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Scope 

This section applies to all correctional centres and other facilities administered by or on 
behalf of Corrective Services NSW (CSNSW), and all CSNSW employees. 
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5 Quick links 

• Related COPP 

• Forms and annexures 

• Related documents 

6 Definitions 

Assigned 
Officer 

An individual officer or an officer who is a position that the 
Governor (or MOS) in charge of a correctional centre has assigned 
to perform a particular duty or task. 

Complete path The last point where a call will be received (for example the control 
room or gatehouse). 

COPP Custodial Operations Policy and Procedures 

ERK Emergency Response Kit 

EHS Extreme High Security 

EHRR Extreme High Risk Restricted 

FM Functional Manager 

HS High Security 

JHNSW Justice Health & Forensic Mental Health Network (JHNSW) is a 
division of NSW Health providing health services to inmates.  Also 
includes any private health provider performing equivalent duties at 
a correctional facility. 

LOP Local Operating Procedure 

MOS Manager of Security 

NSI National Security Interest 

OIC Officer in Charge 

S&I Security and Intelligence, a branch of CSNSW 
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7 Document information 

Business centre: Statewide  Operations 

Approver: Dr Anne Marie Martin (Deputy Commissioner Security and 
Custody) 

Date of effect: 16 December 2017 

EDRMS container: 18/7144 

Version Date Reason for amendment 

1.0 16/12/17 Initial publication (Replaces section 12.1.7 and 12.1.8 of the 
superseded Operations Procedures Manual) 

1.1 12/03/20 General formatting update and improvements 

1.2 10/12/21 

 

 

 

 

 

The following amendments have been made: 

• Subsection 2.4 Procedures for maximum security 
centres is now named 2.4 Procedures for maximum 
security centres and Police/Court cell locations and 
these procedures now apply to Police and Court cell 
locations. 

• It has been clarified that officers should ‘urgently’ 
attend the cell or other location specified by the cell 
alarm caller when an incident (incidents are listed in 
table 1 at 2.2 of the policy) appears to be occurring. 
This means that an officer will move to the location 
quickly with regard to their physical capability; 

• When a call is received, the recipient of the call must 
inform the Officer in Charge of the location where the 
call was made of the nature of the emergency, if 
known; 

• When nominating other officers to respond to the cell 
alarm, the Officer in Charge must inform the 
nominated responding officers of the nature of the 
emergency, if known. 

• The Officer in Charge must immediately alert a 
JHNSW nurse or NSW Ambulance if the conversation 
during the alarm cell indicates that a serious medical 
emergency is or may be occurring; and 

o a correctional officer cannot immediately attend 
the inmate’s cell; or 

o a JHNSW nurse is not available in the 
correctional centre. 

Refer to Joint Assistant Commissioner Memorandum 
Custodial Correction 30/2021 & Security and Intelligence 
10/2021 

1.3 18/08/23 Update in line with CSNSW restructure: deletion of reference to 
Security and Intelligence (S&I). 
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1.4 11/03/24 Inclusion of requirement to include details of cell alarm calls 
to be recorded on the Cell alarm call medical request and 
physical response register. 

Changing of Authorised officer to Assigned officer including 
definition. 

1.5 21/05/24 Addition within subsection 2.2 of the requirement to follow up 
with JHNSW if no action has occurred within 60 minutes. 

Changing of JH&FMHN to JHNSW 

1.6 21/06/24 Addition to subsection 2.2 Cell calls requiring staff to 
immediately and urgently attend a reported location of 
circumstances requiring immediate and urgent attendance on 
cell in response to cell call alarm: 

• Collapse or loss of consciousness  

• Loss of signs of life (turning blue, not breathing) 

 


