntary capacity or working with children/
adolescents/families. - Commitment to welfare needs of
disadvantaged groups ‘and Government. policy OR non-
discrimination. a2l g - |

Sensitivity to specific needs of efthnic communities.
Ability to make family essessments, diagnose problems
and form relationships to effect change. Experience
in lisising with welfare personnel and agencies.
Effective communication; maturity.

Provide e wide range of scrvices to community in
relation to children/adolescents/families in need or
‘at risk'. Includes counselling and
developing/liaising with community networks.
Training provided.
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6.4 Alternate Care Officer 15991

Essential: Successful completion of a District Officer's
training course or acceptable for such a course.
Experience in dealing with wards, foster parents and
natural families. A working knowledge of the Policy
and Procedure Manual - Wards. An ability to
formulate and execute case plans. Ability to use &
diverse range of methods ircluding case work and
network building. = Ability to work as part of a
team. :

Desirable: Appropriate tertiary qualifications in the social
sciences or substantial completion of studies leading
to such qualifications. .

Duties: Responsible to the District Manager for the delivery
of a co-ordinated service to wards and their families
jrrespective of the location of the members of the
family. Successful applicants will be responsible
for a moximum caseload of twenty families, with
particular emphasis on new committals. ..

.

6.5 Cozmunity Welfare Officer (Aboriginal)

Essential: Aboriginal descent. Sensitivity 4o needs of .
Aboriginal community. Experience in provision of
welfare services on paid or voluntary capdcity or
working with children/ adolescents/families. Ability
to liaise with Aboriginal and noh-Aboriginal
agencies. : ’

Desirable: Ability to make family assessments, diagnose problems
and use available assistance to effect change.

. Effective communicator; maturity. In this position
an applicant's race is a genuine occupational
qualification and is-authorised by -Section 14 of the
Anti-Discrimination” Act, 1977. ’ )

Duties: Provide wide range of services to community . in
relation to children/adolescents/families in need or
‘at risk'. Includes counselling and )
developing/liaising with community -networks.
Training provided. B M

6.6 Bilinguel Community Velfare Officer

Essential: Ability to communicate effectively both orally and in

‘ writing in .......... and English. Experience in the
provision of welfare services on a paid or voluntary
capacity or working with non-English-speaking
children or adolescents or families.Sensitivity,
avareness and commitment to needs of ethnic
communities. Knowledge of and committment to

* Government policy on non-discrimination.

In this position an applicant's race is a genuind®:
occupational qualification and is authorised by
Section 14 of the Anti-Discrinination Ac<, 1977.
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Provide a wide range of services to Community in
relation to children/adolescents/families in need or
'at risk'. Includes counselling and
deweloping/liaising with community networks.

" Praining provided.

RESIDEETIAL FACILITIES

Superintendent, (Unit for Young Offenders)

Essential:

Duties:

a) Kanager,

Essential:

Duties:

b) Kanager,

Esscentials

Desirable:'

Duties:

Houseparents

:setting.in .which . the children can .grow .and.
e e Y. LG TR Eal SR

e S ..‘ ./.'.'.-\-x.*:
sStealso Lirnndix

Half completion of degree/diploma or eguiwalent, or
Behavioural Sciences or related discipline. Ability
to administer a unit caring for needs of youths.
Implement/supervise programs for staff. Aviarensss of
Equal Employment Opportunity principles.

Responsible for executive managerieal, administratiwe
program functions in a unit for young-of fenders.

(Hostel)

Proven‘experience in working with adolescents in a
residential setting. Experience in the supsrvision
and ewluation of staff. Administratiwe experience
and an ability to prepare submissions and reports.
Awareness of Equal Employment Opportunities
principles. )

Responsible for overall administration and
dewlopment of the unit.

Young Offenders Services

Tertiary qualifications in the Social Sciences or
related discipline. - Experience in area of staff and
financial management. Extensivwe inwvoliement in
dewloping, implementing and ewaluating prograzs for
young of fenders. . An awareness of Egual -Epployrent

-Opportunity principles.

Experience in relation to -community groups.

Management of centre which will involve dewloping
program: ability meel needs of young offenders in
centre /comnunity.

- Family Group Home '

Experience in fostering children and some formal
training in the care and education of children.
Applicants should haye no more than two children of
their own vho would need to be able to acept other
children into their family. Families selected will
be part of a team of professionals working with
children towards the resolution of their future.

Henseparents are expected to provide a caring farily

Y ENAThY [ty D, 2
T, Policy and Procgiuy

f3

B
Family Group Homes. )
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7.4 Chief Youth Worker (Unit for Young Offenders) 5991
* Essential: Qualified in terms of Regulation 334, or possess
qualfications deemed ejuiwvalent. Hust be permanent
officer. Experience in residential care and the
supervision of staff in a residential unit. Awarness
of Equal Employment Opportunity principles.

Desirable: Previous experience in report writing and the
preparation and implementation of programs for young
of fenders.

Duties: The Chief Youth Worker is part of an administratie
team responsible for the maintenance of staff morale
and the care of young offenders. =~ Allocation of
duties and supervision of staff. Assist in the
overall management of the institution and maintein
standards and discipline. Maintain rosters and
prepare fortnightly overtime and penalty rates
payable to General Division employees.

7.5 Senior Youth Worker (Unlt for Ybung Offcnders)

Essential: Must be qualified in terms of Regulatlon 33A and be
a permanent officer. Awareness. of Equal Employn@nt
Opportunity principles.

Desirable: Ability to demonstrate an underotandlng of programs
for children in residential care situations. :
. Previous experience in supervision of staff and
= children.

Duties: Responsible for the supervision of programs,-staff.
and residents. Responsible for the functioning of
the unit when rostered for night duty...

7.6 Youth Worker (Hostel for adolescents)

Desirable: Experienced in worflng w1th adoleocents, preferably
in a residential settlng.

Duties: To be part of a team providing care, support and
gridance to adolescent (male/female) persons under
the guardianship of the Minister in a hostel.
Required to work week-ends and shifts on a rostered
basis.

7.7 Youth Worker (General)

Essential: Previous experience in child care and child
management. Experience in working with disadwantaged
children in need of residentiasl care.

Desireable: A genuine concern for children and ability +to
communicate effectiwly with children and adults, and

f a deronstrated ability to work with a wide age range
of children - toys and girls 5-1% years - ou 2 group
besia,:aswell as being able,-to.mect ciildren's.: :
~g1\1cu1_4necag ;;lI,IWLJ £ LO“'-&S p?r“rhf I
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Duties:
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Provide day-to-day care of up to 20 children in a
cottage situation. Assist the Manager/liatron in
implementing child management plans for each child in
care. Required to work week-ends and shifts on a
rostered basis. :

a) Youth Worker (Young Offenders)

Essential:

Duties:

Ability to establish-effective relationships with
young people in a residential care setting, and care
for their needs. -Ability to work as part of a team.

Supervision, care and assessment of young offenders
(male and female). Shift work, working weekends and
public holidays.

b) TYouth Worker (Female) Remard Centre

Essential:

Duties:

Ability to establish effective relationships with
young people in a residential care setting, and care
for their needs. Ability to work as part.of a team.

Supervision, care, guidance and asséssment of young
people in a residential care setting. Shift work,
and working weekends and public holidays.

In this position an applicant'é sex is a gehuine
occupational qualification and is authorised by
Section 31 of the Anti-Discrimination Act, 1977

Program Supervisor

Essential:

Desirable:

Duties:

Tertiary qualifications or equivalent in .
social/behavioural sciences or related discipline.
Experience in working with juveniles. Ability to
liaise with staff at all: levels yithin a tean
concept. T e W gl E :

Ability to design/implément.programs.for residents
and co-ordinate/augment staff development programs.

Develop/co—ordinate/evéluﬁte-prqgrams; :
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APPERDIX 32a)

Title under :

Award or Agreement___Senior Executive Officer Code No.
Senior Executive Officer
Child Protection and Family Crisis Service Grade or

Departmental Title Class of Position
Department Youth and Community Services

Branch | ,
Division of Department Field or Town_ Montrose

Director, Central Metropolitan Region

Responsible to:

Responsible for:

1. Plaging and direction of the overall operation of the 'Montrose' Child
Protection and Family Crisis Service.

2., Lieaision with senior Departmental and non-Departmental personnel on matters
concerning protection and out-of-hours crisis services. Acts as consultant
in the planning and development of child protection services and family
crisis services.

3  Oversighting the planning and delivery of training and development programs
for Departmental and non-Departmental personnel engaged in the provision of
child protection and crisis intervention services.

4. Under delegation, receives notifications and exercises the Director's
powers under Sections 148(B) and 148(C) of the Child Welfare Act and
otherwise acts as an authorised officer within the meaning of the Act.

5. Liesision with statutory end community agencies and represents the Unit and
the Department as required.

6. Providing consultations after hours, as appropriate.

7. Overviewing all notifications of children at risk.

8. Continuing monitoring of registered cases of children at risk.
9, Chairing of case conferences as required.

10. Undertaking other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date ~

As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name This document has been released by

. Open Government, Information and Privacy
Signature =2
NSW Department of Communities and Justice, Legal

Date ____

Dt} L.0. 967 D, West, Government Printer



STATEMENT OF DUTIES

Title under

L1
61

15991

Award or Agreement _ — Code No.
Executive Officer Feamily Crisis
Service (Child Protection) Grade or
Departmental Title Class of Position

Department

Division of Department

Responsible to:

Youth and Community Services

Branch ' '
Field or Town_: Montrose

Senior Executive Uificer, Montrose’
Child Protection and Femily Crisis Service

Responsible for:

1.

2.

3.

4.

5.

6.
7-

8‘

Plaging and direction of the overall operation of the Family Crisis Unit,
its programs and personnel.

Under delegation receives information and exercises the discretion:--y
povwers under Sections 148(B) and 148(C) of the Child Welfare Act and
otherwise acts as an @uthorised officer within the meaning of the Act.
Exercising delegations applicable to District Managers

Liaising with other Departmental Units end statutory and voluntary
agencies.

Participating in the development and delivery of state training and
development programs es required.

Providing direct services as appropriate.
Acting as after-hours consultant as necessary.

Underteking other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name I This document has been released by
) Open Government, Information and Privacy
Signature _
NSW Department of Communities and Justice, Legal
Date ____

D11 L.O. 967 D, West, Government Printer



Title under
Award or Agreement Code No.
Executive Officer, Child Protection Unit Grade or
g Departmental Title Class of Position
Youth and Cammunity Services
Department .
e
E 1d ' Brand]#ontro e'
t ¢e r Tow 8
Pigsiinat Dupaé rEE’.m"E:cecu’s:Lve Officer, 'Montrose’' Child Protection

and Femily Crisis Service
Responsible to:______ Bl a= WL Ses Slesie .
The efficient organisation “and effective operation of ‘Montrose'
Responsible for:Child Protection Unit.

1. Plans and directs specialised day and resldential progrems of the Unit and
supervises Unit personnel.

2. Overviews specialist volunteer progrem end specialist family support
services. .

; B Under delegation receives notifications and exercies the Director's powers
~ under Sections 148(B) and 148(C) of the Child Welfare Act and otherwise
acts as an suthorised officer within the meaning of the Act.

4. Under delegation, admits, restores, and discharges children in Unit
programs from State control as appropriate and exercises other delegations
applicable to District Menagers and other delegations as approved from
time to time.

5Y Liaise with senior Departmental and agency personnel on child protection
matters and acts as consultant in planning and development of child
protection services and treining programs.

6. Chairs/participates in Case Conferences and other case planning and review
- activities.

7. Provides direct service to a small number of Unit Clients as appropriate.

8, Provides consultation in regard to specielist child protection matters and
is avalladble for consultation out of hours as appropriate.

. 2ther duties &9 required.

BRRREIL N YRR

.M'
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Title under |
Award or Agreement Code No. |

Co-ordinator, Femily Crisis Service, |

(Child Protection) Grade or 1
Departmental Title Class of Position
Department Youth and Community Servu.:ea

Branch ; ,

Division of Department Field or Town Montrose

Responsible to:

Executive Officer (Femily Crisis Service)

Responsible for:

1.

10.
11.
12.

13.

Assisting the Executive Officer in the planning and direction of the
Service.

Assisting in the supervision and guidance of Crisis Care Workers.

Participating in the development and delivery of staff training and
development programs &s required.

Providing direct services as appropriate.

Relieving es Executive Officer (Femily Crieis Service).
Maintaining roster system and manpower allocatiom.

Overviewing Central Register end Notification System.
Participating in policy and planning.

Liaising with professional and community groups.

Liaising with and provides consultation for Departmental Officers.
Providing country education and publicity (public relations etc.).
Providing after hours consultation by way of "on-call”.

Undertaking other duties as required.

The statement of responsibilitiec should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, 1 have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name - This document has been released by
Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal
Date

D1t L.O. 967 D. West, Government Printer
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Title under
Award or Agreement

T Generalist Crisis Care Worker Code No.
Child Protection, Fanily Crisis Sel:"vicec;mde or

Departmental Title Class of Position
Youth and Coumunity Services
Department :
Field 'Montrose '
Branch
Division of Depaﬂmiuﬁmefwwmw—wmﬁr—eﬁmoﬂﬂmv)

Responsible to:

Resqonsible for;

Provision of a 24-hours per day intake and intervention service in
situations of personal and femily crisis, particularly where the welfare or
protection of children is involved, and in other areas of the Department 's

statutory responsibility.

2. Initial assessment and necessary initial protective action in relation to
notifications of child neglect or abuse in terms of Section 148(B) of the

Child Welfare Act.

3. Initial essessment and appropriate referral of persons seeking Derartmental
assistance, particularly in times of crisis and outside normal worling

hours.

4. Emergency and crisis casework intesvention in support of generalist field

personnel as required.

5. Exercise of delegations, authorities and povers appliéable to District
Officers, (Canmunity Welfare Officers) and such other delegations as megy be

approved from time to time for the effective performance of these duties, i

including financial delegations.

6. Other duties as required.

The statement of responsibilities should not exceed the space provided,
The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties,

Government Information;(Public Access) Act 2009

This document has been released by

N' g Open Government, Information and Privacy
e
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AFPPERDIX 32f)

Title under
Award or Agreement

Child Protection Worker
Femily Crisis Service

Departmental Title

Youth and Community Services

Department <

F
Division of Department leld

Executive Officer,
Responsible to:

Code No.

Grade or

Class of Position

Branch
or Town

'Montrose'

'Montrose' Family Crisis Service

Responsible for:

1. Assessment and management of & small caseload of child protection cases.

2. Joint assessment and related case plauning activity with generalist field

end agency staff as appropriate.

3 Convering of local representative committee, in conjunction with Senior

District Officer (District Manager) and Community Progrem Officer, Child |
Protection to monitor and review all notified children at risk.

4. Developing community and professional awareness and mobilising community
resources relevant to the identification, management and prevention of
physical, sexual and emotional abuse of children.

5. Other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Permanent Head

Branch Head

Date Date

As occupant of this position, I have noted this Statement of Duties,

Name

Signature

Date ___

D11 L.O. 967 D. West, Government Printer

Government Information (Public Access) Act 2009

This document has been released by

Open-Government, Information and Privacy
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STATEMENT OF DUTIES .|  APPENDIX 32g)

U

1599166
Title under
. Psychologist Code No.

Award ot AgrsemIen; Psychologist, Residential |

Progrem, Child Protection Grade or |
Departmental Title Class of Position—— |

Youth and Community Services
Department =

Branch ' '
Mont

Division of Department i e or Town b Llpbed

Responsible to:

Executive Officer 'Montrose' Child Protection Unit

Responsible for:

2.

3.

4.

Undertaking initial assessment and continuing review of children and
parents referred or edmitted to the Unit.

‘Consultation with program staff, to develop and - implement programs

appropriate to the epecial needs of children referred to the Unit, either
within the preschool environment or on an individual basis.

Undertaking individual counselling of parents where appropriate.
Undertakes individual therapy with children where appropriate.

Consulting and liaising with other agencies providing follow~up to childr
initially referred to the Unit.

Involvment in the training of Unit Residential Cere Staff end volunteers.
Undertaking research and evaluation projects as appropriate.

Other duties &s required.

The statement of responsibilities should not exceed the space proviced,

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name = This document has been released by
Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal
Date

DIt L.O. 967 D. West, Government Printer
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statement of ouries  [HIRNAN rm——

1599167
Title under
Award or Agreement Social Worker Code No.
Social Worker Residential Program,
Child Protection Grade or
Departmental Title Class of Position
Youth and Community Services
Department = ;

Division of Department

Responsible to:

Branch

L] L]
ST oW Montrose

Field

Executive Officer, 'Montrose' Child Protection Unit

Responsible for:

1.
2.
3.
40

5V

Co-ordination of placement and associated arrangements for parents and/or
children admitted to, or discharged from, the Unit.

In-deptl: assessment of children/parents admitted to the Unit in
consultation with psychologist, residented program staff and other
personnel. .

Introducation of parents/children in residence into dgy programs.

Liaises with Departmental and agency personnel re edmission/discharge/
follow up arrangements.

Assists with training, consultation end support for residential progream
staff. )

Involvement in support programs for femilies of children at risk in the
community, where appropriate.

Other duties as required.

The statement of responsibilitics should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name E This document has been released by
Open Government, Information and Privacy
Signature __
NSW Department of Communities and Justice, Legal
Date

D11 L.O. 967 D.

West, Government Printer -



STATEMENT OF DUTIES

APPENDIX 32i)

1599168

Title under

Award or Agreement Social Worker/Psychologist

Group Therapist, Child Protection

Departmental Title_—

v Youth and Community Services

e Department

Division of Department Field

Code No.

Grade or
Class of Position

Branch

L] 1]
or Town Montrose

Executive Officer, 'Montrose' Child Protection Service

Responsible to:

i Responsible for:

1. Planning and conduct of aduit therapy group in consultation with

Occupational Therapist and senior staff.

2. Planning and conduct of children's therapy groups in consultation with Uni

staff.

e Assistance in planning &and conduct of integrated parent/child program.

| @ 4. Assists in training of special support staff attached to the unit and
: assists with other staff development and training as required.

-l 5. Provides training and consultation to appropriate Depart ental field staf

6. Other duties &8s required.

The statement of responsibilities should not exceed the space provided.

regarding group progream for children and parents at risk.

The above is a brief statement of the duties of the position as at

Government Information (Public Access) Act 2009

This document has been released by

Branch Head Permanent Head
( Date Date
As occupant of this position, 1 have noted this Statement of Duties.
Name
; Signature
Date

Open Government, Information and Privacy

DIt L.O. 967 D, West, Government Printer

NSW Department of Communities and Justice, Legal
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STATEMENT OF DUTIES !Hiﬂﬂﬁnﬁﬂw APPENDIX 32))

1599169

Title under

Award or Agreement________Occupational Therapist =~ Code No.
Occupational Therapist, Residential Program,

A Child Protection Grade or »
Departmental Title Class of Position
Department Youth and Copmunity Services
3 Branch , ,
Division of Department Field . or Town Montrose

Executive Officer, 'Montrose' Child Protection Unit
Responsible to:

a range of occupational therepy and related services to the Unit,
and for consultative services to special support personnel and
others involved with child sbuse cases.

Responsible for:

1. In consultation with senior staff of the Unit, plans, develops and
impiements a range of occupational therapy and related progrems for the
Unit's residential and day care tacilities.

2. Conducts groups and other activities for parents in residence or attending
the Unit dgy centre, end for parents and children as appropriate.

3. Assists in training of special support staff attached to the Unit and with
other staff development and training &s required.

4. Provides consultative services to special support staff and others involved
with child abuse cases as required.

5. Undertakes other duties in the Unit as required.

The statement of responsibilities shouid not exceed the space provided,
The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date . Date

As occupant of this position, I have noted this Statement of Duties.

Name

Sighature

Date __

Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal

Dt L.0. 967 D. West, Government Printer




STATEMENT OF DUTIES ’lmﬂlllﬂf APPERDIX 32k) r

1599170 B
Title under Blie I ,
Award or Agreement - >ode No.
! = Preschool Director, Residential Progrem, i
Child Protection Grade or F
Departmental Title Class of Position
Youth and Community Services
Department .

Division of Department

Responsible to:

Responsible for: Administration and overall implementation of Unit Preschool

Field Branch ‘Montrose’

or . Town
“Senmior Executive Uificer, HNoatrose' Ch{ﬁ ¥lotection
and Family Crisis Service

progreme, and for consultation and liaison with persons involved in
the delivery of preschool and Early Chidhood Services Programs in
the community at large. -

Detalled Statement of Duties: = f

1. Plans, develops and implements innovative re-socialisatiom program for
preschool children in the unit.
2. Directs and administers unit preschool facility in accordance with the p
overall goals of the unit.
3. Plans and supervises the work of persons assisting in the preschool
progrem.
4. Interviews end recommends on applicatioans from local families for
placement of children in the Unit preschool program.
5. Participates in case conferences and other case planning for children
participating in the unit preschool facility.
6. Participates in overall planning and implementation of Dgy Program at the
Child Protection Unit.
T. Negotiates placements in community preschool programs for unit clients as
required.
'.'/2 -
- .
The statement of responsibilities should not exceed the space provided,
The above is a brief statement of the duties of the position as at
Branch Head Permanent Head
Date Date
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name = This document has been released by
Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal
Dale . e,

bit L.t 967 U, West, Government Printer -



10.

RIRRHIONT

1599171
-2 -

Consults, liaises with, and advises preschool and other Early Childhood
Services personnel in the community on services and progrems for abused and
at risk children.

consults with and provides education for community agencles.

Undertakes other duties as required.

Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal




STATEMENT OF DUTIES

APPENDIX 321)

Title under

Award or Agreement

Code No,

Preschool Teacher, Residential Progrem,

Child Protection
Departmental Title

Youth and Cammumity Services

Department .

Division of Department Faens

Grade or
Class of Position

Branch
or Town

'Montrose’

Preachool Director, '‘Montrose' Child Protection Unit

Responsible to:

Responsible for:

1. Assisting the Preschool Director with the implementation of the Unit

Preschool Program.

2. Assisting in the planning, development and implementation of ipnovative
re-socialisation programa for preschool children in the unit.

3. Participating in case conferences and other case planning for

children particpating in the unit preschool facility.

4. Participating in overall planning and implementation of Dgy Progrems at the
Child Protection Unit, with particular reference to preschool children.

5. Negotiating placements in community preschools for unit clients, as

required.

6. Consulting, liasising with and advising preschool and other Early Childhood
Services personnel in the community, on services and programs for abused

end at risk children.

T Undertakes other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date : Date

As occupant of this position, I have noted this Statement of Duties.

Name

Signature

Date

D11 L.0. 967 D. West, Government Printer

Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal




STATEMENT OF DUTIES ’Il l' Il]{ ‘ APPENDIX 32u)

599173

Title under

- Code No,
Award or Agrecment “Housemother, Residential Program, ot 'O

Child Protection Grade or
Departmental Title Class of Position

Youth and Community Services
Department .

Field Branch ‘Montrose’

Division of Department g ensor—Brecutive-oficer;—tMontrose—enPld S¥Btectiom ami—Furily

Crisis Service
Responsible to:

crisls care and planned short-term residential care of children or
Responsible for: families receiving services from the Unit, and for receiving out-of-
hours telephone enquiries and necessary action thereon.

1. Residential Care Services: e

a) Receives and accommodates children and/or femilies approved to receiv
such service by senior staff of the unit.

b) Organises the overall operation of the residential care services to
promote the health, social, and emotional well %eing of persons in
residence.

c¢) Ensures that the residential facilities of the unit are maintained in
clean and tidy condition and maintains internally a homely atmosphere
at all times.

d) Requisitions clothing and other stores required for the unit's
residential services.

e) Maintains appropriate records and books of account in relation to
provisioning, maintenance ard material aspects of the unit's
residential facilities.

f) Co-operates with senior and specialist staff of the unit in developmer
and implementation of treatment pPlans for children and femilies in
residence.

g) Participates in case conferences and reviews as apropriate.

h) Carries out such other duties in relation to the unit's residéntial
service as mgy be required.

The statement of responsibilities should not exceed the space provided,

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

) 11 : Government Information (Public Access) Act 2009
As occupant of this position, 1 have noted this Statement of Duties.

This document has been released by

Na"]c Open Government, Information and Privacy
Signature _ —_ NSW Department of Communities and Justice, Legal
Date __

D1} L.O. 967 D. West, Government Printer



. Departmental Title Class of Position :
:
Youth and Community Services g
Department il . R4 _
3
Branch . . i

Division of Department Field or Town Montrose

STATEMENT OF DUTIES W W w . APPENDIX 320)
1599174

Title under

Award or Agreement Code No,
Child Care Worker 1
Residentiel Program, Child Protection Grade or :

Housemother, 'Montrose' Child Protection Unit
Responsible to: 3

Responsible for:
1. Providing physical care and emotional support for children and parents
admitted to the Unit.

2. Providing physical care and emotional support for children admitted to
the Unit without parents.

3. Plaming and mplementing play activities for children.
4. Plaming and implemenlb'goutings for parents and children.
5 Assisting parents in caring for their children in residence.

6. Providing guidance for parents in child management, in consultation with
other steff.

T. Preparing reports and attends cases conferences es required.
8. Undertaking domestic duties a&s required.

9. Other duties &s required.

The statement of responsibilities should not exceed the space provided,
The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009

Name This document has been released by
. ) Open Government, Information and Privacy
Signature _
NSW Department of Communities and Justice, Legal
Date

D1t L.O. 967 D. West, Government Printer



STATEMENT OF DUTIES | MMAMM SevERTIE 554) :

* Title under

'  Award or Agreement Code No.

! Training Officer, Child Protection Unit‘:rade or 8 E
Departmental Title Class of Position i

\. ) .

| Youth end Coammunity Services E
Department - ;

Field Branch - 'Montrose'

Division of Department._Senior Exeoutive—0£ficer—Montrese —CnPId P¥Btection————

and Family Crisis Service

T

| Responsible to:

f
ResponSIble “"Eliciting the needs in the Department for training in the field of

| child sbuse and neglect and child protection.

2. Designing, implemenbﬁa.nd evaluatq programs within the Department to fulfill:
those needs.

3. Meintaining a special responsibility to orientation end continuing
education of specialist child protection steff in the Child Protection
Units and/or Family Crisis Services, and the field-based support services.

e

4. Maintaining and updahqa resource ceptre at 'Montrose’, specific to the
field of child abuse.

Ty

5 Working in coordination with the Education Officer; this mgy include
involvement in progrems for multi-disciplinary groups.

6. Other duties as required.

[ -_‘fﬁ"

I
.'

e : Government Information (Public Access) Act 2009

j This document has been released by
Open Government, Information and Privacy
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satement of outies — [THTHH

1599176

APPENDIX 32p)

Title under
Award or Agreement

Education Officer, Child Protection
Departmental Title

Youth and Community Services
Department .

Field

Division of Department _genior—Erecutive-0ffiver—HMontrose*—cheid P tectiorme——

Fanily Crisis Service.
Responsible to:

Code No.

Grade or

Class of Position

Branch

‘Montrose':

Responsib%e for:

. Heightening of community awareness of the problem of child abuse and
neglect and to provide appropriate community education progrems.

2. Liaising and consulb‘rjwith educational estéﬂliahments and the Staff
Development sections“of other Govermment Departments in order to provide
programs to heighten professional awareness and to develop expertise in the

treatment and prevention of child abuse and neglect.

3. Involvement in data .collection and research progrems associated with child

abuse and neglect and child protection services.

4, Consultation with other senior staff of 'Montrose' Child Protection
end Family Crisis Service, to lisise with Govermment Departments and
non-Government agencies so that an integrated approach to child sabuse
and neglect and child protection can be attained within the frasmework
of the Department’s legal responsibilities and policies.

5. Worldng in co-ordination with the Training Officer, Child Protection.

6. Other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties.

Name

Government Information (Public Access) Act 2009

This document has been released by

Signature

Open Government, Information and Privacy

Date

Dit L.O. 967 D, West, Government Printer
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Title under

STATEMENT OF DUTIES M W m APPENDIX 32)

* Award or Agreement Clerk ' Code No.

Executive Officer, Child Protection  Grade or

Departmental Title and Femily Crisis Centre Class of Position____ 8

Department

Youth and Community Services

1

10

2.

Division of Department

Responsible to:

Regional Branch Hunter
or Town

Operations Manager

the efficient organisation and effective operation of the Child

Responsible for; - Protection and Family Crisis Unit and related community services in

co-operation with relevant statutory and voluntary agenices.

Plans and directs the overall operation of the Centre, its progreams and
personnel. )

Under delegation, received notifications end exercises the Director
General's powers under Sections 148(B) and 148(C) of the Child Welfare Act,
1939 and otherwise acts as authorised officer within the meaning of the
Act.

Under delegation, admits, restores and discharges children, in Centre
programs, from State control as sappropriate and exercises other delegations
applicable to District Manager and executive staff, Child Protection and
Femily Crisis Centres.

Liaises with statutory amnd voluntary sgencies and represents the Centre and
the the Department as required.

Participates in development and delivery of staff training and development
progrems &as required for Departmental and agency personnel.

Provides direct services a8 appropriate, including extended hours services.

Undertekes other duties as required.

. The statement of responsibilities should not exceed the space provided.

‘ The above is & brgel stateiment of the duties ot Uie postion as w .

R et

{
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Rersramens tead

Ty

N Government Information (Public Access) Act 2009
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Signature _— ——————— |

Date _ ——n——
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STATEMENT OF DUTIES ]m M mﬂ Agpentix 53e) :
; 1599179 :
Title under 1
Award or Agreement Ciligxis Code No. ;
£ Grade or 1
Departmental Titlegzzz‘{;igigig ig:it’; rghild Protection and _ Cjass of Position 8 :
Department_____Youth end Community S rvices :
i Branch t

Division of Department___Regional or Town___Hunter
Responsible to: OPerations Managern A

Responsible for: the efficient organisation and effective

operation of the Child

Protection and Family Crisis Unit and related community services
in co-operation with relevant statutory and voluntary agencies.

Plane and directs the overall operation of the Centre, its programs and

personnel

2, Under delegation, receives notifications and exercises the Director-General's
povers under Sections 148(B) and 148(C) of the Child Welfare Act, 1939 and
otherwise acts as authorised officer within the meaning of the Act.

3. TUnder delegation, admits, restores and discharges children, in Centre programs,

from State control as appropriate, and exercises other delegations applicable b
to the District Manager and executive staff, Child Protection and Family Crisie

Centres.

4. Lisises vith statutoxy and voluntary agencies and yepresents the Centre amd

the Department as required.

Participates in development and delivery of staff

programs as required for Departmentel and agency personnel.

6. Provides direct services as eppropriate, including extended hours services.

Undertakes other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

treining and development

Branch Head

Nata
g

Date

Permanent Head

As occupant of this position, I have noted this Statement of Duties.

Name

Government Information (Public Access) Act 2009

This document has been released by

Signature __

Date

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal

DIt L.O, 967 D, West, Government Printer
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STATEMENT OF DUTIES | ’MWWW

APPEFDIX 33b)

Title under
Award or Agreement Clerk

Executive Officer, Child Protection

Code No.

Grade or

Departmental Title end Femily Crisis Centre, Illaw Class of Position__8

Youth gnd Community Services
Department

Regionel

Division of Department
Operations Manager

Branch Illawarra
or Town

Responsible to:

Responsible for:

the efficient organisation and effective operation of the Child
Protection and Femily Crisis Centre and community services in
co-operation with relevant statutory and voluntary sagencies.

1. Plans and directs the overall operatibzi of the Centre, its progrems and

personnel.

2. Under delegation, receives notifications and exercises the Director's
(Director General) powers under Sections 148(B) and 148(C) of the Child

Welfare Act, 1939, end otherwise acta as an authorised officer within th

meaning of the Act.

3. Under delegation, edmits, restores and discharges children in Centre
programs from State control as appropriate snd exercises other delegation
applicable to District Managers and executive staff, Child Protection and

Fanily Crisis Centres.

4. Lialses with statutory and voluntary egencies and represents the Centre ¢

the Department as required.

5. Participates in development and delivery of staff treining end developmer
programs as required for Departmental and egency personnel.

6. Provides direct services as appropriate, including extended hours service

7. Undertakes other duties as required.

The statement of 1esponsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties.

Name .

Government Information (Public Access) Act 2009

This document has been released by

Signature

Open Government, information and Privacy

Date;__

NSW Department of Communities and Justice, Legal
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STATEMENT OF DU1;IES m W\m ‘ APPERDIX 3.4&:)

Lo

1599181

Title under

Code No.
Avward or Agl.eementCEnmunity Program Officer,
Child Protection Grade or 4-7
Departmental Title Class of Position
‘ Youth end Commumity Services
Department « -
Regional Branch  yarious
Division of lI)epartrrwn‘teg or Town

Responsible to:

Regional Director

Responsible for:

3.

4.

Oversight implementation of programs for the identification, management and
systematic review of services to all notified children in need of care and
protection. Responsible for convening Regional Review of cases where there
hes been a death of a child; serious re-lnjury of a child end public
concern/criticism in relation to the Department's management of a child
gbuse case. .

Encourage development of close co-operation between the Department and other
statutory and voluntary groups, in relation to regional planning for
servicing to children in peed of care and protection.

Provide information from the regional perspective for the development of
budgets.

Establish consultancy within the region to advise on allocation of resources
and rationalisation of services to children in need of care and protection.

Oversight and promote community end staff participation in development of
project.

Consult with end actively support field staff, to ensure prompt
jdentification, management and review of gservices to children in need of
care and protection.

Assist Operation Managers and District managers with the orientation, basic
treining and continuous support of field staff,> with respect to service
delivery in this area.

In conjunction with Operation Marager, assist field staff in development of
community education programs to heighten awareness of children in need of
care and protection. |

ees /2 5
1
The statement of responsibilities should not exceed the space proviued.
The above is a brief statement of the duties of the position as at
|
Branch Head Permanent Head i} :
|
Date Date R |
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name " This document has been released by
Open Government, Information and Privacy
Signature —
NSW Department of Communities and Justice, Legal
Date

D11 L.0. 967 D. Wesat, Government Printer



10.

1.

12.

13,

o]
[

-2 -

Advise staff of this Department and other statutory and voluntary agencies
on legal matters in relation to care and protection of children.

Lisise with Central Office Progrem Officer, Child Protection and arrange
for relevant policy changes and review within the program area of care and
protection of children.

In conjunction with the Planning and Research Unit, and other consultants,
develop local and regional 9valuation and monitoring procedures.

Support end report to Regional Advisory Committees as set up by the Regional
Director.

To provide professional support to Child Protection Workers.

Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal




STATEMENT OF DUTIES m % % APPRADIX 345)

1599183
Title under CT
( ode No.
Award or Agreement Community Program UIficer, ©
Substitute Care Grade or 4-7
Departmental Title Class of Position
Youth and Community Services
Department
. Regioneal Branch Various
Division of Department i or Town

Responsible to:

Regional Director

Responsible for: the assessment, co-ordination amd promotion of the quality of

1.

2.

3-

9.

substitute care on & regional basis.

Advising Departmental staff on the development and rationalisation of
casewoTk services to wards and children in other forms of substitvte care

Oversighting the consistent interpretation of policy and casevork practic
throughout their areas.

Providing & coﬁsultancy service in relation to issues arising out of
children in care.

Providing professional support, guidance and development of field staff
dealing with children in care.

Attending case conferences in relation to families, including such
conferences arranged prior to edmission or Court action.

Developing regional resources in connection with substitute care in
conjunction with other Departmental Officers.

Oversighting special projects in relation to children in substitute care.

Eveluating ward and substitute cere programs in conjunction with the Cent
Office, Planning and Research Unit.

Oversighting the rationalisation of services, within the region, availabl
to children who are assessed as being in need of substitute care - either
within the Government sector or otherwise.

10. Advieing groups on funding available and the means of access.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, I have noted this Statement of Duties. Government information (Public Access) Act 2009
: Name This document has been released by
Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal
Date

D1t L.O. 967 D. West, Government Printer



STATEMENT OF DUTIES [l I“I“‘ sppendix 340)
1599184

Title under

Award or Agreement Code No.
. Grade or
\ Departmental Title Commmnity Program Officer, Aboriginal Class of Position 4.7

e Department Youth and Comnnm:[ty Services

Branch

or Town Various

Regional

Division of Department

Responsible to:_Reglonal Director

Responsible for:

1. Advising the Central Office, Program Officer (Abongina.l) on policy issues
relevant to the Region.

2. Liaising with Regional staff, Federal and Local Government on program
effec ivensss and program development.

3, Working with local groups on setting goals and objectives for their projects
@ and the integration of lotal project development with the Department's broad
program in matters concerning Aboriginals.

4. Provision of consultative and evaluation methods of the departmental program
areas,specifically substitute care and community development, adoption and
fostering of Aboriginal children.

5. Liaising with Staff Development and other relevant bodies with the identification
\ _ of a specific area of need.

- . 6. Development of management structures for community-based programs, and voluntary
) organisations funded by the Department.

| 7. Providing a consultancy service for program management, program development,
program implementation and evaluation of the departmental program for Aboriginal
@ commnities.

' 8. Providing a consultancy service arising from issues of Aboriginel children in
care.

9. Providing professional support, guidance and development of field staff dealing
with Aboriginal children in care.

10. Preparation of budget estimates and proposals in matters concerming Aboriginals.

11. Oversight of the administration of funded projects and the maintenance of
edequate accountability systems.,

12. Preparation of funding recommendations submitted to the Department.

@ The statement of responsibilities should not exceed the space provided.
The above is a brief statement of the duties of the position as at

( : Branch Head Permanent Head
i Date Date

2 Government Information (Public Access) Act 2009
As occupant of this position, I have noted this Statement of Duties,

This document has been released by

Name . Open Government, Information and Privacy

Signalurc e NSW Department of Communities and Justice, Legal

(M} L.O. 967 D. West, Government Printer
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APPESDIX 344a)
Title under
Award or Agreement Code No.
Planning and Research Co-ordinator Grade or 7-8
Departmental Title Class of Position
Youth and Community Services
Department .
Branch Vari
Division of Department Regional or Town arlous

Responsible to:

Regional Office

Responsible for:

1.

2.

70

Documentation and evaluation of regional resources and needs in co-operati
with Regional Community Program Officers. Interpretation of regional
reports and studies. e

Assisting the Regional Director in the development of community welfare
planning and research .priorities in a region.

Initiating and developing a regional data base and co-ordinating inputs tc
the Integrated Data Systems; contributing to the design of community &cces
to research and planning information.

Providing and developing access by staff to research and planning
information on services and funding in a region.

Assisting local and regional officers in planning activities and the
development of the Department's Corporate Plan.

In conjunction with Regional Cammunity Program Officers and the Departmeni
Planning and Research Unit, monitoring the impact of Government and non-
Government policies and program in community welfare; aspisting the Regio:
Director in sssessing trends.

Design and execution of research and planning projects in the region.

The statement of responsibilitics should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head

Permanent Head

Date Date
As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name This document has been released by
Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal
Date

D11 L.O. 967 D, West, Government Printer
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STATEMENT OF DUTIES \Il Appendix 35
Title under '- Social Worker/Psychologist
Award or Agreement__—" Code No.
; Grade or

Departmental Title_Specialist Officex (Children of Class of Position__3=6

Prisoners) ’

: e Depmmentm_mcmmmw
Branch

Division of Department Central Metropolitan Region or Town___'Montrose'

Responsible to: Senior Executive Officer, "Montrose! Child Pmmmlll———
. Crisis Service
Responsible for:

1. Co—ordination of supportive services and financial apsistance to children and
families affected by parental imprisonment. -

2. Ensuring that children who are separated from their prima.r.}" careglver as a
consequence of parental imprisonment receive the most appropriate, planned care
and continuing management. ’

@ 3. Ensuring that all aspects of parent access, the cere situation and restoration
are managed with sensitivity and openess to both parent and children.

4. Ensuring advocacy by direct or indirect involvement in the parental court case
when the child's interests should be considered in relation to bail or
sentencing.

5. Ensuring that imprisoned parents have equal access to the provisions of the Family
Law Act, 1975 and the Child Welfare Act, 1939.

6. In-service training of Youth and Community Services and Corrective Services staff
on the problems faced by children of imprisoned parents end their families.

7. Development of community-based and institution-based family support programs.

8. Development of co-operative policles and gservice delivery mechanisms between the
Department of Corrective Services, Department of Youth and Community Services and
@ the Police Department, on issues affecting children and imprisoned parents.

9. Policy advice to Child Protection and Substitute Care Program staff within the
Department of Youth and Commnity Services, a8 well as — on request - to the
Department of Corrective Services Commission.

10. Continuous evaluation of the needs of children and families affected by parental
imprisonment and the services they will require.

@ The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name This document has been released by

. Open Government, Information and Privacy
Signature . . _ —___ _
NSW Department of Communities and Justice, Legal

Date
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APPENDIX 36

Title under
Award or Agreement

Departmental Title Children's Bmployment Officer

Department _Ignth_a.gd_c_qmuniﬂ_ﬁenice&

Central Metropolitan Region

Division of Department

Responsible to: erations er

Code No.

Grade or

Class of Position_LG___

Branch
or Town_ City

Responsible for:

1. Executing licensing procedures for all applications for a Children's Employment
Licence, including monitoring of scripts in line with guidelines as described

in Paragraph 4.

2. Developing administrative systems and retrieval systems in relation to

Children's Employment Licences.:

3. Provding an information service on employment of children; licensing and conditions

of employment.

4. Consultation with sections of the industry to develop guidelines in relation to
acceptable standards for scripts and conditions of employment of children in the

entertainment industry.

5. Carrying out regular review of practices of production compaydes in relation to

children employed in the entertainment industry.

6. Through regular discussion with all sections of the entertainment industry, raise
industry's awareness in relation to children's physical and emotional needs.

7. Recommending and carrying out prosecutions as appropriate.

8. Monitoring areas where there is a potential for exploitation of children in
entertainment or sales, or where legislative provisions are not comprehensive

9. Monitoring the implementation of the new provisions in relation to employment of
children, particularly in reference to areas from which applications for

licensing are not being received.

10. Providing policy advice to the Program Officer, Child
Family end Children's Services Policy Unit.

Protection, Central Office

11. Preparing reports, submissions and correspondence (including Ministerials) in -
relation to aspects of children's employment, industry administration and policy,

as appropriate.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties.

Name

Government Information (Public Access) Act 2009

Signature .

Date

This document has been released by

Open Government, Information and Privacy

NSW Department of Communities and Justice, Legal
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APPENDIX 37

Title under

Code No.

Award or Agreement

Departmental Title Program 0fficer, Child Protection

Grade or
Class of Position__4 = 1

Department Youth and Community Services

Branch

Division of Department_Family and Children's Services Policy or Town_._Central Office
U

nit

Responsible to:_4esistant Director, Family and Children's Services Policy Unit

Responsible for:

1. Policy development, programs and related projects on child protection matters.

2. Monitoring, in conjunction with Reglonal staff, the operational effectiveness
of policies and procedures end submit reporte on performa.n_ce objectives

3. Monitoring and evaluating - in ¢ njunction with Reglonal and Central Office
personnel, policy effectiveness in the context of client need.

4. Reviewing and making recomnendatzl.ons about the distribution, adequacy and

allocation of resources.

5. Reviewing existing policies and procedures at least annually and co-ordinating

policy development, including implementation design.

6. Aseisting in the development of forward plans end the specification of

performance criteria.

7. Consolidation of existing policies and procedures in the proocess of developing

comprehensive policy and procedure manuals

8. Interpreting and analysing, from & policy perspective, and circulating research
and evaluative work, reports and initiatives from local, State, :ational and

international elvels which affect the specified area.

9. Research and administrative services to Standing Committees, Project Teams and
Task Forces that may be formed, and preparing policy issue or discussion papers

for such bodies

10. Development of working relationships with relevant State and Commonwealth
authorities, voluntary agencies and advisory bodies where appropriate.

11. Preparing Ministerial correspondence, reports and other correspondence

12. Establishment and maintenance, in conjunction with Regional and Central Office
staff, a data base relevant to the policy area ox program,

13. Examination of funding applications to ensure that Departmental policies and

priorities are refelcted in the proposals.

14. Assist in the preparation of budget estimates.
15. Formulation and review of the criteria for funding, covering eligibility,

eveluation and accountability factors.

The statement of responsibilities should not exceed the space provided,

The above is a brief statement of the duties of the position 2s at

Branch Head Permanent Head

Date Date

As occupant of this position, | have noted this Statement of Dutjes.

Name

Government Information (Public Access) Act 2009

This document has been released by

Signature ___

Open Government, Information and Privacy

Date _____ _

NSW Department of Communities and Justice, Legal

DIl L.0. 967 D, West, Government Printer
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1599190

Title under
Award or Agreement Code No.

District Manager Grade or
Departmental Title Class of Position

Youth and Community Services
Department s R4

Branch

Division of Department___ F1e1d or Town___various

Operations Manager

Responsible to:

Responsible for:

1. Oversighting the implementation of the Department's programs as reflected ir
the Corporate Plan as they relate to the Community Welfare Office.

2. The direction, development and management__of all direct services - to
individuals, families, young persons and children, provided from a Community

Velfare Office.

3. Overall supervision and management of all staff attached to the office,
including professional staff providing a variety of functions using a range

of disciplinary skills.

4. Maintaining optimal quality of service by reviewing and appraising casework

and community development work of the office.

5. Encouraging the professional development of multi-functional steff,
utilising resources of the Department's Staff Development Centre.

6. Preparation of estimates and control of budget allocations.

7. Responsible for the registration - on the Central Register,
children - within the District Manager's area.

8. Exercising euthorities as delegated.

9. Other duties as required.

The statement of responsibilities should not exceed the space provided.
The above is a brief statement of the duties of the position as at

of 'at risk'

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Duties.
Name -
Signature
Date

DIl L.0. 967 D. West, Government Printer
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STATEMENT OF DUTIES . APPENDIX 36b)

T

15991
Title under ]
Award or Agreement District Officer Code No.
. Grade or
Departmental Title_District Officer (Community Welfare Class of Position
0fficer)

e Department___Youth and Community Services

Branch

Division of Department__¥ield or Town various

Responsible to:___ District Manager

Responsible for: the provision of a range of welfare services in the community in
accordance with relevant legislation and policies: the position requires the exercise
of sensitivity to the multicultural nature and complexities of modern society. DUTIES
INCLUDE

1.

N

1.

12.
130
14o

15,

The above is a brief statement of the duties of the position as at

Aspeseing individuals and families in crisis eituastions and determining the
appropriate course of action.

Providing emergency essistance ‘to persons in need.

Working with families to promote the welfare of the femily and mitigate the effect:
of any disruption of family relationships.

Counselling families, adolescents and children on a variety of matters ranging fro:
foster care and family support to child abuse situations.

Laying compleints at Courts in respect of children and youg people ‘at risk’.
Preparation of court reports for Children's Courts, Court of Appeal etc.

Advocacy on behalf of children, families and individuals involving contact with
Solicitors, Doctors, teachers, other government bodies, community groups and other
interested parties.

Supervision and support to children, young people and families after the making of
Court Orders.

Recruiting, training and assessing short-term and long-term foster parents.
Assessing femilies who wish to adopt children (including adoptions from overseas).

Liaison with other staff of the Department and with agencies to assist
individuals, families and groups.

Agsisting with the development of local community projects and groups.
Exercising authorities as delegated.

Bilingual and Aloriginal Community Welfare Officers : provision of a cultural
congpultancy/advisory role in velation to the management of children at risk

(ethnic/Aboriginal children) and the placement of children in alternate care
facilities.

Such other duties as may from time to time be directed.

The statement of responsibilities should not exceed the space provided.

Government Information (Public Access) Act 2009

This document has been released by

Open Government, Information and Privacy

Branch Head Permanent Head
Date Date
As occupant of this position, I have noted this Statement of Duties.
Name
Signature __
Date
Dil  L.0. 967 D. West, Government Printer
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STATEMENT OF DUTIES m mmw APPENDIX  380)
92

Title under

15991

Award or Agreement District Officer Code No.
District Officer (Conmunity Welfare Grade or
Departmental Title__Qfficer), Child Protection Class of Position
Youth and Community Services
Department -
Branch Vari
Division of Dcpartmer’?tield or Town Brious

Responsible to:

District Manager

Responsible for:

Il

3.

4-

S,

7.

The co-ordination, umnder the supervision of the District Manager,of service
delivery to all children registered as 'at risk' in the Cammunity Welfare
Office area. -

Joint assessments and related case planning with other generalist or
specialist field staff and the staff of other agencies as appropriate.

The essessment and management of & caseload of child protection cases.

The development of community and professional awareness progrems through
consultation with or assisting the Regional Cammunity Progrem Officer (Chil.
Protection) or District Manager. :

The development of Children at Risk Cammittees to strengthen co-operation o:
agencies involved in child protection - to be undertaken in consultetion
with or essisting the Regionel Community Program Officer (Child Protection)
or District Manager.

The development of family support programs or other innovative intervention
strategies in consultation with or assisting the Regional Community Program
Officer (Child Protection) or District Manager.

Exercise of delegatiors, authorities and prowers applicable to Cammunity
Welfare Officers and such other delegations as mgy be approved from time to
time for effective performance of these duties. :

Performance of the duties of a Community Welfare Officer as required.

The statement of responsibilitic. should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head == —

Date

Date : =

As occupant of this position, I have noted this Statement of Duties.

Name

Government Information (Public Access) Act 2009

This document has been released by

Signature

Open Government, Information and Privacy

Date

NSW Department of Communities and Justice, Legal
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1599193 ' APPENDIX 38d4)
Title under ial Worker/Psychologist
Award or Agreement Sopial W er/ ) &t Code No.
Grade or

Departmental Title Child Protection Worker (Specialist

OfTice¥r, Child Protection Services)

Department Youth and Community Services

Division of Department Field

Class of Position

Branch

various
or Town

Responsible to:___District Manager

Responsible for:

1. Assessment end management of a small caseload of child protection cases.

2. Joint essessments and related case planning activity with generalist field

staff and agency staff as appropriate.

3., Development of group work programs for child protection cases as appropriate.

4. Developing community and professional awareness and mobilising commnity
resources relevant to the prevention and management of child abuse.:

5. Participation in Childreaat Risk Committees and strengthening co-operation and
co—ordination of agencies involved in child protection.

- 6, Provision of out-of-hours on-call roster service.

7. Exercise of delegations, euthorities, and powers applicable to District Officers,
and such other delegations as may be approved from time to time for the

effective performance of these duties.

8. Other duties as required.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, I have noted this Statement of Dutics.

Name

Government Information (Public Access) Act 2009

Signalure
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Open Government, Information and Privacy

Date _.____
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Title under
Award or Agreement Code No.

Alternate Care Officer Grade or
Departmental Title Class of Position

Youth eand Community Services
Department »

Field Branch Various

Division of Department or Town

Responsible to:

Respons%ble for:

3-

9.

District Manager

orking as part of a team delivering face-to-face service to families who
have been separated through a child or children entering substitute care.

Developing and execute casework plans in relation 'to such femilies.

The recruitment and continuing development of foster parents for a range of
care including:

Temporary care
Short term care
. Long term care
« Part-time care
« Boarding placements
« Family Group Homes

Development and meintainance of a local register of &ll applications to carc
for children.

Assisting in the development of a sense of identity for children in care.

Lieising with other Alternate Care Teams and Generalist Teams in the
transfer of cases upon committal.

Undertaking edoption work in relation to special cases; that is, overeeas,
mixed race, older age and handicapped children.

Developing supportive community networks for foster parents, edoptive
parents and natural parents.

Liaising with the voluntary sector in the develop ent of a co-ordinated
regional approach to substitute care.

The statement of responsibilities should not exceed the space provided.

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head _

Date Date

As occupant of this position, I have noted this Statement of Duties. Government Information (Public Access) Act 2009
Name This document has been released by

’ Open Government, Information and Privacy
Signature
NSW Department of Communities and Justice, Legal

Date —_
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Title under

15991

"M APPENDIX 38f
)

Award or Agreement Community Workex Code No.
Grade or
Departmental Title__Aboriginal Community Worker Class of Position —

@ Department__ Youth and Community Services —

Branch

Division of Department__ Field or Town___various

Re

sponsible to: Digtrict Manager

Responsible for:
1, Implementation of Departmental policies for the development of Aporigines.

2.

12,

@m

Initiating and maintaining regular personal contact with Alorigines with
particular emphasis on work: ' .

a) with children and young persons, especially those in substitute care;
and :

b) with femilies.

Co-ordinating and developing community resources to improve services for Aporiginet
and assisting with submissions for funding of existing and new projects.

Organising and oconducting group programs for the development of Aboriginal youth
in conjunction with local resources.

Liaising closely with other staff of the Department, particularly as & Tresource
person where Aboriginal expertise is required.

Counselling clients concerning matters directly related to the Departmentts
statute-based activities; liaising with and making referrals to other
authaorities. ‘

Exercising statutory and financiel delegations.
Assisting and reporting on various applications under relevant legislation.

Assisting and reporting on individuals and families for the information of courts
and tribunals.

Submitting regular reports in relation to:
a) current work activities; and
b) projected Departmental involvement in Aboriginal issues
Performing such other relevent duties as may, from time to time, be essigned.

e statement of responsibilities should not exceed the space provided,

The above is a brief statement of the duties of the position as at

Branch Head Permanent Head

Date Date

As occupant of this position, 1 have noted this Statement of Duties.

Government Information (Public Access) Act 2009

Name __ —_——— This-docum